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ABSTRACT 
 
Adzanningsih Emi Pratiwi, 2019, “An Analysis of Politeness Strategy Used by 
Teachers in Englishb Lesson at MAN 1 Boyolali in The Academic Year of 
2018/2019”. Thesis. English Language Education, Cultures and Languages Faculty, 
The State Islamic Institute of Surakarta.  
Advisor: Irwan Rohardiyanto, M.Hum 
Key words: Pragmatics, Politeness Strategy, English Lesson 
This research studies about an analysis of politeness strategy and most 
dominant of politeness strategy used by teachers in English lesson at MAN 1 
Boyolali in the academic year of 2018/2019. This research aims to observe about 
the use of politeness strategy by the teachers in English lesson in Hortatory 
Exposition Text material. This research was conducted from March 2019 until 
November 2019 in English lesson at eleventh grade students of MAN 1 Boyolali.  
 This research used descriptive qualitative research. the subjects of this 
research were three English teachers, one male teacher and two female teachers. 
This research was conducted in three classes, they were: first religion eleventh, first 
social eleventh and third science eleventh. The data were collected from six times 
observation, then record the teachers’ utterances in hortatory exposition text 
material, and the last transcript the teachers’ utterances. The data were analyzed by 
using conversation analysis by Paul Ten Have theory, they were getting or making 
records of natural interaction, transcribing the tapes in whole or in part, analyzing 
selected episode and reporting the resarch. The data were classified based on Brown 
and Levinson’s classification of Politeness Strategy (1987). This research used 
investigator triangulation to get the valid data.  
 
 The research findings showed that the teachers performed three types of 
politeness strategy based on Brown and Levinson’s theory, namely positive 
politeness, negative politeness and off record. The result findings were 116 data, 
they were 44 data were found from the first teacher, 39 data were found from the 
second teacher and 33 data from the third teacher. Positive politeness found 41 data 
from 116 data, negative politeness found 73 data from 116 data and off record found 
2 data from 116 data. The most dominant type of politeness strategy that the 
teachers used is negative politeness in 73 times. 
xv 
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CHAPTER I 
INTRODUCTION 
A. The Background of Study 
 Language has important role of communication in human life. 
Language is social need for people for people as social creature. Human 
beings are blessed with mind and thought. They are the essentials part of 
people in creating something. Besides, they also blessed with the capability 
of communicating and having social relationship to other. 
 Language is a tool that is used by people to interact and 
communication with others. Wardaugh (1992: 1) states that a language is an 
instrument to communicate with other people. It is not only spoken but also 
written. Every people use language to express their thought, ideas and 
feelings. Language help people to have interaction and communication with 
others, so they are able to tell and describe what they think and feel.  
 People spend a part of their lives in conversation. Conversation is a 
spoken language. It is the way of speakers to express what they will utter in 
their minds or what they will convey to the listener. People share and deliver 
message through different ways. People may not deliver the message 
directlty; they even give the message explicitely. That case causes the 
differences of language use in communication. There are some situations 
when people should choose how to deliver the message. It depends on the 
situations and contexts of the conversation.  
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 People adapt their conversation to different situations. People avoid 
over-formality with friends. In both situations people try to avoid making 
the hearer embarassed or uncomfortable. Face Threatening Acts (FTAs) are 
acts that infringe on the hearers’ need to maintain his/her self-esteem, and 
be respected. Politeness strategies are developed for the main purpose of 
dealing with these FTAs.  
 In a situation where people should have a good attitude, they will 
choose smart strategies to have polite conversation in their daily 
communication. People do this in order to adjust the conversation to run 
well and be acceptable by the others. Politeness strategies are very important 
to investigate as it is used by people in their interaction to the other by 
person by spesific context, concern of what to say, how to say, when to say, 
and to be with other people (Yule, 1996: 60-61).  
 Communication among teacher and students happens in teaching 
learning process. According to Brown (2000: 7), teaching is showing or 
helping someone to learn to do something, giving, instruction, guiding in 
the study of something, providing with knowledge, causing to know or 
understand. Most of teacher think that teaching is easy, because they just 
transferred the material to students, but they are wrong. Teaching means the 
process of carrying out those activities that experience has shown to be 
effective in getting students to learn. Teaching process may be complex and 
not depending on what teachers want to teach, but the teacher should know 
all the conditions of students. 
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 Teachers are the subject on teaching and learning process. When 
teachers deliver the material, they make interaction with their students. 
Interaction is needed in the classroom because without it, transfering the 
material from teacher to students it cannot run smoothly. In interaction 
daily, teachers should be careful when they uttered some words. Teacher 
should keep student’s mood and try to make students enjoy with them. 
Because of it, teachers should use polite utterance when interact with the 
students.  
 In EFL clasroom teaching, the teachers are the role models for the 
students to imitate while their language is the most important source for 
students to gain the knowledge of the language. Teacher’s language is a 
language applied in a special language situation, while politeness is 
regarded as a most favorable strategy in interpersonal relationship. 
Combining Brown and Levinson’s politeness strategy with teacher’s 
language use, the researcher aims at what politeness strategies are applied 
by teachers in EFL classroom.  
Furthermore, the similar research has been analyze by Putu Yoga, 
this previous research and this research have similarities, that are analyzing 
of politeness strategy used Brown and Levinson’s theory and the data 
conduct in the classroom. The differences is on the aim of the study, this 
previous study not only analyzed the kinds of politeness strategies but also 
analyzed the kinds of instructional function implied in the politeness 
strategies and also investigating implication of politeness strategies. 
Another research has done by Mehri Monsefi and Yaser Hadidi (2015). This 
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previous study has in common with this research, that is the analyzing of 
politeness strategy. The difference is the subject of the study, in this study 
the subject is male and female teachers in oral discourse and their effects on 
the learning process and teacher-students interaction. The objective of the 
study was to explore the effect of gender and use of politeness strategies by 
teachers on the patterns of classroom interaction between teachers and 
students and learning process in Iranian EFL classroom. 
The third research has done by Tinatin Kurdghelashvili (2015). 
This previous research and this research have similarities, that are analyzing 
of politeness strategy used Brown and Levinson’s theory and the data 
conduct in the classroom. The difference is the study not only analyzing the 
politeness strategy but also analyzed the speech acts. The findings show that 
the students have certain knowledge regarding politeness yet they fail to 
apply them in English communication. In addition, most of the speech acts 
from the classroom interaction are used by the teachers and not the students. 
The last research has done by Anggita Sari Primardhani (2018). This 
previous study has in common with this research, that is the analyzing of 
politeness strategy used Brown and Levinson’s theory. The difference is the 
study just focus on one types of politeness strategy that is positive politeness 
strategy. The study found 26 data which content of positive politeness 
strategies. 
 In terms of politeness, Brown and Levinson (1987) sum up human 
“politeness” behaviour in four major types of politeness strategies: (1) off 
record; (2) bald on record; (3) positive politeness and (4) negative 
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politeness. Additionally, they also stated that the use of politeness strategies 
concern on three factors which are (1) payoffs (2) the circumstances and (3) 
the integration of the assessement of payoffs and weighting of risk in choice 
of strategies.  
 By considering the politeness strategy and the classroom interaction 
explained, it is obvious that discussing of politeness strategy used by the 
English teacher is also important in the classroom interaction. The 
politeness strategy can be chosen as politeness behaviour to the students by 
teacher or by the students to the teacher. The function of the politeness 
strategy is to make a good relationship and also to save hearer face. 
Commonly, teacher wants to save the students’ face in order to make a 
meaningful teaching and learning process. 
 By doing pre-research on English subject process in the eleventh 
grade of MAN 1 Boyolali in academic year 2018/2019, it was found that in 
several condition there is the politeness stategies face perfomed by teachers. 
The interaction between teacher and students in the classroom gave the 
example of the background of this research.    
 To clarify the research background, some examples of politeness 
strategies used by teachers during English subject which found when pre-
research were included as follows:  
 
 Teacher : Dito, would you help me to clean the whiteboard  
     please? 
 Students : Ok mom 
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 From the example above, the teacher used negative politeness 
strategy. The utterance would you help me to clean the whiteboard please? 
is categorized into negative politeness strategy by using conventionally 
indirect. By doing negative politeness strategy, speaker can pay respect and 
deference to the addressee in return the FTA.  
 
 Teacher : Understand ? 
 Students : Yes 
 
 
 From the example above, the teacher used off record. The utterance 
Understand? is classified into off record by using incomplete/ellipsis. By 
doing off record, speakers can give the addressee an opportunity to be seen 
to care for S. The teacher tested the students’ attention and knowledge.  
 From those example, it can be known that politeness strategies were 
used in teaching English activity. The interaction between teacher and 
students in classroom should be kept in a good relationship. Thats why the 
researcher investigate the politeness strategies applied by teachers in 
English lesson. It aimed at revealing types of politeness strategies which 
were utilized by teachers in English lesson at MAN 1 Boyolali in academic 
year 2018/2019. Brown and Levinson’s politeness theory used in order to 
get further explanation or information about it. This present study entitled 
“An Analysis Politeness Strategies Used by Teachers in English lesson at 
MAN 1 Boyolali in Academic Year 2018/2019”. 
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B. Identification of Problem 
 Based on the background study above, the researcher indentified the 
problems were follows: 
1. Teacher wants to save the students’ face in order to make meaningful 
teaching learning process in the classroom.  
2. Teacher as a model on teaching and learning process should have good 
attitude and utterance. 
3. Politeness is needed to be implemented in the classroom to keep positive 
of the students. 
 
C. Problem Statement 
1. What are types of politeness strategies used by teachers in English 
Lesson at MAN 1 Boyolali in Academic Year 2018/2019? 
2. What are the most dominant politeness strategies used by teachers in 
English Lesson at MAN 1 Boyolali in Academic Year 2018/2019? 
 
D. Limitation of Study 
 In this research, the researcher analyzed Politeness Strategies used 
by teachers in English Lesson at MAN 1 Boyolali. The analysis conducted 
on the conversational data related with teacher and students conversation. 
The researcher focused on teachers’ utterances. The researcher took three 
teachers who teach English in eleventh grade. 
 Dealing with the limitations, the researcher described the types of 
politeness strategies used by teachers and the dominant kind that used by 
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the teachers in MAN 1 Boyolali. The limitation of the study is four 
politeness strategies by Brown and Levinson. Those are bald on record, 
positive politeness, negative politeness and off record. The researcher 
limited to the politeness strategy in the English lesson when the teacher 
taught about hortatory exposition text material.  
 
E. Objectives of the Study 
Objective of the study based on the problems statements are as follow: 
1. To find the kinds of politeness strategies are used by teacher in English 
Lesson at MAN 1 Boyolali  in Academic Year of 2018/2019. 
2. To find the most dominant politeness strategy is used by teachers in 
English Lesson at MAN 1 Boyolali in Academic Year of 2018/2019. 
 
F. The Benefit of The Study 
 The researcher hoped this research on politeness strategy used by 
teacher and students in English Lesson at MAN 1 Boyolali has some 
benefits both of theoretical and practical. 
1. Theoretical Benefits 
In theoretical benefits, the teacher and students on English subject can 
use the research finding. 
a. The students 
1) The students will understand more about the using of 
politeness strategy. 
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2) The students will be aware more about using of politeness 
strategy.  
b. The teacher  
The result of research use as reference in English teaching process, 
especially on the using of politeness strategy. 
2. Practical Benefits 
In practicial benefits, the research finding could be utilized by several 
parties. Such as: 
a. For Researcher 
 The result of this research could be the answers to the problem 
statements. In addition, with the completion of this research will give 
prospect to the research to more active contribute to the world 
research of linguistic.  
b. For Readers 
The result of this research to the readers should be able to better 
understand about pragmatics, especially politeness strategies. This 
research also give prospect to help of referance the readers in 
employing politeness in daily  conversation.  
c. Other Research 
The result of the study are expected to inspire other researchers and 
materials basis to conduct more in-depth research. It is hoped to be 
a reference for the next researchers who are concerning with 
linguistic field. 
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G. Definition of Key Terms 
1. Politeness Strategy 
  Brown and Levinson (1987) stated that politeness strategies are the 
strategies that people perform in order to minimize the FTAs. Face 
Threatening Acts (FTAs) are the acts that infringe on the hearers’ need 
to maintain his/her self-esteem, and be presented. 
2. Teacher 
  Zakiyah Darajat (2006) stated that “Guru adalah pendidik 
profesional karena secara implisit ia telah merelakan dirinya menerima 
dan memikul sebagian tanggung jawabnya pendidikan yang telah dipikul 
dipundak para orang tua” (Teacher is professional educator because 
implicitly he has volunteered himself accepting and carrying out part of 
educational responsibilities has been carried on from the parents).  
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CHAPTER II 
LITERATURE REVIEW 
A. Pragmatics 
 Pragmatics deals with the study of the ability of natural language 
speaking to communicate more than one language than which is explicitly 
stated. In philosophy of language, a natural language or sometimes called 
ordinary language is a language which is spoken, written, or signed by 
human beings for general purpose of communication. 
 With the different term, Thomas (1995:22) defines pragmatics as 
meaning in interaction. He claims that to interpret speaker meaning, it 
involves the negotiation of meaning between speaker and hearer, the context 
of utterance (physical, social and linguistic) and the meaning potential of an 
utterance. It is because meaning in interaction is not something which is 
inherent in the words alone, nor is produced by the speaker or the hearer 
alone, but it relates to context and meaning potential of an utterance.  
 Thomas's definition was later developed by Yule (1996:3) who 
divides the definition of pragmatics into four: 
1. Pragmatics is the study of speaker meaning 
People does not always say what they mean to say. They mean much 
more than their words actually say. Pragmatics deal with the study of 
meaning  
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uttered by the speaker and interpreted by listener. Thus it analyzed the 
meaning behind what people say rather than what the words might mean 
by themselves. 
2. Pragmatics is the study of contextual meaning 
In saying something, people also consider to whom they are talking to, 
where, when, and under what circumstances. It is because a particular 
context may influence what is said by the speaker. 
3. Pragmatics is the study of how more gets communicated than what it 
said. 
In other words, pragmatics is the study of 'invisible meaning'; it 
explores how a great deal of what is unsaid is recognized as part of what 
is communicated. 
4. Pragmatics is the study of expression of relative distance 
People will not say anything to anyone whom they do not recognize 
well. Hence, closeness whether it physical, social or conceptual, implies 
shared experience. 
 Based on some of the above opinions, it can be affirmed that 
pragmatics is the branch of science that studies the structure of language 
externally language which is related to how the language unit used in 
communication. Pragmatics basically investigate what is the meaning 
behind the speech related to the context encapsulating than the language, so 
that the basis of the understanding of the pragmatics is the relationship 
between the language of the context. 
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B. Politeness Strategies 
 Politeness is the expression of the speaker’s intention to mitigate 
face threats carried by certain face threatening acts toward another (Mills, 
2003:6). Being polite therefore consist of attempting to save face. The 
famous approach on the politeness theory is formulated by Brown & 
Levinson (1987). Brown and Levinson (1987) sought to develop an explicit 
model of politeness based on what it is to be a human being.  
 Brown and Levinson (1987) outline four main types of politeness 
strategies including bald on-recond, positive politeness, negative politeness 
and off -record. The main idea is realizing various strategies used by various 
people in their interactional behaviour to satisfy spesific wants of face.  
 The types of politeness by Brown and Levinson are schematized as 
 follow : 
1. Bald on-Record 
In the bald on record strategy, the speaker does nothing to 
minimize threats to the hearer's face. The reason for its usage is that 
whenever a speaker (S) wants to do the FTA with maximum efficiency 
more than he or she wants to satisfy the hearer's (H) face, even to any 
degree, the bald on record strategy chosen according to Brown and 
Levinson (1987:95). There are two kinds of bald on record usage: 
a. Non-minimization of the face threat 
Non-minimization of the face threat is the standard uses of 
bald on record usage where other demands override face concerns. S 
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and H both agree that the relevance of face demands may be 
suspended in the interest of urgency or efficiency. This strategy is 
often most utilized in situations where the speaker has a close 
relationship with the audience. 
1) Strategy l: Maximum efficiency 
 This strategy is known to speaker (S) and hearer (H) where 
face redress is not require, it is quoted in Brown and Levinson 
(1987:96). In case of great urgency or desperation, redress actually 
decreases the communicated urgency 
For examples: 
a) HURRY!!! 
b) Help! (Emergency condition) 
2) Strategy 2: Metaphorical urgency for emphasis 
 Quoted in the theory of Brown and Levinson (1987:96). This 
strategy is used when speaker (S) speaks as if maximum efficiency 
is very important, it will provide metaphorical urgency for 
emphasis. 
Examples: 
a) “Don’t forget us!” 
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3) Strategy 3 metaphorical urgency for high valuation of hearer's 
friendship 
 According to the theory of Brown and Levinson (1987:96), 
this strategy describes why orders and begging, which have 
inverted assumptions about the relative status of S and H, seem to 
occur in many languages with the same superficial syntax-namely 
imperatives.  
This is the example: 
a) Pardon me 
4) Strategy 4: case of channel noise 
Brown and Levinson (1987:96) stated this strategy 
happens where communication difficulties exploit pressure to 
speak with maximum efficiency such as calling across a 
distance. For example: “Careful! He is a dangerous man” 
5) Strategy 5: task oriented/paradigmatic form of instruction 
In this kind of interaction, face redress will be irrelevant (Brown 
Levinson, 1987:97). Example: Before you're very eyes. 
6) Strategy 6: power different between S and H (S is higher) 
 In the theory of Brown and Levinson (1987:97) this strategy 
used commonly when there are difference between speaker (S) and 
hearer (H), either because S is more powerful than H and does not 
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fear retribution or non-cooperation from H. S does not have to 
redress the expression in order to satisfy H's face. 
For example: 
a) ”Cry, get angry” 
7) Strategy 7: Sympathetic advice or warnings 
Based on the theory of politeness strategy by Brown and Levinson 
(1987:97), speakers (S) does care about H and therefore about H's 
positive face, so that no redress is required. 
For examples: 
a) Watch out! The cliff is very steep. 
8) Strategy 8: Permission that H has requested 
Granting permission that hearer (H) has requested may baldly on 
record based on the theory of Brown and Levinson (1987:98). This 
is the example: "Yes, you should listen to her" 
b. FTA- oriented bald on record usage 
In this circumstance, it is polite for S to reduce H’s anxieties 
by preemptively inviting H to impinge on S’s preserve. There are 
include: 
1) Strategy 1: Welcoming, in this situation S insist that H may 
transgress. For example: “Come in, don’t hesitate, I’m not busy”. 
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In this case, S will not say “Come in” to person who are clearly 
more important than him. This invitation belongs to bald on-record 
because there is no other face want is affected, the lighter the 
invitation, the more polite it is. 
2) Strategy 2: Greeting and farewell, in this condition S insists that H 
may impose on S’s negative face. For example: “Don’t bother, I’ll 
clean it up / leave it to me” 
3) Strategy 3: Offers, used when speaker insist that hearer may impose 
on speaker's negative face (Brown and Levinson, 1987:100). Fore 
example: 
a) Take this! 
b) Go away! 
 On the Bald on-Record strategies of politeness, Brown and Levinson 
devided in two type there are Non-minimization of the face threat and 
FTA- oriented bald on record usage. The Non-minimation of the face 
threat have 8 strategies analyze the FTA in different context. While FTA-
oriented bald on record usage only have 3 strategies to analyzed on the 
content.  
2. Positive Politeness Strategy 
Brown and Levinson (1987: 70) give definition that politeness is 
the strategy which is oriented by the speaker toward the positive face or 
the positive self image of the hearer that the speaker claims for himself. 
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The speaker can satisfy the addressee's positive face wants by 
emphasizing that speaker wants what the hearer's wants. Positive 
politeness techniques are usable not only for FTA redress, but as kind of 
social accelerator which indicates that speaker wants to come closer to 
hearer. Brown and Levinson (1987: 103-129) divide positive politeness 
strategy into 15 strategies. They are: 
a. Strategy 1: Notice, attend to Hearer (his interest, wants, needs, goods) 
The strategy suggests that S (speaker) should take notice as 
aspects of hearer's condition of the listener (the changes can also note, 
common ownership, and everything that listeners want to be noticed 
and recognized by the speakers). For example: 
"Bayu, you're really good at solving computer problems. I wonder 
if you could just help me with a little problem I have got." 
The speaker knows that Bayu is good at solving computer 
problems. Therefore, when he or she has a problem, he asks Bayu to 
help him or her. Before the speaker asks him, he or she tries to satisfy 
Bayu's positive face by praising Bayu's ability in solving computer 
problem Thus, Bayu feels good and tries to help the speaker to solve 
his or her problem. 
b. Strategy 2: Exaggerate (interest, approval, sympathy with H) 
This strategy is often done with exaggerated intonation, stress, 
and other aspects of prosodic, as well as intensifying modifiers. 
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Example:"Oh Anne, so beautiful you are. Just the girl I 
wanted to see. I knew l'd met you here. Could you spare me 
a couple of minute?" 
The utterance above shoes that the speaker is glad to see Anne. 
The speaker indicates his or her exaggeration by saying that Anne is 
beautiful and the only person he or she wants to meet. Anne gets 
satisfied because the speaker gives interest to her by exaggerating. 
Therefore Anne does not feel disturbed to spare her time. 
c. Strategy 3: intensify interest to H 
Another way for S to communicate to Hearer (H) that he shares 
his wants is to intensify the interest of S's own contributions to the 
conversation, by making good story. 
The speaker may intensify the interest of his own contribution, 
by making a good story and drawing the hearer as a participant into 
the conversation with direct questions and expression like you know. 
(Brown and Levinson, 1987: 106). 
d. Strategy 4: use in-group identity markers (addressed forms, dialect, 
jargon   or slang) 
This strategy is done by using innumerable address forms to 
indicate that S and H belong to some set of persons who share specific 
wants. In conveying of group member, the speaker can use terms such 
as, mac, mate, buddy, pal, honey, dear, duckie, luv, babe, Mom, 
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blondie, brother, sister, cutie, sweetheant, guys, fella, ctc. In 
Indonesian use terms such as, kawan, say, bo', beb, eke, dsb. 
e. Strategy 5: seek agreement (safe topics, repetition) 
Another way to save positive face of H is to seek ways in 
which it is possible to agree with him. Seek agreement may be stressed 
raising weather topics and repeating what the preceding speaker has 
said in a conversation.  
Example: 
A: "John went to London this weekend!" 
B: "To London!" 
f. Strategy 6: avoid disagreement 
The desire to agree or appear to agree with H leads to mechanisms for 
pretending to agree. Using this strategy, speakers may go in twisting 
their utterances to agree or to hide disagreement.  
g. Strategy 7: presuppose/ raise/ assert common ground. 
The strategy is widely used by the speakers as a way to indicate that 
S knows H's wants, tastes, habits, etc. And thus partially to redress the 
imposition of FTAs 
Example: "Don't you think it's marvelous?” 
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h. Strategy 8: joke 
Jokes are based on mutual shared background knowledge and values 
that they redefine the size of FTA. The speaker may joke in order to 
minimize an FTA of requesting. Jokes are also used as a basic positive 
politeness technique for putting the hearer at case', for example in 
responses to a faux pass of hearer's. 
i. Strategy 9: Assert S's knowledge of H's wants 
This strategy is done by asserting knowledge of H's wants and 
willingness to fit one's own wants in with them. 
Example: "I know you do not like parties. But this is different. You 
must like. Coming huh?" 
j. Strategy 10: Offer, promise.  
This strategy is done to redress the potential threat of some FTAs. 
Speaker may claim that whatever H wants, S wants for him and will 
help to obtain. For example, "I'll send the money tomorrow. Do not 
worry." 
k. Strategy 11: Be optimistic 
This strategy is done by asserting or implying knowledge of hearer's 
wants and willingness to fit one's own wants with them (Brown and 
Levinson, 1987: 125). This strategy assumes that H will cooperate with 
S because it will be in their mutual shared interest. For example, a wife 
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said to her husband before appearing in public: "What a minute, you 
haven't brushed your hair!" 
l. Strategy 12: Include both S and H in the activity 
This is done by using an inclusive 'we form, when S really means 'you' 
or 'me'. The use of let's is an inclusive form of 'we'. For example: "Let 
us stop for a bit". 
In the example above, the speaker wants the hearer to stop. The use of 
the pronoun "us" in that sentence shows that the speaker includes the 
hearer in his or her activity. It makes the request more polite because it 
indicates the cooperation between the speaker and the hearer that the 
goals not only for the speaker but also for both of them. 
m. Strategy 13: give or ask for reasons 
Another aspect of including H in the activities demanding reasons why 
not' and assuming that H has no good reasons why can't help. 
Example : “Why didn’t you do the dishes?” 
n. Strategy 14: Assume or assert reciprocity 
The strategy is done by giving evidence of reciprocal right or 
obligations obtaining between S and H.  
For example, "I washed the dishes yesterday so you do that for me 
today". 
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The example above is clearly seen that the speaker and the hearer are 
cooperated by assuming reciprocity. The speaker and the hearer get 
their own right. The speaker gets a help from the hearer and the hearer 
gets a help from the speaker. 
o. Strategy 15: Give gifts to H (sympathy, understanding, cooperation) 
To satisfy H's positive face, S may do this classic strategy. That is to 
give gift not only tangible gifts but also human-relation wants such to 
be liked, to be admired. 
For example, "I'm sorry for what happened to you yesterday." 
The example above shows that the speaker decides to save the hearer's 
positive face by giving gift to the hearer. By giving sympathy as a gift, 
the speaker makes the hearer feel appreciated. Therefore, the speaker 
can minimize the imposition when he or she confide in the hearer. 
 The strategies above by Brown and Levinson there are 15 trategies 
in Positive Politeness strategy. Positive politeness strategy is the strategy 
to safe the face both of speaker and hearer’s want. The researcher 
conclude the use of positive politeness strategies is indicate that the 
speaker is wants to closer to the hearer, so the this strategy is more give 
the positive face to the hearer.  
3. Negative Politeness Strategy 
 This strategy is negative politeness, which presumes that the speaker 
will be imposing the hearer. The potential for awkwardness is greater 
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than in bald on strategy and positive strategy. Negative face is the desire 
to have freedom of action.  
 Brown and Levinson (1987: 129) assert that negative politeness 
strategy is regressive action addressed to the addressee's negative face: 
his want to have his freedom of action unhindered and his attention 
unimpeded. Unlike positive politeness which is free ranging, negative 
politeness is specific and focused; it performs the function of minimizing 
the particular imposition that the FTA unavoidably effects. 
  Brown and Levinson (1987: 132-210) also classify negative 
politeness strategy into 10 strategies: 
a. Strategy 1: Be conventionally indirect 
Therefore, the strategy is conducted by using phrases and sentences 
that have contextually unambiguous meanings that are different from 
their literal meaning. 
Example: When a speaker is doing calculus homework and need a 
help for instance, he says to a friend "Can you do advanced calculus, 
please?".  
b. Strategy 2: Question, Hedge 
A hedge makes the membership of a noun phrase in a set that it partial 
or true only in certain respects and more complete than might be 
expected. Hedge may be functioned to soften command and turn it 
into a polite suggestion. 
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Example: "Come (if you like) for a walk" 
c. Strategy 3: be pessimistic 
This strategy gives redress to H's negative face by explicitly 
expressing doubt that the conditions for the appropriateness of S's 
speech act obtain (Brown and Levinson, 1987: 173). 
Example: "Perhaps you'd care for a lift." 
d. Strategy 4: Minimize the imposition 
One way of defusing the FTA is to indicate that the intrinsic 
seriousness of the imposition is not great, though it is. 
Example: 
"I just want to ask if you could lend me a single sheet of paper" when 
the speaker wants to ask some papers. You can just talk like that, but 
we do not necessarily agree. 
e. Strategy 5: Give deference 
According to Brown and Levinson (1987: 187), there are two sides of 
deference realization. First, the speaker humbles and abases himself 
and another. Second, speaker raises H (pays him positive face/ 
satisfies H's wants to be treated as superior). From those two ways, 
the speaker is giving respect actually. 
Example: "I don't think you ought to do that, Mr. President". 
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f. Strategy 6: Apologize 
By apologizing for doing an FTA, the speaker can indicate his 
reluctance to impinge on H's negative and thereby redress that 
impingement.  
Example : Sorry, I may be wrong, but I did not mean it 
g. Strategy 7: Impersonalize S and H 
Other way of indicating that S doesn't want to impinge on H is to 
phrase the FTA as if the agent were other than S, or not S alone at 
least, and the addressee were other than H, or only speaker and 
inclusive of H. This strategy uses impersonal form by didn't show the 
speaker and hearer. Example: “You shouldn't do things like that” 
becomes “One shouldn't do things like that”, by replace the word 'you'.  
h. Strategy 8: State the FTA as a general rule 
One way of dissociating S and H from particular imposition FTA is to 
state the FTA as an instance of some general social in the rule, 
regulation, or obligation. 
Example: The United States expresses regrets over the occurrence of 
the incident. 
i. Strategy 9: Nominalize 
The more nouns are used in an expression, the more removed an actor 
from doing or being something and the less dangerous an FTA seems 
to be. 
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For example: "An urgent request is made for your cooperation" Is better 
than "We urgently request your cooperation" 
j. Strategy 10: Go on record as incurring a debt, or as not indebting H 
The strategy is the highest negative politeness which can fulfill the 
desire of the hearer to be respect. It is done by claiming S's indebtness 
to H or by diclaiming any indebtness of H, so that S can redress an FTA. 
Example: "I could easily do it for you" 
 From the strategy above the negative politeness is more give the 
point what the speakers want from the hearer. This strategy have 10 
strategies to analyzed the content would be research. The researcher 
assume that negative politeness is used by the speaker and hearer have 
the close relationship, so they didn’t do any polite action. Besides they 
still know the speakers wants in their conversation.  
4. Off Record Strategy 
 Off record has the main purpose of taking some pressures off the 
hearer. In this case, the speakers performs an act in a vague manner that 
could be interpreted by the hearer as some other acts. Such an off record 
utterance usually uses indirect language that constructs more general 
utterance or actually different from what one mean. The final politeness 
strategy outlined by Brown and Levinson is the indirect or off-record 
strategy. Brown and Levinson (1987: 211) state that:  
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 "A communicative act is done off record if it is done in such a way 
not possible to attribute only one clear communicative intention to the 
act. In other words, the actor leaves himself an out' by providing himself 
with a number of defensible interpretations. 
 "Off record utterance are essentially indirect uses of language: to 
construct an off record utterance one says something that is either more 
general (contains less information in the sense that it rules out for 
possible states of affair) or actually different from what one means 
(intends to be understood). 
 Referring to Brown and Levinson statement above, off record 
strategy is a communicative action which has some purpose. Therefore, 
when speaker doing off record, it's didn't mean just give an information 
but the speaker has some purpose. Besides, the language that use in off 
record strategy is indirect language. When the speaker uses this strategy, 
he would only give a clue, so the hearer must have to interpret it self. The 
following is explanation off fifteen off record strategy according to 
Brown and Levinson theory (1987:13-227). 
a. Strategy 1: Give hints 
This strategy is used by the speaker to implicit an information 
to the hearer. The information may be a "demand" or "request" from 
the speaker to the hearer to do something. 
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Example: 
1) "Ouh, I'm so thirsty" (give me a drink). In this example S implies 
that S wants H to give some water. 
b. Strategy 2: Give association clues 
The strategy is conducted by mentioning something associated with 
the act required of H either by precedent in S-H's experience or by 
mutual knowledge irrespective of their interaction experience 
For example when someone needs a ride to a market, she says "Are 
you going to market tomorrow? ...There's market tomorrow, I 
suppose" 
c. Strategy 3: Presuppose 
This strategy is done through an utterance which relevant in context 
and invites H to search for an interpretation of the possible relevance 
just at the level of its presuppositions. 
Example: when someone implicates a criticism on his friend 
responsibility to wash the car, he says "I washed the car again today" 
d. Strategy 4: Understate 
The speaker uses this strategy to express understatements; S says less 
than is required and as result generates implicatures.  
Example: When someone doesn't really like a friend's new haircut, she 
just says "It's pretty nice" 
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e. Strategy 5: Overstate 
The strategy is done by saying more than is necessary, or by 
exaggerating or choosing a point on scale which is higher than the 
actual state of affair. It also called hyperbole. 
Example: "I tried to call a hundred times, but there was never any 
answer" In this context, speaker exaggerates like he was called his 
friend for a hundred times. 
f. Strategy 6: Use tautologies 
A very obvious statement in which speaker encourages the hearer to 
look for an informative interpretation of the non-informative 
utterance, because the speaker just other. Using the strategy tautology 
means S encourage H to look for an informative interpretation of the 
non- informative utterance. 
Example: "You are men. Why don't you do something about it?" 
g. Strategy 7: Use contradictions 
The strategy is done by stating to contradict things. By doing so, S 
makes it appear that he cannot be telling the truth, thus encourage H 
to look for an interpretation that reconciles the two contradictory 
propositions 
Example: 
A: Are you upset about that? 
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B: Well, I am and I'm not. 
h. Strategy 8: Be ironic 
To be ironic means by saying the opposite of what s means. Through 
that way, S can indirectly convey his intended meaning, if there are 
clues (prosodic, kinesics, or textual) which relevant to the context. 
Example: When a man and his guest passing through a slum area for 
instance, he says "lovely neighborhood, eh? 
i. Strategy 9: Use metaphor 
The use of metaphor is usually on record, but there is possibility that 
the connotations of the metaphor uttered by S may be off record. 
Example: When someone says "Harry's a real fish" which means Harry 
drinks like a fish. In this context the speaker shows that Harry like a 
fish, because the fish love the water.  
j. Strategy 10. Use rhetorical questions 
The use of this strategy is by raising questions that leave their answers 
hanging in the air or implicated to do FTAs. 
Example:  "How many times do I have to tell you?" In this context, the 
speaker has to tell to the hearer for many times, but the hearer still 
understands. 
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k. Strategy 11: Be ambiguous 
The term ambiguity' includes the ambiguity between the literal 
meaning of an utterance and any possible implicatures inside. 
Example: "John's a pretty smooth cookie" can be intended as 
compliment or insult, depending on which the connotations of smooth 
are latched on to. 
l. Strategy 12: Be vague 
According to Brown and Levinson (1982: 226), "The speaker may go 
off record with FTA by being vague about who the object of the FTA 
or what the offence is". This strategy is conducted by being vague about 
who the object of the FTA is, or what the offence is. 
Example: “You must have known, where I go”. In this context the 
speaker is being vague, because he didn't want to tell where he goes. 
m. Strategy 13: Over-generalize 
This strategy is done by saying utterance that may leave the object 
vaguely off record, and then H has the choice of deciding whether the 
general rule applies to him. The speaker did not give clear information 
by saying something general 
Example: "Mature people sometimes help do the dishes". In this 
context, the speaker uses this strategy to show that mature people 
generally have a responsibility help to serve the dishes. 
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n. Strategy 14: Displace H 
Brown and Levinson (1987: 226) state, "S may go off record as to who 
the target for his FTA is, or he may pretend to address the FTA to 
Someone whom it wouldn't threaten and hope that the real target will 
see that the FTA is aimed to him." 
Example: "Tito, please bring daddy's bag, honey!”. In this context, Tito 
is still a child, then his wife out while brings the bag" 
o. Strategy 15: Be incomplete, use ellipsis 
The strategy is done by leaving the implicature 'hanging in the air', 
without rhetorical question. 
For example: S got headache and ask H to go for an aspirin, he just says: 
"Oh sir, a headache...."  
From the theory above, the researcher conclude that there are 4 
types of analyzing the politeness strategies. There are; Positive Politeness 
Strategy, Negative Politeness Strategy, Bald on-Record and Off Record 
Strategy. The researcher analyzed the strategies were used by teachers in 
MAN 1 Boyolali in the eleventh grade students in the English lesson.  
 
C. Curriculum 2013 
 The curriculum in Indonesia has been increasingly development to 
be more advanced nowdays. Teachers in Indonesia already adapt three kinds 
of curriculum from KBK (competency based curriculum), KTSP (school 
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based-level curriculum) and the lastest Curriculum 2013 which is finally 
released in July 2013. Here is the Curriculum 2013 that has been released 
in July 2013.  
1. Definition of Curriculum 2013  
  Undang-undang nomor 20 tahun 2003 on National Education 
System define that the curriculum is a set of plans and arrangements 
regarding the objectives, content and learning materials as well as the 
means used to guide the implementation of learning activities to achieve 
specific educational objectives. Based on such understanding, there are 
two dimentions of the curriculum, the first is the plan and setting the 
objectives, content and learning materials, while the second is the means 
used for learning activities. Curriculum 2013, which enforced strating the 
academic year 2013/2014, meets moth these dimentions. 
2. Characteristic of Curriculum 2013 
 Undang-undang nomor 20 tahun 2003 on National Education 
System states that curriculum 2013 is designed with the following 
characteristics: 
1. Develop a balace between the development of spiritual and social 
attitudes, curiosity, creativity, cooperation with intellectual and 
psychomotor abilities. 
2. The school is part of a community that provides a planned learning 
experience where learners apply what is learned in school into the 
community and take advantage of the community as a learning 
resource. 
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3. Develop the attitudes. Knowledge, and skill and apply them in various 
situations in school and communities. 
4. Giving them enough time freely to develop the attitudes, knowledge 
and skill.  
5. To competence is expressed in the form of class core competencies 
specified further in basic competencies subjects. 
6. The class core competence become an element of organizing 
(organizing elements) basic competence, in which all the basic 
competencies and learning process developed to achieve competence 
stated in core competencies. 
7. The basic is developed basic on the principle of the cumulative, 
mutually reinforcing (reinforced) and enrichment (enriched) among 
subjects and education level (horizontal and vertical organozation). 
 
3. Implementation of Curriculum 2013 
  Based on PERMENDIKBUD 103 tahun 2014 about learning 
process, a series of teaching and learning process in curriculum 2013 
should consist of the following steps: 
1) Opening Activity 
a)  Conitioning the enjoyable learning atmosphere. 
 b) Discusing the competencies that have been studied and developed 
   previously related to the competencies that will be studied and  
   developed.  
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c) Conveying the competence that have to be achieved and its benefits 
in everyday life.  
d) Outlining the range of material and activities that will be done. 
 2) Main Activity 
Main activity in the learning process in the curriculum 2013 
using a scientific approach that is adjusted to characteritics of the 
subjects and learners. Teacher facilitate learners to make the process 
of observing, questioning, experimenting, associating and 
communicating along teaching and learning process in the classroom.  
Here is the explanation of the implementation five main 
activities in a series of teaching and learning process in curriculum 
2013: 
a) Observing (mengamati) 
Observing activity is done by using the sense (reading, listening, 
viewing, watch, etc) with or without tools. 
b) Questioning (menanya) 
Questioning activity may be make ans ask question, frequently 
asked question, discuss the information that has not been 
understood, the additional information wanted to know, or as a 
clarification. 
c) Experimenting (mencoba) 
Experimenting activity may be explore, try out, discuss, 
demonstrate, imitate the shape/motion, do experiments, read 
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sources other than textbook, gathering data from sources through 
questionnaires, onterview and modify/ add to/ develop.  
d) Associating (mengasosiasi) 
Associating activity may be processing the information already 
collected, analyzing the data in the form creating categories, 
associating or connecting the phenomena/concluding. 
e) Communicating (mengomunikasikan) 
Communicating activity may be presenting the report in the form 
of charts, diagrams of graphs, prepare a written report and present 
a report converting the process, result and conclusions. 
3) Closing Activity  
a) The activities of teachers and learners, namely : 
(1) Summary/concluding lesson. 
(2) Reflect on the activities that have been implemented. 
(3) To provide feedback on the process and learning outcomes. 
b) Teacher’s activites, namely: 
(1) Conduct an assessment. 
(2) Plan follow-up activities in the form of remidial learning 
enrichment   programs, counseling services and / or assign a task 
both individual and group task in accordance with the learning 
outcomes of students.  
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D. Context 
 Context plays a significant role in pragmatics because it determines 
the interpretation of the utterances delivered by the speaker. The 
interpretation of the utterances will be different if the context had been 
slightly different. Yule (1996:21), views context as the physical 
environment in which a referring expression is used. Similarly, Cutting 
(2002:2), states that context refers to the knowledge of physical and social 
world, and the socio, psycological factors influencing communication as 
well as the knowledge of the time and place in which the words are uttered 
or written. Meanwhile, Mey (1993:39), argues that the context is more than 
just a matter of reference and understanding what thing are about; it gives a 
deeper meaning to utterances. For an instance: 
  “ It’s a long time since we visited your mother.” 
 The utterance has an entirely different meaning when it is uttered at 
the coffe table in a married couple’s living room than the same utterance 
uttered by a husband to his wife when they are attending the local zoo. 
 The researcher will use context in the teaching and learning process 
in the classroom when the teacher teaches about hortatory exposition text. 
From the explanation by Mey this context is what the teacher’s utterances 
when teach about hortatory exposition text in the class. From observation 
the researcher found many examples from context, here the researcher gives 
one the example is in the classroom like beloow: 
  “ You have to study before exam” 
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 The utterance has an entirely different meaning when it is utterance 
at the classroom between students and teacher to suggest the student in order 
to study before examination than the same utterance uttered by a husband 
to his wife and his son when they are will go to a place in the morning. Thus, 
it is clear that context is very essential in assigning a proper value to such 
phenomena such as presupposition, implicature as well as dealing with other 
issues in pragmatics. 
 
E. Previous study 
 In this research, the researcher took some data as previous 
study to support her study in the scope of politeness strategy. First, a thesis 
entitled “Speech Acts and Politeness Strategies in an EFL Classroom in 
Georgia” (Tinatin Kurdghelashvili, Ivane Javakhishvili Tbilisi State 
University, Georgia 2015). The paper deals with the usage of speech acts 
and politeness strategies in an EFL classroom in Georgia. In explore the 
students’ and teachers’ practice of the politeness strategies and the speech 
acts of apology, thanking, request, compliment/encourage, command, 
agreeing/disagreeing, addressing and code switching. The research method 
includes observation as well as a questionnaire. The target group involves 
the students from Georgian public schools and two certified, experienced 
local English teachers. The analysis is based on Searle’s speech acts theory 
and Brown and Levinson’s politeness strategies. The findings show that the 
students have certain knowledge regarding politeness yet they fail to apply 
them in English communication. In addition, most of the speech acts from 
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the classroom interaction are used by the teachers and not the students. 
Thereby, it is suggested that teachers should cultivate the students’ 
communicative competence and attempt to give them opportunities to 
practice more English speech act than they do today. 
Second, a thesis entiled The third research is An Analysis Of 
Politeness Strategy Employed By The Characters In The Movie Entitled 
“Big Fish” (A Pragmatic Study) in 2010 by Anggita Sari Primardhani a 
student of Sebelas Maret University. The objective of the research is to find 
the politeness strategies in relation to Brown and Levinson politeness 
strategy in a film written by John August. It is a descriptive qualitative 
study. The study found 26 data which content of positive politeness 
strategies. 
 Third, this study has also relationship to the present research entitled 
Politeness in EFL Classroom Interactions and its implication toward EFL 
Teaching-Learning in SMP Negri 2 Tabanan in Academic Year 2013/2014 
by Putu Yoga Purandina. The study aimed analyzing the kinds of politeness 
strategies which were used by the grade eight EFL teacher and students of 
SMP 2 Tabanan. The study also analyzed the kinds of instructional function 
implied in the politeness and also investigating implication of politeness 
stategies. 
 Fourth, previous study taken from International journal on studies in 
English language and literature, this conducted by Mehri Monsefi from 
Departement of English Islamic Azad University and Yaser Hadidi from 
Departement of English the University of Tabriz (2015) by title “Male and 
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Female EFL Teachers’ Politeness Strategies in Oral Discourse and their 
Effects on the Learning Process and teacher-Student Interaction”. The 
objective of the study was to explore the effect of gender and use of 
politeness strategies by teachers on the patterns of classroom interaction 
between teachers and students and learning process in Iranian EFL 
classroom. Ten class in one term lasting 90 minutes each were observed and 
recorded and transcripts were worked out. Frequency and precentage of 
discourse acts produced by 5 male nad 5 female teachers who were all MA 
holders in TEFL were computed and compared.  
 
 Table 2.1 The Differences Previous Study and This Research 
No. Title The differences 
1. Speech Acts and Politeness 
Strategies in an EFL 
Classroom in Georgia 
The difference is the study not only 
analyzing the politeness strategy but 
also analyzed the speech acts. 
2. An Analysis Of Politeness 
Strategy Employed By The 
Characters In The Movie 
Entitled “Big Fish” (A 
Pragmatic Study) 
The difference is the subject of the 
study, in this study the subject is male 
and female lecturer (based on the 
gender). 
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3. Politeness in EFL 
Classroom Interactions 
and its Implications 
Toward EFL Teaching-
Learning in SMP Negeri 2 
Tabanan in Academic Year 
2013/2014 
The difference is on the aim of the 
study. This previous study not only 
analyzing the kinds of politeness 
strategies but also analyzed the kinds 
of instructional function implied in 
the politeness strategies and also 
investigating implication of 
politeness strategies. 
4. Male and Female EFL 
Teachers’ Politeness 
Strategies in Oral 
Discourse and their Effects 
on the Learning Process 
and Teacher-Student 
Interaction 
The objective of the study was to 
explore the effect of gender and use 
of politeness strategies by teachers on 
the patterns of classroom interaction 
between teachers and students and 
learning process in Iranian EFL 
classroom. 
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CHAPTER III 
RESEARCH METHODOLOGY 
 
 In this chapter, the reseacher presents the research method of this study. 
Methodology that is used by the researcher is one of the factors that make succes. 
The explanation provided here will be about the research design, data and data 
resource, method of collecting data and technique of analyzing data.  
A. The Research Design 
  Research design is a planning to do a research. The research method used 
in this research is descriptive qualitative research. Miles and Hubberman (1994: 
4) states, “qualitative data are useful when one needs to supplement, validate, 
explain, illuminte, or reinterpret quantitative data gathered from the same 
setting.  
  Qualitative research is a research to comprehend phenomena which is 
experienced by the subject of reseach e.g behaviour, perception, motivation, 
action and the other (Tohirin, 2012). The phenomena describes holistically and 
naturally in words. In education, qualitative research can be comprehend with 
various phenomena of educator behaviour in classroom. It is in line with the 
title of this research to investigate the use of politeness strategies used by 
teachers in English lesson in MAN 1 Boyolali. 
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B. Setting of Research 
1. Place of the research 
This present study conducted at MAN 1 Boyolali. It is located in Jl. Kates, 
Siswodipuran, Boyolali, Boyolali, Jawa Tengah.  
2. Setting of time 
 This research is conducted from March 2019 until August 2019. 
 
3.1 Table Research Schedule 
 
 
No 
 
Activity 
Month 
Mar 
2019 
April 
2019 
May 
2019 
July 
2019 
Aug 
2019 
Sept 
2019 
Oct 
2019 
Nov 
2019 
1 Pre-Observation         
2 Consulting 
Proposal 
        
3 Seminar Proposal         
4 Collecting the data         
5 Analyzing the data         
6 Validation         
7 Consulting chapter 
IV & V 
        
8 Munaqosyah         
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C. Data and Sources of Data  
1. Data 
 In research, the source of data explains the subject from that the data are 
obtained (Arikunto, 1996: 162). In other, qualitative data are generally non-
numerical but have a suitable variety of sources (Schreiber, 2008). The data 
in this research is the English teachers’ utterances. From these data the 
researcher got the information about the politeness strategies are used by 
teachers in English lesson.  
2. Source Data 
The researcher uses video recorder to take a recording during the lesson from 
opening until closing the learning activity. The researcher recorded the three 
English teachers in their class. To get the data the researcher transcribed the 
videos into a conversation in every meetings. The reseracher conducted in 6 
times of meeting in English lesson. It got the utterances of teachers that it can 
be analyzed by politeness strategies. 
 
D. Subject of The Research 
  The subject of the research are three English teachers who teach English in 
the eleventh grade of MAN 1 Boyolali in the academic year of 2018/2019. They 
are Juhainah Helmy, M.Pd, Dra. Hj. Sri Karmini and Drs. H. Agus Susanto as 
the English teachers of eleventh grade of MAN 1 Boyolali. 
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E. Technique of Collecting Data 
  In this research, the researcher used observation technique, recording 
technique, and transcript technique adopt from Sudaryanto (2015) to collect the 
data. In transcription technique the researcher used recording instruments, video 
camera and sound recorder, to record the classroom dialogues. The researcher 
noted the data in the data sheet. The most important thing that the researcher has 
to notice is that the recording must be conducted as naturally as posible in order 
that the utterer does not realize that his/her utterances are still being recorded 
(Sudaryanto, 2015:6). However, because the subject of the research was 
classroom conversation, situation of which is stimulated, that condition could 
not be fully fulfilled. The researcher only tried to act as naturally as possible in 
order that she did not participate in the classroom communication. The 
researcher was only as an observer. The data of this research is collected by using 
the following steps: 
1. Observation technique 
     This method was considered as the effective way to collect the data about 
politeness strategies that use by the teachers at the second grade of MAN 1 
Boyolali. In this research, the researcher also used taking notes method in 
order to obtain as asserted by Sudaryanto (1993). By observing the utterances 
of the teachers, the researcher found the variant of strategies that used by them 
in the class during teaching and learning process. The implementation of 
observation methods and notes taking technique is useful to formulate the 
analysis of politeness strategies (Sudaryanto, 1993:133). The researcher 
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notes, take notes, and recorded on what happened in the class regarding to the 
use of politeness strategies by the teacher during teaching and learning 
process. 
2. Recording technique 
     After the technique and determined objects were observed, the researcher 
recorded the utterance of the English teachers at MAN 1 Boyolali. The 
researcher collected the information of politeness strategy that uttered by the 
teachers in the form of hard written notes, including the situation and 
condition of teaching and learning process in the class. The researcher also 
recorded the process of teaching and learning in the class using a recorded in 
order to complete the transcript records of the notes. The researcher used tools 
to record like use a handphone SG J2 and XR Note 3, and also used tripod. 
The researcher recorded the teachers’ utterance in hortatory exposition 
materials.  
3. Transcript technique 
     After recording is done succesfully, the next technique is the transcription 
technique. The researcher transcripted the teachers’ utterances in hortatory 
exposition text material. The researcher transcripted three teachers who 
teaches in XI-1 Religion Class, XI-3 Science Class, and XI-1 Social Class. 
Transcription is done to take note the teachers’ utterance in the class. Then 
the teachers’ utterances is entered in a sheet. 
     The collected data is entered in the table data. The table data used by the 
researcher is presented in table: 
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Table 3.2 The Data Sheet of the Findings 
No 
 
Code 
Utterance 
 
Indication 
Type of 
Politeness 
Strategy 
Context 
      
      
 
  
F. Technique of Coding Data 
  The researcher applied a code for each datum in order to have an easier way 
of analyzing the data. Hubberman (1994) says codes are tags or labels for 
assigning units of meaning to the descriptive or inferential information compiled 
during study. The data coding means to simply the data classification and the 
data analysis. The data coding as follows: 
 1. The labeling of the teachers 
 2. Number of each datum 
 3. The labeling of each meeting 
 4. The type of Politeness Strategies 
     T-1/01/M-1/PP  
  This coding means that there is the data from the teacher 1, the data is 
number 1, the data is from the first meeting and the utterances is type of 
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Politeness Strategy. The codes that will be used for coding the types of politeness 
strategies are: 
   a. BOR = Bald on Record 
   b. PP = Positive Politeness 
   c. NP =  Negative Politeness 
   d. OFR =  Off Record 
 
G. Technique of Analyzing Data 
  The researcher used conversation analysis to analyzed the data. Schegloff 
and Sacks (in Uwe Flick, 2009) has three ideas about conversation analysis. 
First, conversation analysis assumes that interaction proceeds in an orderly way 
and nothing in it should be regarded as random. Second, the context of 
interaction not only influences this interaction but also is produced and 
reproduced in it. Third, the descision about what is relevant in social 
interactionand thus for the interpretation can olny be made through the 
interpretation and not by ex ante settings. 
  Paul Ten Have (in Uwe Flick, 2009) suggests the following steps for 
research projects using conversation analysis as a method: 
  1. getting or making recordings of natural interaction; 
  2. transcribing the tapes, in whole or in part; 
  3. analyzing selected episodes; and 
  4. reporting the research 
  The researcher followed the steps on Paul’s theory to anlayze the data. The 
research does the following steps: 
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  1. Getting or making recording of natural interaction 
The researcher made video recording in English Lesson in MAN 1 
Boyolali. She recorded the teachers’ conversation in English Lesson. She 
took video recording in the eleventh grade students of MAN 1 Boyolali. 
  2. Transcribing the tapes, in whole or in part 
After finish the recording, the researcher transcript the video. In 
transcribe the data, the researcher used some strategies from Burns (in 
Nurhasanah 2013), such as keeping the transcription as simple as 
possible, labeling the speaker using the letters, numbering the lines or 
clauses and inserting contextual information to explain essential aspects. 
Morever, the resarcher labeled each utterance with “T” and “S”. T refers 
to expressed by teacher, S refers to those from the students.  
  3. Anlayzing selected episodes 
At the first, the researcher analyzed the conversation utterances found as 
the data based on the five politeness strategies of Brown and Levinson 
(1987) aiming to find the data with certain characteristic into bald on 
record, positive politeness, negative politeness, off record strategy, and 
do not do the FTA in the coded data. Then, the researcher classified the 
strategies that are used by teachers during the English Lesson.  
  4. Reporting the research 
The last step is the researcher reports the research on the thesis. The 
researcher reported the data form of data display. The researcher 
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classified the data of the teachers’ politeness strategies in delivering 
conversation and display them in formative tables.  
 
H. Trustworthiness of The Data 
   The data which found toward qualitative research had to be cross-checked 
in order that the researcher got an appropriate data, being the result of this study 
are creadibility, transferability, dependability and confirmability. Triangulation 
is one of trustworthiness technique.  
  Wilian Wiersma (in Sugiyono, 2010: 327) stated that triangulation is 
qualitative cross-validation. It assesses the suffiency of the data according to the 
convergence of multiple data sources or multiple data collection procedure. 
Denzin (in Tohirin, 2012:73) extended the idea of triangulation beyond its 
conventional association with research methods and designs. He distinguished 
four forms of triangulation: 
1. Data triangulation, which entails gathering data through several sampling 
strategies, so that slices of data at different times and social situations, as well 
as on a variety of people, arevgathered. 
2. Investigator triangulation, which refers to the use of more than one researcher 
in the field to gather and unterpet data 
3. Theoritical triangulation, which refers to the use of more than on theoritical 
position in interpreting data. 
4. Methodological triangulation, which refers to the use of more than one option 
to gather data, such as interviews, observation and documents.  
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  In this study, the researcher used investigator triangulation. Investigator 
triangulation involves using several different investigators in the analysis 
process. Typically, this manifests as an evaluation team consisting of colleagues 
within a field of study where each investigator examines the program with the 
same qualitative method (interview, observation, case study, or focus groups).  
  This is by doing consultation with English lecturer in English Language 
Education of IAIN Surakarta. The researcher has the data validation with Robith 
Khoiril Umam,. S.S., M.Hum as the data investigator. He is one of the lecturer 
in IAIN Surakarta. The investigators’ roles are checking and validating the data. 
Peer checking is also conduct to establish conformability. The peer debriefing is 
hold by asking two collegues majoring linguistics in English Language 
Education to give suggestion and opinion about the data analysis.  
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CHAPTER IV 
RESEARCH FINDING AND DISCUSSION 
 
A. Research Finding 
 This sub chapter presents the research finding. The purpose is to answer the 
research problem in the first chapter. In this sub chapter, the reseracher presents 
data which have been collected from the observation. The research carried out 
the types of politeness strategies used by teachers in English lesson at MAN 1 
Boyolali.  
1. Types of Politeness Strategies Used by Teachers in English lesson 
 The researcher did observation when the teacher in English lesson is 
ongoing. The researcher conducted observation in six times. It were two 
meetings in everey teacher. The meeting based on the lesson plan from the 
school. The subject of this research were three English teachers at MAN 1 
Boyolali. It means the researcher took two times in every teacher.  
 The researcher did observation then collecting the data. After that, 
the researcher transcribes and classifies the data which had found. The 
researcher found 116 utterances can be categorized as politeness strategies. 
Then the researcher indentified and classified the data based on the theory 
of Brown and Levinson.  
 The researcher would like to present the data had found into several 
parts. Researcher conducted observation in six times with three teachers. So 
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the researcher would present it from the teacher 1 in first and second 
meeting, teacher 2 in first and second meeting and teacher 3 in first and 
second meeting. When teaching and learning process, there were three 
activities namely opening activity, main activity and closing activity based 
on the Curriculum 2013 which used in MAN 1 Boyolali. The researcher 
would present the data and classified the data finding into three activities 
above. In main activity, the researcher will be devided into five activities; 
observing, questioning, experimenting, associating and communicating.  
a. Types of Politeness Strategy Used by Teacher 1 
 The observation of the first teacher conducted in Mrs. Juhainah 
Helmy’s class at first religion eleventh grade on May, 6th and 13th 2019. 
The researcher did observation two times in this class based on the 
lesson plan of hortatory exposition text, there were needed two 
meetings to finish this material on teaching learning process in MAN 1 
Boyolali. In the first day on May, 6th 2019 the researcher did the 
observation in one hour. The second day in May, 13th 2019 also did the 
observation in one hour, it were cause the observation of the English 
lesson in Ramadhan Month. The two meetings included of the 
activities; opening, main activity and closing activities. In the main 
activities will be devided into five; observing, questioning, 
experimenting, association and communicating base on the K-13 
curriculum that used in MAN 1 Boyolali. The researcher wants to 
explain the finding of politeness strategies used by the first English 
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teacher on English lesson at first religion eleventh class in hortatory 
exposition text material as below: 
1) Opening Activity 
  In the opening activity, the researcher found two utterances 
belong to positive politeness strategies in sub Exaggerate (interest, 
approval, symphaty with H) and Joke in the activity. That positive 
politeness strategies used explained below: 
a) Exaggerate (interest, approval, symphaty with H) 
 There was three utterances of exaggerate used by the first 
teacher in the opening activity. Positive politeness used in 
asking the students’ condition and asking the students’ fasting 
that day. This utterances found in datum T-1/01/M-1/PP. 
 T : How are you today? 
 The teacher asked her students’ condition by soft voice and 
smiling. As teacher, she has to know the condition of her 
students by saying the question above to opening the learning. 
Symphaty with H is kind of positive politeness strategy, 
classified into exaggerate. The other utterance found in datum 
T-1/28/M-2/PP. 
 T : Alhamdulillah. Masih semangat puasanya ? 
 The teacher asked her students’ fasting by soft voice and 
smiling. As teacher, she has to know her students’ fasting in 
their study at school by said the question above to start the 
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learning. Symphaty with H is kind of positive politeness 
strategy, classified into exaggerate.  
 
b) Joke 
 In the teaching learning process, the teacher used positive 
politeness strategy that is joke to made the learning fun. The 
datum was T-1/29/M-2/PP. 
 T : Kalau ada yang ngantuk cuci muka tidak apa-apa,  
  asal jangan diminum ya anak-anak *laugh* 
 The teacher joked her students to not drink when they 
washed their face, because they were fasting. The teacher said 
the utterance with laugh to her students. Joke is kind of 
politeness strategy, classified into joke. 
 
2) Main Activity 
a) Observing 
 There were two politeness strategies used by the first teacher 
in the observing activity, they were; positive politeness in data 
number 3, negative politeness in data number 2, 4 and 5. The 
detail as below: 
(1) Positive politeness 
 In observing activity, the researcher found one 
utterance belonged to positive politeness strategy. The 
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teacher used Include both S and H in the activity. The datum 
wasT-1/03/M-1/PP. 
  T : And now in the second semester we learn 
   about Hortatory Exposition text.  
 In the word “we” refers to the teacher and the 
students. They were in the same activity in learning process. 
The teacher and students were studying about hortatory 
exposition text.  
(2) Negative Politeness 
 In observing activity, the researcher found one 
utterance belonged to negative politeness strategy. The 
teacher used question, hedge in the data number 2 and 5 and 
implersonalize S and H in the data number 4. The details as 
below: 
(a) Question, hedge 
 In this activity, the researcher found sub-strategy 
question, hedge in the data number 2 and 5. The example 
of the datum T-1/05/M-1/NP. 
T : Fahira please mention what are the different 
between Analytical Exposition and Hortatory 
Exposition Text? 
 From the utterance above the teacher used the word 
“please” to soften a command. The teacher asked to the 
student named Fahira to mentioned the hortatory 
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exposition stucture. The used of question, hedge is the 
kind of negative politeness.  
(b) Impersonalize S and H 
 In this activity, the teacher used sub-strategy 
impersonalize S and H was datum T-1/04/M-1/NP.  
  T : What makes the different between   
   Analytical Exposition and Hortatoty   
   Exposition Text? Does anyone has any  
   idea? 
 The bold sentence was the kind of strategy in 
negative politeness sub strategy is impersonalize S and 
H. The teacher asked to her students’ another idea about 
the material were they study. The teacher did not direct 
on one student, but the teacher asked to all the students. 
This strategy used impersonal form by did not show the 
speaker and hearer. That was of negative politeness.  
b) Questioning 
 In questioning activity, the researcher found one utterance of 
type of politeness strategy used by the teacher. It was positive 
politeness which sub-strategy be optimistic. The teacher used 
this type in datum T-1/06/M-1/PP.  
 T : Ya betul jangan ragu-ragu jawabnya ya Tiara 
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 The utterance showed that the teacher used be optimistic. 
The teacher wants to her student believe on her answer by giving 
motivation to her students after her student answer the question. 
c) Experimenting 
 In experimenting activity, the researcher found negative 
politeness in data number 7, 8 and 9. The sub strategy that used 
by the teacher were question, hedge in the data number 7 and 
impersonalize S and H in the number 8 and 9. The detail as 
below: 
(1) Question, hedge 
  In this activity, there was an utterance that the teacher 
used the sub-strategy question, hedge. The datum was T-
1/07/M-1/NP.  
 T : Okey. Now please open your book on 
page 57. 
  The teacher used negative politeness in strategy 2 
which is question, hedge by mentioning word “please” in her 
statement to soften command. The teacher asked her students 
to open the book on page 57.  
(2) Impersonalize S and H 
  In this activity, the reseracher found the sub-strategy 
impersonalize S and H in the data number 8 and 9. The 
example of the datum was T-01/08/M-1/NP. 
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T : Does anyone know the part or the structure 
of Hortatory Exposition Text ?  
  The utterance above showed negative politeness sub 
strategy is impersonalize S and H. The teacher asked to her 
students to answer the teacher’s question. The teacher did not 
direct on one student, but the teacher asked to all the students. 
This strategy used impersonal form by didn’t show the 
speaker and hearer. That was of negative politeness. 
d) Associating 
 In this activity, the researcher found two types of politeness 
strategyes used by the first teacher, they were; positive 
politeness in data number 10, 15, 19, 21, 24, negative politeness 
in data number 11, 12, 13, 14, 16, 17, 18, 20, 22, 23 and 25. 
(1) Positive politeness 
  In the associating, activity politeness strategy used 
five times by the teacher. They were; include both S and H 
in the activity in data number 10, 19 and 24, give or ask for 
reason in the data number 15 and joke in the data number 21. 
The detail as below: 
(a) Include both S and H in the activity 
 In this activity, the researcher found this sub-strategy 
in data number 10, 19 and 25. Previously, the teacher said 
that they were in the same acitivity on doing the material 
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about hortatory exposition text. The example was the 
datum T-1/10/M-1/PP. 
 T : Now let see an example of Hortatory  
  Exposition Text on page 57. 
 The data above showed that the teacher and her 
students were in the same activity. They were read the 
example in the book about hortatory exposition text.  
 
 
(b) Give or ask a reason 
 The teacher used positive politeness strategy with 
sub strategy is: Give (or ask) a reason. The datum was T-
1/15/M-1/PP. 
  T : No, you dont. If you dont have any  
   question I would like to ask some of you  
   some question. 
 This utterance, the teacher gave question to her 
students because she thought that her students understood 
about the material and they did not have any question to 
the teacher.  
(c) Joke 
 In teaching learning process to made the learning felt 
fun the teacher used the sub-strategy joke in teaching 
English. The datum was T-1/21/M-1/PP. 
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     T : Agree? Setuju saja ahh biar tidak di tanya  
          lagi gitu ya? *laugh* 
  Ss : *laugh* iya Bu. 
 The utterance above showed that the teacher made 
joke in learning process by laugh after said the utterance, 
and also the students laugh after her.  
 
 
 
(2) Negative politeness  
  In this activity, the researcher found the negative 
politeness by sub-strategy were question, hedge and be 
conventionally inderect. The details as below: 
(a) Question, hedge 
  In this activity, the reseracher found the sub-strategy 
question, hedge in the data number 11, 13, 14, 16, 17, 20, 
22, 23 and 25. The example datum was T-1/13/M-1/NP. 
T : Everybody please pay attention to the last 
sentence of the first paragraph! 
 In the utterance above the teacher used negative 
politeness in sub-strategy question, hedge by mentioning 
word “please” to soften command. The teacher asked her 
students to pay attention the last sentence they were 
studying.  
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(b) Be conventionally indirect 
 In this activity, the teacher used an utterance of sub-
strategy be conventionally inderect in the datum T-1/12/M-
1/NP. 
T : Have you finish reading the first paragraph? 
 In the utterance above, the teacher asked the students 
that have finished of reading the text about hortatory 
exposition they discussed. The teacehr asked to all the 
sudents the context of their did. It is the sub-strategy of be 
conventionally indirect.  
 
e) Communicating 
 In the communicating activity, there were two politeness 
strategies used by the first teacher. They were; positive 
politeness and negative politeness. The details as below: 
(1) Positive politeness 
 In this activity, researcher found three sub-strategies; 
include both S and H in the activity in data numbers 33 and 
35, be optimistic in data number 37 and exaggerate 
(interest, approval, symphaty with H) in data number 41.  
(a) Include both S and H in the same activity 
  In this activity, the researcher found types of 
include both S and H in the activity in data number 33 
and 35. The teacher and the students in same activity in 
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the discussed the material they were study about 
hortatory exposition text. The example of the datum T-
1/33/M-2/PP.  
 T : Let we continue with the second paragraph. 
  The utterance above, the word “we” include 
teacher and students on the same activity in learning 
process. They were continued to the second paragraph 
about their discussed.  
(b) Be optimistic 
  In this activity, the researcher found the sub-
strategy of be optimistic in the datum T-1/37/M-2/PP.  
  T : I believe you don’t have a question. 
  The utterance above showed the teacher gave 
optimistic to her students of their understood about the 
material. The teacher believed on her students did not 
have questions.  
(c) Exaggerate (interest, approval, symphaty with H) 
  In this activity, the reasearcher found one of 
this sub-strategy used by the first teacher. The datum was 
T-1/41/M-2/PP. 
 T : Ibu harap kalian jaga kesehatan ya, 
soalnya kan mau PAT nanti kalau sakit yang 
rugi juga kalian. 
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  The utterance above showed that the teacher 
symphaty with the students with said to kept their heatlh 
to joined the exam that will be held.  
(2) Negative politeness 
 In this activity, the researcher found negative 
politeness by the sub-strategy; question, hedge in the data 
number 30, 31, 32, 36, 39 and 40 and be conventionally in 
the datum 34. The detail as below: 
 
(a) Question, hedge 
 Previously, the teacher asked her students about the 
material they were discussed about hortatory exposition 
text. This strategy in data number 30, 31, 32, 36, 38, 39 
and 40. The example of the datum was T-1/38/M-2/NP. 
 T : Yes paragraph four. Okey everybody please 
 read at paragraph four. 
 In the utterance above, the teacher used negative 
politeness in sub-strategy question, hedge by mentioning 
word “please” to soften command. The teacher asked her 
students to read the paragraph they were discussed.  
(b) Be conventionally 
 In this activity, the researcher found one the sub-
strategy be conventionaly used by the first teacher. The 
datum was T-I/34/M-2/NP. 
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 T : Can somebody tell about the 
Indonesian of “no tight”, please ? 
 The utterance above showe the teacher added word 
“please” in the last word of question meant that is a 
willingness to ask directly and give choises to the 
students.  
 
 
 
3) Closing Activity 
  In the closing activity, the researcher found that the first 
teacher used positive politeness strategy and negative politeness 
strategy.  
a) Positive politeness 
 In this activity, the teacher used positive politeness in closing 
the activity. They were sub-strategy; give or ask for reason in 
the datum 26 and including both S and H in the same activity in 
the data 42 and 44.  
(1) Give or ask for reason  
 In this sub-strategy, the researcher found the datum 
was T-1/26/M-1/PP.  
 T : Okey because the time is over, the second text 
kita bahas di next pertemuan ya.. 
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 The utterance above showed that the teacher gave the 
reason that the second text will be discussed in the next 
meeting because the time was over in the first meeting. 
Gave (or ask) for reason belong to positive politeness.  
(2) Negative politeness 
 In this activity, the teacher used substrategy include 
both S and H in the same activity. This sub-strategy were in 
the data number 42 and 44. The example of the datum was 
T-1/42/M-2/PP.  
 T : Okey lets we read the conclusion in the 
whiteboard. 
 The utterance above the word “we” means that the 
teacher and students in the same activity in closing activity. 
The teacher and students were read the conclusion in the 
whiteboard.  
 
b. Types of Politeness Strategies Used by Teacher 2 
 The second observation conducted in Mr. Agus Susanto’s class at 
first social eleventh grade on May, 7th and 14th 2019. The researcher did 
observation two times in this class based on the lesson plan of hortatory 
exposition text, there were needed two meeting to finished this material 
on teaching learning process in MAN 1 Boyolali. The researcher did 
observation during one hour in every meeting, because the time when 
the researcher did observed in Ramadhan, so it had two hour in two 
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meeting by the second teacher by Mr. Agus Susanto’s class. The two 
meetings included of three activities; opening, main activity and closing 
activity. Then, the main activities were; observing, questioning, 
experimenting, associating and communicating as the used of K-13 
curriculum in MAN 1 Boyolali. The researcher wants to explain the 
finding of politeness strategies used by the second English teacher on 
English lesson at first social eleventh class in hortatory exposition text 
material as below: 
 
1) Opening Activity 
  The researcher found one types of politeness strategy used 
by the second teacher when opening the English lesson. That was 
positive politeness. The detail as below: 
a) Positive politeness 
 In this activity, the teacher used the kind of positive 
politeness were include both S and H in the activity in datum 45, 
joke in data 69 and 70 and Exxagerate (interest, approvan, 
symphty with H) in the datum 68. 
(1) Include both S and H in activity 
 In this activity, the researcher found the used of sub-
strategy include both of S and H in activity was in datum T-
2/45/M-1/PP.  
  T : Today we are going to study about Hortatory        
        Exposition Text. 
69 
 
 
 
 The utterance above the word “we” showed that both 
of tecaher and the students in the sampe activity in their 
studied of hortatory exposition text. The teacher said the 
utterance in opening the learning process to introduced the 
material they will studied about.  
(2) Joke 
 In this activity, the researcher found the useh of sub-
strategy of joke were in two data, they were data number 69 
and 70. The example was of the datum T-2/70/M-2/PP.  
  T : Ardian ki ngantuk semalem ngajinya   
              kelamaan to *laugh* 
 The utterance above used by the teacher to said that 
the students was sleepy in the learning process, so the 
teacher said if in the night the student’s name Ardian was 
pray Al-Qur’an to much then they were laugh. 
(3) Exaggerate (interest, approval, symphaty with H) 
 In this activity, the reseracher found an utterance that 
was sub-strategy exaggerate (interest, approval, symphaty 
with H) in the datum T-2/68/M-2/NP. 
 T : How are you today ? 
 The utterance above showed that the teacher used the 
sub-strategy exaggerate. The teacher asked her students’ 
condition to showed his symphaty in the learning process. 
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The teacher was know the students’ condition before they 
were studied.  
2) Main Activity 
a) Observing 
 In this observing activity, the teacher used two types of 
politeness strategies. They were: positive politeness in data 
number 47 and 49 and negative politeness in data number 46 
and 48. The details as below: 
 
 
(1) Positive politeness 
 In this activity, the researcher found one utterance 
that used by the second teacher in positive politeness. The 
sub-strategy were joke in the datum 47 and exaggerate 
(interest, approval, symphaty with H) in the datum 47. The 
details as below: 
(a) Joke 
 In this activity, the researcher found an utterance that 
was joke from the second tecaher. The datum was T-
2/49/M-1/PP. 
T : Kok benar Li *laugh* 
 Previously, the teacher gave question to the students, 
then the student got the correct answer. So to response 
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the student’s answer of the question, the teacher used 
joke in learning process.  
(b) Exaggerate (interest, approval, symphaty with H) 
 In this activity, the teacher used an utterance to 
showed his symphaty to the students in the datum T-
2/47/M-1/NP.  
T : Siapa yang gak masuk hari ini? 
 From the utterance above the teacher sowed his 
symphaty to the students by asked who was absent in the 
learning process.  
 
(2) Negative politeness 
 In this activity, the researcher found two utterance 
with sub-strategy question, hedge in the data number 46 and 
48. The example was the datum T-2/46/M-1/NP. 
T : Please open your book on page 49. 
 The utterance above showed that the teacher used the 
question, hedge in teaching learning process. The teacher 
asked the students to open the book by useing word 
“please” to soften command. The used of question, hedge 
was the indicator of negative politeness.  
b) Questioning 
 In the questioning activity, the teacher used two types of 
politeness strategies, they were: positive politeness in data 
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number 54, negative politeness in data 50, 51, 52 and 53. The 
details as below: 
(1) Positive politeness 
 In this activity, there was one politeness strategy used 
by the teacher which sub-strategy joke in the datum T-
2/54/M-1/PP. 
T : Ya, alhamdulillah masih pada ingat *laugh* 
 From the utterance above the teacher used joke when 
teaching learning process. Previously, the teacher asked the 
students about the material had been studied, then the 
teacher asked some question and the students still 
remembered the material. Joke which did by the teacher 
was indicator that was positive politeness.  
(2) Negative politeness 
 In this activity, the teacher also used type of 
politeness strategy was question, hedge. The sub-strategy 
question, hedge were in the data 50, 51 and 53. The example 
was the datum T-2/51/M-1/NP. 
T : Jadi thesis is a statement of issue concern and 
indicates his/ her position (whether the he / she 
agrees or disagree with a topic). Are you 
understand? 
 The utterance above showed that the teacher used 
negative politeness types question, hedge. Previously, the 
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teacher explain to the students about the material they were 
studied, then the teacher asked to the students were 
understaning about the material they discussed.  
c) Experimenting 
 The researcher found three types of politeness strategies used 
by the teacher in experimenting activity. They were: positive 
politeness, negative politeness and off record. The details as 
below: 
 
 
 
(1) Positive politeness 
  The teacher used positive politeness strategy in sub-
strategy joke in the data number 57 and offer, promise in the 
data number 59.  
(a) Joke 
 In this activity, the teacher used the sub-strategy joke 
in the learning process to made fun atmosphere in 
classroom. The datum was T-2/57/M-1/PP. 
T : Yen ra rampung tak tambahi 2 jam *laugh* 
 From the utterance above the teacher used joke in 
learning process. Previously, the teacher asked the 
students of they were finish of not of thier did the exercise. 
Then the teacher said that will added 2 hours to finished 
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the task by laugh. The joke was the sub-strategy of 
positive politeness.  
(b) Offer, promise 
 In experimenting activity, there was an utterance 
belong to sub-strategy offer, promise. This strategy used 
in datum T-2/59/M-1/PP. 
T : Ada yang kesulitan? bisa ditanyakan sama saya.  
 From the utterance above we know that the teacher 
offered to question from the students’ difficulties in did 
the exercise. The S may claim that whatever the H wants, 
S wants for him and willnhelp to obtain. In this case the 
teacher wants the students be more active in the class.  
(2) Negative politeness 
 In the experimenting activity, there was sub-strategy 
question, hedge in the data number 55, 56, 58, 60, 62, 63, 
64, 65, 66 and 67. The example was datum T-2/60/M-1/NP. 
T : Sudah selesai? 
 The utterance above the teacher used the sub-strategy 
question, hedge. Previously, the students did the task which 
gave from the teacher. After for a moment, the teacher 
asked that they were finished or not in did the task. The 
question, hedge was the type of negative politeness.  
(3) Off record 
75 
 
 
 
 In this experimenting activity, the researcher found 
an utterance of type politeness strategies of off record. That 
was give hint in the datum T-2/61/M-1/OFR. 
T : 5 menit lagi 
 The utterance above the teacher used give hint in 
giving information about the time to the students. 
Previously, the teacher gave the time to did the task. The 
teacher only said “5 minutes” which hoped that the 
students finish after that time.  
 
 
d) Associating 
 In this associating activity, there three politeness strategies 
used by the second teacher in learning process. They were; 
positive politeness in the data number 73 and 74, negative 
politeness in the data number 71, 72, 75 and 76 and off record 
in the data number 77. The details as below: 
(1) Positive politeness 
 The researcher found two types of positive politeness 
strategy used by teacher in this activity. They were; include 
both S and H in the activity in datum 24 and give or ask for 
reason in the datum 74. The detail as below: 
(a) Include both S and H in the activity 
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 In this activity, the teacher used include both S and H 
in the activity in datum T-2/73/M-2/PP. 
T : Oke we come to the next text. 
 In the data above can be seen that the word “we” was 
identified that the teacher and students in the same 
activity in learning process. The utterance means that 
they were in same activity to did the next text about the 
material they studied. The used of include both S and H 
in the activity was the politeness strategy.  
 
 
 
(b) Give (or ask) for reason 
 In this activity, the reseracher found that the teacher 
used sub-strategy give (or ask) for reason in the datum 
T-2/74/M-2/PP.  
T : Oke I will give you fifteen minutes to read 
the text, then you analyze which are the thesis, 
arguments and the recommendation in a peper 
then will be check with your friend. 
 The utterance above showed that the teacher gave 
reason to the student should read the text about the 
material to asked analyzed the text they were read. The 
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give or ask for reason identified the sub-strategy of 
positive politeness.  
(b) Negative politeness 
  In the association activity, the teacher used sub-
strategy question, hedge. The data were number 71, 72, 75 
and 76. The example was datum T-2/76/M-2/NP. 
T : Have you finish ? 
  The utterance above the teacher used negative 
politeness in strategy which is question, hedge. Previously, 
the teacher gave the exercise to did by the students. The 
teacher asked the question, hedge above to asked they were 
finsihed or not. The question, hedge was the sub-strategy of 
negative politeness.  
(c) Off record 
  In this activity, there was an utterance belonged off 
record strategy in sub-strategy give hint. The datum was T-
2/77/M-2/OFR.  
T : 2 menit lagi 
  Previously, the teacher gave exercise to the students. 
The utterance above meant that the teacher did not talk to the 
students must finished the exercise and instead asked the 
students finished after that time. Generally, hints consist in 
raising issue of certain desire act by stating motives or reason 
for doing that act.  
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e) Communicating 
 In the communicating activity, there was one kind of 
politeness strategies used by the second teacher. They was 
negative politeness which sub-strategy question, hedge in the 
data number 78, 79 and 81 and impersonalize S and H in the 
data number 80.   
(a) Question, hedge  
  In this activity, the teacher used negative politeness 
on sub-strategy question, hedge in the data number 78, 79 
and 81. The example was the datum T-2/78/M-2/NP. 
T : Ya benar that is the thesis. Please translate the 
question to Indonesia Dul ? 
  From the utterance above the teacher used question, 
hedge to asked the student translated a question. Previously, 
the teacher called Abdul, than the teacher gave question that 
was in sub-strategy question, hedge. 
(b) Impersonalize S and H 
  In this activity, the teacher used an utterance of sub-
strategy impersonalize S and H in the datum T-2/80/M-2/NP. 
T : Okey next the third argument siapa yang 
mau baca ? 
  From the utterance above showed that the teacher 
used question, hedge. Previously, the teacher and the students 
were discussing the text about the material of hortatory 
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exposition text started the first and second arguments, in the 
third argument the teacher asked to the students who wanted 
read the argument. The question, hedge was the type of 
nevative politeness.  
 
3) Closing Activity 
 In the closing activity, the researcher found an type of 
politeness strategy, that was positive politeness. There were two 
sub-strategies in this activity, they were; give gift to H (symphaty, 
understanind, coorperation) in the data number 82 and exaggerate 
(interest, approval, symphaty with H) in the data number 83. The 
details as below: 
a) Give gift to H (symphaty, understanding, cooperation) 
 In the closing activity, the teacher used this sub-strategy in 
the datum T-2/82/M-2/PP. 
  T : Nahhhh pinter 
 Previously, the teacher asked about the material was had 
studied in the last semester, but the students have the correct 
answered. So the teacher said that they were clever in response 
their answered. The response was gift to thet students that they 
were answered correct. Give gift to H (symphaty, 
understanding, cooperation) was the sub-type or positive 
politeness. 
b) Exaggerate (interest, approval, symphaty with H) 
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 In the closing activity, the researcher found an utterance 
which sub-strategy was exaggerate (interest, approval, 
symphaty with H) in the datum was T-2/83/M-2/PP. 
T : Nah itu nanti dipelajari lagi dirumah. Sama 
dipersiapkan belajar untuk UAS besok minggu 
depan. Jangan sistem SKS ya! Sistem Kebut Semalam. 
 The data above showed that the teacher symphaty with the 
students. The teacher wanted his students to study before did the 
final test. The utterance indicated sub-type of exaggerate 
(interest, approval, symphaty with H) was the positive 
polieteness.  
 
c. Types of Politeness Strategies Used by Teacher 3 
 The third observation conducted in Mrs. Karmini class at third 
scince eleventh grade on May, 11th and 18th 2019. The researcher did 
observation two times in this class based on the lesson plan of hortatory 
exposition text, there were needed two meetings to finished this 
material on teaching learning process in MAN 1 Boyolali. The first day 
on May, 11th 2019 during one hour, and also in the second day on May, 
18th 2019 during one hour. So the observation in Mrs. Karmini’s class 
was two hours that were researched. The two meeting included of three 
activities; opening, main activity and closing activity. Then, the main 
activities were; observing, questioning, experimenting, associating and 
communicating as the used of K-13 curriculum in MAN 1 Boyolali. 
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The researcher wants to explain the finding of politeness strategies used 
by the second English teacher on English lesson at first social eleventh 
class in hortatory exposition text material as below: 
1) Opening Activity 
  The researcher found four utterances which produced by the 
teacher contain politeness strategy. During in opening activity, the 
researcher found positive politeness in opening activity used by the 
third teacher, they were; exaggerate (interest, appropval, symphaty 
with H) in the data number 84 and 104 and include both S and H in 
the activity in the data number 85 and 105. The details as below: 
 
 
a) Exaggerate (interest, approval, symphaty with H) 
 In the opening activity, the researcher found the positive 
politeness of sub-strategy in the data number 84 and 104. The 
example was the datum T-3/104/M-2/PP. 
  T : How are you today class? 
 The utterance above showed thah the teacher was symphaty 
with the students. The teacher asked her students’ condition in 
opening the learning process. The teacher asked the question by 
similing with the students. Symphaty with H is a kind of positive 
politeness strategy. As a teacher, she has to know the students’ 
condition in teaching learning process.  
b) Include both S and H in the activity 
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 In the opening activity, the teacher used this sub-strategy 
belonged in two utterances. The utterances found in the data 
number 85 and 105. The example was the datum T-3/85/M-
1/PP. 
T : Today we are going to learn about Exposition Text, 
Hortatory Text and review the Analytical text also 
 From the utterance above the word “we” indicate that the 
teacher and students in the same activity on learning about 
hortatory exposition text. Include both S and H in the activity 
was the types of positive politeness strategy.  
 
 
2) Main Actitvity 
a) Observing 
 In the observing activity, the researcher only found one 
utterance that was a kind of negative politeness strategy. It was 
sub-strategy question, hedge. The datum was T-3/86/M-1/NP. 
T : Please you read the paper which I give to you in 5 
minutes. 
 The teacher used negative politeness to asked the students 
read the paper which the teacher gave. The teacher added the 
word “please” in her question to soften the command. From the 
utterance above the used of question, hedge was the sub-strategy 
of negative politeness. 
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b) Questioning 
 In the questioning activity, the researcher found two types of 
politeness strategies used by the third teacher in learning 
process. They were; positive politeness in the data number 89 
and negative politeness in the data number 87, 88, 89, 90, 91, 
92, 93 and 94. The details as below: 
(1) Positive politeness 
  There was an utterance belonged to positive 
politeness which sub-strategy using in-group identity marker 
used by the teacher in questioning activity. The datum was 
T-3/89/M-1/PP. 
T : Jawabannya apa nak? 
  The utterance showed that the teacher used group 
identity marker. She called each students off the class by 
using word “nak”. In the utterance above the teacher used 
innumerable address form to asked the answer about the 
material they were discussed.  
(2) Negative politeness 
  In the questioning activity, the teacher used negative 
politenes which sub-strategy question, hedge, they were in 
the data number 88, 90, 91, 92, 93 and 94 and impersinalize 
S and H in the data number 87. The details as below: 
(a) Question, hedge 
84 
 
 
 
 In this activity, the teacher used question, hedge in 
six utterances in the data number 88, 90, 91, 92, 93 and 
94.  The example of the datum was T-3/94/M-1/NP. 
T : The number sentence number nine please 
complete by Armada Putra. 
 In the utterance above the teacher asked one of the 
students to did the question they discusssed. The teacher 
mentioning the word “please” in her question to soften 
command. The question, hedge is the sub-strategy of 
negative politeness. 
 
 
 
(b) Impersonalize S and H 
 In this activity, the researcher found an utterance 
which sub-strategy impersonalize S and H in the datum T-
3/87/M-1/PP. 
T : For begining our lesson today we must know 
the word first. What is the meaning of “should” 
in Indonesian ? 
 The utterance  above the teacher asked to the students 
the meaning of word “should” to Indonesia. The teacher 
did not direct to one name of the students but she gave the 
question to all of the students. It is the function of this 
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strategy uses impersonal form by didn’t show the speaker 
and hearer.  
c) Experimenting 
 In experimenting activity, there was negative politeness used 
by the third teacher. The sub-strategy used by the teacher were 
question, hedge in the data number 95, 96, 97, 101 and 102 and 
impersonalize S and H in the data number 98, 99 and 100. The 
details as below: 
(1) Question, hedge 
 In this activity, the researcher found the used of 
question, hedge in the data number 95, 96, 97, 101 and 102. 
The example of the datum was T-3/97/M-1/PP. 
T : Okey thank you. Oke you all have read the 
two texts, now please compare the first and the 
second text. 
  The utterance above showed that the teacher gave 
reason after the students read the text they discussed. The 
teacher asked the students to compared the two text. Give 
(or ask for) reason is one of indicator of positive politeness 
strategy.  
(2) Impersonalize S and H 
 In this activity, the researcher found three utterance 
in the data number 98, 99 and 100. The example was the 
datum T-3/99/M-1/NP.  
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T : Oke what is the next different of the two text ? 
Perbedaannya itu apa ? rise your hand yang bisa ! 
 In the utterance above the teacher did not appoint to 
one students, but the teacher asked to all students who can 
answer they must raised their hand. From that cased the 
researcher classified on impersonalize S and H strategy. 
d) Associating 
 In the associating activity, the teacher used two types of 
politeness strategies. There were; positive politeness in the data 
number 107 and 109 and negative politeness in the data  number 
106, 108, 110 and 111. The detail as below: 
 
(1) Positive politeness 
  In this activity, the researcher found two sub-strategy 
of positive politeness, they were use in-group identity marker 
in the data number 107 and joke in the data number 109. 
(a) Use in-group identity marker 
 In this activity, the teacher used this sub-strategy in 
the datum T-3/107/M-2/PP. 
T : Please you read the first paragraph Mbak 
 In the utterance above the teacher used in-group 
identity marker “mbak” to share specific wants that is the 
function of the sub-strategy. Previously, the teacher jast 
called the student’s name, than the teacher gave command 
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by used the identity marker. The used in-group identity 
marker is the indicate of positive politeness. 
(b) Joke 
 In this activity, the researcher found an utterance in 
sub-strategy joke in the datum T-3/109/M-2/PP. 
T : Apa kamu tadi engga sahur to Mud? 
Hehehe 
 Previously, the teacher asked the students about the 
material and the student answered by low voice. So the 
teacher gave joke by said that the students did not sahur. 
Joke is the indicate in used the positive politeness. 
 
(2) Negative politeness 
  In this activity, the reseracher found two utterances 
in sub-strategy qiestion, hedge used by the teacher. There 
were in the data number 106, 108, 110 and 111. The example 
was datum T-3/111/M-2/NP.  
T : Please, you mention the first arguments! 
Satu argumen saja. 
  The utterance above showed that the teacher used 
question, hedge by mentioning word “please” in her 
suqestion to soften the command. The teacher asked her 
students to mentioned the first arguments they were studying 
about the material of hortatory exposition text. 
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e) Communicating 
 In the communicating activity, the researcher found one 
types of politeness strategy, that was negative strategy. The sub-
strategy was question, hedge in the data number 112 and 113. 
The example was the datum T-3/113/M-2/NP. 
T : Tujuannya tidak lain adalah persuade tadi. Are 
you understand class? 
 The utteracne above showed that the teacher used question, 
hedge. Previously, the teacher explained the exercise they 
discussed then the teacher asked to know the understood from 
the students by sub-strategy question, hedge.  
 
3) Closing Activity 
 In the last activity or closing activity the researcher found 
that the teacher used two types of politeness strategies. There 
were positive politeness in the data number 115, 116 and 103 
and negative politeness in the data number 114. The detail as 
below: 
a) Positive politeness 
  In closing activity, the teacher used two politeness 
strategy which sub-strategy were include both S and H in the 
activity in the data number 115 and exaggerate (interest, 
approval, symphaty with H) in the data number 116 and 103. 
(1) Include both S and H in the activity 
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 In this activity, the teacher used this sub-strategy in 
the datum T-3/115/M-2/PP. 
T : If no, let’s say Hamdallah together. 
 In the utterance above the teacher used word “let’s” 
that is an inclusive form of ‘we’. So it indicate that the 
teacher and the students in the same activity in said 
Hamdallah together in closing activity. The include both 
S and H in the activity is the sub-strategy of positive 
politeness. 
 
 
 
(2) Exaggerate (interest, approval, symphaty with H) 
 In thic activity, the researcher used this sub-strategy 
in two utterances, they were in the data number 116 and 
103. The example of the datum was T-3/116/M-2/PP. 
T : Good luck for your task. 
 From the utterance above showed that the teacher 
giving symphaty with the students by said “good luck” to 
make the students felt happy. Symphaty with H is identify 
that is positive polieteness. 
b) Negative politeness 
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  In closing activity, the researcher found an utterance 
that was negative politeness which sub-strategy question, 
hedge in the datum T-3/114/M-2/NP. 
T : Maybe there is still a question? 
  The utterance above showed that the teacher used 
question, hedge. The teacher asked to the teacher that may be 
have question or not. The used of question, hedge is the type 
of negative politeness.  
 
2. The Most Dominant Politeness Strategy 
 From the analysis of utterances that uttered by English teachers on 
English lesson at MAN 1 Boyolali, the researcher classified the data 
dominant of each teachers. There was the most dominant used by the first 
English teacher, the table as follow: 
  
Table 4.1 The most dominant of politeness strategy used by the first 
English teacher 
 
 
Strategy 
Activity  
Total OA MA CA 
Ob Qu Ex As Cm 
 
Negative politeness 
 
- 
 
3 
 
- 
 
3 
 
11 
 
8 
 
1 
 
26 
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 Table 4.1 presents the most dominant of politeness strategy used by 
the first teacher on English lesson. From the table there were 26 utterances 
which used by the teacher by negative politeness. Among the data above the 
most dominant data was sub-strategy question, hedge of negative politeness.  
 The teacher used negative politeness mostly. There were: 3 times 
happened in observing activity, 3 time in experimenting activity, 11 times 
found in associating activity, 8 times happened in communicating activity 
and 1 time happened in closing activity. The teacher did not used negative 
politeness in the opening activity and questioning activity. The teacher used 
negative politeness in associating activity mostly. 
 
 
Table 4.2 The most dominant of politeness strategy used by the second 
English teacher 
 
 
Strategy 
Activity  
Total OA MA CA 
Ob Qu Ex As Cm 
 
Negative politeness 
 
- 
 
2 
 
4 
 
10 
 
4 
 
4 
 
- 
 
24 
 
 Table 4.2 presents the most dominant of politeness strategy used by 
the second English teacher in English lesson at MAN 1 Boyolali. From the 
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table above there were 24 utterances which used by the teacher was negative 
politenes. Among the data above the dominant data was sub-strategy 
question, hedge of negative politeness. 
 The teacher used negative politeness mostly. There were: 2 time 
happened in observing activity, 4 time found in questioning activity, 10 
times happened in experimenting activity, 4 times found in associating 
activity and 4 time happened in communicting activity. The negative 
politeness used by second teacher did not find in opening activity and 
closing activity. The teacher used negative politeness in experimenting 
activity mostly. 
 
 
Table 4.3 The most dominant of polieteness strategy used by the third 
English teacher 
 
 
Strategy 
Activity  
Total OA MA CA 
Ob Qu Ex As Cm 
 
Negative politeness 
 
- 
 
1 
 
7 
 
8 
 
4 
 
2 
 
1 
 
23 
 
 Table 4.3 presents the most dominant of politeness strategy used by 
the third English teacher on English lesson at MAN 1 Boyolali. Form the 
table above were 23 utterances which used by the third teacher in negative 
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politeness strategy. Among the data above, the most dominant data was  
subs-strategy question, hedge of negative politeness. 
 The teacher used negative polieteness mostly. There were: 1 time 
found in observing activity, 7 times found in questioning activity, 8 times 
happened in experimenting, 4 times found in associating, 2 times found in 
communicating and 1 time found in closing activity. The third teacher did 
not used negative politeness in opening activity. The teacher used negative 
polieteness in questioning mostly.  
 
 
 
Table 4.4 The most dominant politeness strategy used by English 
teachers 
 
 From the table 4.4 it showed that negative politeness was being the 
most strategy used by the English teachers on teaching English lesson at 
MAN 1 Boyolali. There were 73 negative polieteness utterances used by the 
Strategy T 
Context 
Total 
OP 
MA 
CL 
Ob Qu Ex As Co 
Negative 
politeness 
T1 - 3 - 3 11 8 1 26 
T2 - 2 4 10 4 4 - 24 
T3 - 1 7 8 4 2 1 23 
Total - 6 11 21 19 14 2 73 
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English teachers who teach in eleventh grade students in MAN 1 Boyolali. 
The negative politeness mostly used in experimenting activity with total 21 
utterances, 19 utterances in associating activity, 14 utterances in 
communicating activity, 11 utterances in questioning, 6 utterances in 
observing activity and 2 utterances in closing activity. The teachers did not 
use negative politeness in opening activity.  
 
B. Discussion 
 This part presents the discussion of the research findings. There were two 
research questions purposed in this study and discussion only focuses on it. As 
mentioned in the previous chapter, the aims of the study are to know the kinds 
of politeness strategies and the most dominant politeness strategy used by 
teachers in English lesson.  
 The researcher used Brown and Levinson’s theory to describe kinds of 
politeness strategies and the most dominant politeness strategy used by teachers 
in English lesson. From the research finding, the researcher found several 
politeness strategies used by the reachers. Those finding discussed by Brown 
and Levonson’s politeness strategy. The detail was as below: 
 
1. Kinds of Politeness Strategies Used by the Tecahers in English Lesson. 
 In analyzing the data, the researcher used Brown and Levibson’s 
theory. Brown and Levinson divides the kind of politeness strategies into 
bald on record, positive politeness, negative politeness and off record 
(Brown and Levinson, 1987). 
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 The previous section of this chapter, it was mentioned that there 
were 116 data which have been identified as politeness strategies. In the 
research findings, there were 3 politeness strategies used by the teachers in 
English lesson at MAN 1 Boyolali. They were positive politeness, negative 
politeness and off record, the teachers did not use bald on record strategy. 
Based on the research findings, positive politeness were found in 41 data, 
negative politeness were found 73 times from the data and off record were 
found 2 data. 
a. Positive Politeness 
 Positive politeness used 41 times by the teacher who teach eleventh 
grade students of MAN 1 Boyolali. Positive face refers to every 
individual’s basic desire for their self-image that wants to be shown 
engagement, ratification and appreciation from the other want to be 
wanted. The FTA is performed utiliting strategies oriented toward the 
positive face threat to the hearer (Brown and Levinson, 1987: 101). 
Positive politeness is usually seen in group of friend or where people in 
the social situation they know each other. It usually tries to minimaze 
the distance between the speaker and hearer or need to be respected.  
 According to the research finding, it was in line with theory of 
Brown and Levinson, the positive politeness was seen in the data which 
in sub-strategy include both S and H in the activity. The teacher used 
the word “we” to indicate that was same position between teacher and 
students. In other situation the teacher used the positive politeness to 
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open the learning process by asked the students’ condition, it made the 
students got attention from the teachers.  
b. Negative politeness 
 The second strategy that used by the teacher is negative politeness 
that used 73 times. Negative politeness is intend to avoid giving offense 
by showin difference. In negative politeness the use may to gave the 
hearer feel respect of the speaker’s FTA. For example of the used sub-
strategy question, hedge in the previous section on this chapter, the 
function of word “please” in the interaction between teacher and 
students was to made soften command or polite suggestion. It meant 
that the teacher also respect to the students but still different of their 
position.  
c. Off Record 
 The third was off record strategy. Off record strategy on this learning 
process was rarely used by the English teacher. This startegy occured 
in learning only 2 times. Off record which found in this data was the 
sub-strategy 1, that is give hints. According to Brown and Levinson 
(1987: 211) that off record utterance are essentially indirect uses of 
language: to construct an off record utterance one says something that 
is either more general or actually different from what one means. Off 
record is a politeness strategy that relies an implication. This strategy is 
very inderect that have purpose of an action from the hearer. For 
example the teacher said “5 menit lagi”, from the utterance it means that 
the teacher said the students must finished their did exercise indirectly. 
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The teacher only said the time that students must know the meaning of 
the saying the time.  
d. Bald on record 
 The researcher did not find any bald on record strategy used by the 
teachers on the teaching learning process. Bald on-Record strategies 
provides no effort by the speakers to minimize the impact of the FTA’s. 
The speakers usually shock the hearers, embarrass them, or make them 
fell a bit uncomfortable (Brown and Levinson, 1987). The teachers did 
not use bald on record strategy on the teaching learning process because 
it was only used in in-formal situation, while teaching learning process 
is formal situation. 
 Moreover, the teachers who teach the eleventh grade students of 
MAN 1 Boyolali used three types of politeness strategies. They were; 
positive politeness, negative politeness and off record strategy. Bald on 
record did not use by the English teachers in English lesson. Thus, it 
concluded that English teachers of eleventh grade at MAN 1 Boyolali was 
polite in the classroom interaction. 
 
2. The Most Dominant Politeness Strategy 
 From the research finding, it was mentioned that there were 116 
utterances belonged to politeness strategies used by teachers in English 
lesson. There were 3 politeness strategies; positive politeness, negative 
politeness and off record. There were 12 sub-strategies used by the teachers. 
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 The researcher found 44 utterances in the first teacher belonged to 
politeness strategies. They were; positive politeness used in 18 times and 
negative politeness used in 26 times. The first teacher did not used off record 
and bald on record strategy. From the data above the researcher found that 
negative politeness was the mostly used by the first teacher in 26 times in 
teaching English lesson. 
 The second teacher used 39 utterances belonged to politeness 
strategies. They were; positive politeness in 13 times, negative politeness in 
24 times and off record in 2 times. The second teacher did not use bald on 
record strategy. From the data above the researcher found that negative 
politeness was the mostly used by the second teacher in 24 times in teachind 
English lesson.  
 The third teacher there were 33 utterances that used in English 
lesson. They were positive politeness in 10 times and negative politeness in 
23 times. The third teacher did not use off record strategy and bald on record 
strategy. From the data above the researcher found that negative politeness 
was the mostly used by the third teacher in teaching English lesson. 
 From the data of the three English teachers who teach the eleventh 
grade students at MAN 1 Boyolali, it was known that the most dominant 
was negative politeness strategy. The first teacher used in 26 times, the 
second teacher used in 24 times and the third teacher used in 23 times. The 
total used of negative politeness were 73 times. The sub-strategy mostly 
used was question, hedge strategy. Mostly, the teacher who teach English 
lesson of eleventh grade students at MAN 1 Boyolali used negative 
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politeness rather than other types of politeness strategy. It is because the 
teacher wanted to make the interaction between teacher and students more 
active and the teacher used hedge to give the soften command to the students 
in learning process. 
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CHAPTER V 
CONCLUSION AND SUGGESTION 
 
A. Conclusion 
 This study was concern with the use of politeness strategies used by 
English teachers in English lesson at MAN 1 Boyolali. It was intended to 
reveal types and the dominant of politeness strategy which was applied by 
the teacher who teach the eleventh grade students in English lesson. From 
the result of description and analysis of the data of this research there were 
two conclusions. The conclusions are as follows: 
1. The Politeness Strategy Used by teachers in English Lesson at MAN 
1 Boyolali in the Academic Year of 2018/2019. 
 This study was concern with the use of politeness strategies used by 
teachers of eleventh grade students in English lesson at MAN 1 
Boyolali. The English teacher used the strategies were: positive 
politeness, negative politeness and off record. The details was show 
the table below: 
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Table 5.1 The Politeness Strategies Used by Teachers in English  
   Lesson at MAN 1 Boyolali 
 
 Table 5.1 presents that there were three types of politeness strategies 
employed by the teachers in English lesson. They were positive 
politeness, negative politeness and off record. Among the four 
strategies, negative politeness was the most dominant strategy that 
occurs 73 times total data. It was followed by positive politeness 
strategy occur 41 data and off record occurs 2 data.   
2. The Dominant Strategy Used by Teachers in English Lesson at 
MAN 1 Boyolali in the Acacdemic Year of 2018/2019. 
 From the table 5.1 the researcher concluded that the English teachers 
of eleventh grade students used negative politeness strategy in learning 
process with total 73 data from 116 data. They were included be 
conventionally indirect used in 2 times, question, hedge used in 63 
times and impersonalize used in 8 times. So the strategy mostly used 
Strategy 
Context 
Total 
OP 
MA 
CL 
Ob Qu Ex As Co 
Positive Politeness 12 3 3 2 9 4 8 41 
Negative Politeness - 6 11 21 19 14 2 73 
Off Record - - - 1 1 - - 2 
Total 12 9 14 24 29 18 10 116 
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was negative politeness in 73 times which in sub-strategy question, 
hedge in 63 times.  
 
B. Suggestion 
 After doing the research result and conclusion, the researcher 
derived several suggestion: 
1. For the teacher 
 For the teacher during the lesson should be clear and easily 
utterances to be understood. Applying little beat humor during the 
leesson is needed to make the athmosphere in studying realx and enjoy. 
Even though teacher has higher position than students, they should 
repsct their students. 
2. For the researcher 
 The researcher suggest to the next researcher to cunduct 
studies by obtaining data from different context and situation, such as 
in result seminar. The researcher also suggests the next researchers to 
use more theories in analyzing the data, especially in analyzing how 
another subject of the study in different ages, relationship, or status can 
applied politeness in daily life. 
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Transcript First Meeting of First Teacher 
Date  : Monday, 6th May 2019 
Place   : XI Agama 1 of MAN 1 Boyolali 
Subject : Hortatory Exposition 
Teacher : Mrs. Juhainah 
T  : Teacher 
S  : Students 
 
T : Assalamualaikum Wr. Wb 
Ss : Waalaikumsalam Wr. Wb 
T : Good Morning everybody 
Ss : Morning 
T : How are you today? 
Ss : I’m fine thankyou. Alhamdulillah 
T : Without ask me how am I ? 
Ss : *silent* 
T : Sudah ditanya tapi gak tanya balik Bu Guru. 
Ss : *laugh* 
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T : Alright students, does anyone remember what topic we discuss the last 
 time before you have long long holiday? 
Ss : Yes 
T : What is it? What did we discuss the last time we meet?  
Ss : *Laugh* 
T : No one remember? 
Ss : No 
T : Alright. Please open your book on page 48. 
Ss : Okay Mam. 
T : What do you find on that page? 
T : Reza, please tell me what do you find on page 48? What topic do you 
 find? 
S : 48? 
Ss : 48 Za ! 
T : Sorry?  
S : Polusi udara Mam 
T : Safa ? What is that? 
S : Exposition 
T : Exposition, thats right. Tepatnya we have two types of Exposition Text 
 they are Analytical and this one is.... What ? 
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S : Hortatory Exposition Text 
T : Yes that right. In the first semester we have studied Analytical 
 Exposition. And now in the second semester we learn about Hortatory 
 Exposition Text. 
Ss : Yes 
T : What makes the different between Analytical Exposition and Hortatoty 
 Exposition Text? Does anyone has any idea? 
Ss : *silent* 
T : Fahira what is the different between Analytical Exposition and 
 Hortatory Exposition Text? 
S : Emmmmmm 
T : Are there any similarities between the two texts? 
S : Apa ya Mam? *Laugh* 
T : This first text is Analaytical Exposition Text and this one is Hortatory 
 Exposition Text *showing the two texts*. Are there similar? 
Ss : Yes 
T : Yes, bacause both of them are Exposition Text. But they must be some 
 differences. So is there anyone know the differences both of Analytical 
 and Hortatoty Exposition Text?  
Ss : Nggak tau Mam. 
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T : Let me give you some clues. Analytical Exposition Text the writer wants 
 to persuade that something is the case. But in Hortatory Exposition the 
 writer wants to persuade the readers or listeners that something should or 
 should not be done. Apa tadi Yuli yang Hortatory? 
S : Hortatory Exposition the writer wants to persuade the readers or listeners 
 that something should or should not be done. 
T : Okey Thankyou Yuli. So this is the difference, in Analytical is the writer 
 wants to persuade that something is the case, this has an implication in the 
 last paragraph. So in the last paragraph the writer will conclude her/his 
discussions. Usually the witer uses the word.... what word the writer usually 
use? 
Ss :  Eemmmmmm 
T : Usually the witer uses the words “In conclusion”, what else ? 
Ss : In summary 
T : Yes thats rights. “In other words” dengan kata lain atau kesimpulannya. In 
Hortatory Exposition Text the writer not only conclude the discussion in the 
previous paragraph but the writer gives recommendation or suggestion to 
the readers/listeners. So the writer usually close the writing uses in the 
following words. The recommendation such as kata-kata apa saja anak-
anak? 
Ss : Suggest Bu 
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T : Sorry? Yang menunjukkan saran apa saja ? word that show the 
 suggestion! Pastinya kata suggest. 
Ss : Yes 
T : What else ? 
S : Recommend 
T : Ya betul jangan ragu-ragu jawabnya ya Tiara  
S :*Laugh* 
T : What else? 
S : Why dont. 
T : Yes good Santi. Why dont you or why dont we. 
Ss : Why dont you or why dont we.  
T : Any other ?  
Ss : Eemmm 
T : We have “Suggest, recommend, and why dont” and now we have should 
 and must. At least this are the words that are usually use by the writer to end 
the discussion or to close the writing in Hortatory Exposition Text. This one 
is usually in the first paragraph and this one will be in the last paragraph. 
This is the most important thing you should remember about Hortatory 
Exposition and Analytical Exposotion Texts. The writer intention or 
tujuannya penulis to persuade something is the case and to persuade 
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something should be done. In this case the writer conclude in Hortatory 
Exposition the writer recommend or give suggestion. Understood ? 
Ss : Yes Mam, understood. 
T : Okey. Now please open your book on page 57. 
Ss : Yes Mam. 
T : I want to show you the part of Hortatory Exposition text. Does anyone 
 know the part or the structure of Hortatory Exposition Text ?  
Ss :  Thesis statements, arguments 
T :  Okey the first will be Thesis Statements. In this part the writer expresses 
what topic here or she will discuss in he writing. Jadi dalam paragraf ke 1 
biasanya penulis menyebutkan topic apa yang akan di bahasnya dalam 
tulisan tersebut. The second part will be... 
Ss : Arguments 
T : Yes, Arguments. There are usually more than one arguments usually there 
are two or three arguments that the writer purposes to support his/her 
statements from the first paragraph, and usually he uses the word such as 
Firstly, Secondly, Next and In addition. What is the meaning “In 
addition” in Indonesia ? 
S : Dalam kondisi 
T : Bukan itu Zahra, tepatnya “tambahan lagi”. You may use the word 
“moreover” artinya terlebih lagi, and “furthermore” sama juga artinya yaitu 
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terlebih lagi atau lebih jauh lagi. My question is “Do the words Firstly, 
Secondly, Thirdly show “urutan”? Apakah kata “Firstly, Secondly, Thirdly” 
dalam text Hortatory atau Analytical ini menunjukkan urutan yang tidak 
boleh dibolak-balik ? 
Ss : Yes Mam. 
T : Unfortunately, No. Bukan ya, jadi ini yang ada Firstly, Secondly, Thirdly 
pada teks Hortatory Exposition atau Analytical Exposition itu tidak 
menunjukkan urutan jadi boleh di balik. Yang tadinya menentukkan 
Secondly pada yang kedua boleh di sebutkan yang pertama. Jadi Firstly, 
Secondly, Thirdly ini hanya menujukkan julmahnya supaya urut saja seperti 
umumnya begitu. It is understood? 
Ss : Yes  
T : Okey. And what is the next structure ? The next part? 
Ss : Recommendation 
T : Yes, Recommendation. This is what we talk about. Jadi dalam bagian ini 
penulis menujukkan sarannya, penulis harus ngapain atau sesorang harus 
ngapain atau pemerintah harus ngapain. 
T : *Risky!*(advice the students to pay attention) 
T : Now let see an example of Hortatory Exposition Text on page 57. 
Have you got the page ?  
Ss : Yes 
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T : Okey. Please read the first text for question number 1-5. Baca dulu 
sebentar! 
Ss : *students reading* 
T : Have you finish rading the first paragraph? 
Ss : Yes 
T : Okey. Only the first paragraph. Aprillia Nurbaiti where are you? 
S : Absent Mam. 
T : Absent?. Dewi Giswanti? 
S : Yes Mam. 
T : What is the first paragraph about? 
S : Malah meneng wae *laugh* 
T : Dewi Giswanti, see the structure! Is that thesis statements or arguments 
or it recommendation? 
S : Thesis statement 
T : Pastinya the first paragraph is Thesis Statemet. Thesis statement tadi 
mengungkapkan apa? 
Ss : Topiknya 
T : Yak betul, topiknya. Pokok atau topik yang  akan dibicarakan. In your 
opinion what topic will writer discuss in this writing? What topic? 
Ss : *silent* 
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T : About what? 
Ss : To complain 
T : About writing to complain? Emm not very sure about this? Ada yang 
punya pendapat lain? 
S : About ads. 
T : Yes. Ads means adveretisement. Yes, the writer want to talk about the TV 
advertisement or advertisement on TV. Please pay attention to the word for 
a number of reason. Usually the writer gives clues that it is the text of 
Hortatory or Analytical Exposition text. In the last sentence of the first 
paragraph. Everybody please pay attention to the last sentence of the 
first paragraph! We think they should be stop for a number of reason. Nah 
kata-kata “For a number of reasons” maksudnya itu karena sejumlah alasan, 
ini yang menjadi penanda bahwa itu adalah teks Analytical atau Hortatory 
Exposition. Di paragraf satu kalau seperti ini kita belum bisa menentukan 
apakah itu Analytical atau Hortatory Exposition, nanti bisa kelihatannya itu 
teks apa di paragraf terakhir. Tapi anda perlu lihat di kalimat terakhir 
paragraf satu biasanya ada kata-kata seperti ini, dititeni ya ini yang jadi 
pertanda. Oke sekarang the writers says that TV ads should be stop. Iklan di 
Tv harus diapakan ? 
Ss : Dihentikan 
T : Ya betul harus dihentikan karena beberapa alasan. What is the first 
reason that the writers confess ? 
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Ss : Ads are ..... 
T : Ads are noisome karena iklan itu mengganggu. Why does the writer say 
that TV ads are noisome? 
Ss & T : Because they go on for along time and they are so many advertisement. 
Good ! 
T :What is the second reason that the writer say about why TV ads should be 
stop? 
Ss & T : Ads has a bad influence for people. 
T : How you explain this? 
Ss & T : Because they try to encourage people to buy unhealthy food like beer, 
soft drink, candy and chips. 
T : Kalo habis nonton iklan minuman kayaknya segar kepingin beli tidak? 
Ss : Iya, Yes Mam. 
T : Kalo habis lihat iklan ada makanan yang kayaknya enak dan kekinian 
dan kepingin beli tidak? 
Ss : Pengen Bu 
T : That why TV ads are bad influence padahal yang diiklankan itu 
kebanyakan yang tidak sehat tidak sehat, jarang sekali yang sehat diiklankan 
di TV. So that why the writer  says that TV ads are bad influence, pengen 
beli pizza pengen beli donat pengen beli minuman bersoda itu semuanya not 
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good for your health. What is the next reason that the writer says? 
Concerning this! 
Ss & T: The people, many ads, kebanyakan iklannya daripada acara TV nya yang 
ditonton.  
T : Ya, mengapa begitu ? that is because they want to put all ads in the popular 
programmer, because ads maker wants to put what they make in all 
programs. Kalo semakin banyak iklannya berarti sebuah acara semakin 
dinanti banyak orang dengan kata lain sebuah acara yang diminati banyak 
orang maka para pengiklan akan berlomba-lomba mengiklankan diacara 
tersebut. So how many reasons that the writer confess do they discussion? 
How many reasons?  
Ss : Three 
T : Three, and they are stated in which paragraph ? 
Ss : *silent* 
T : The reasons are stated in paragraph two, three and four. What about the 
last paragraph? Is it clear the arguments? 
Ss : No 
T : No. What do think the last paragraph will be? 
Ss :  Recommendation 
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T : It is recommendation. Please find a word or two word or any word that 
show that page is recommendation? What word that you find in the last 
paragraph? 
Ss : *silent* 
T : Do you find the word suggest in the last paragraph? 
Ss : No 
T : Do you find the word recommend ? 
Ss : Yes 
T : Yes. What line ? 
Ss : *berbisik* 
T :  I dont find the word recommend in the last paragraph. No, there is no word 
recommend here. Do you find the word why dont in the last paragraph ? 
Ss : No 
T : No. Do you find the word should ? 
Ss : Yes 
T : Yes. Put a underline on that word. So you understand that is the 
recommendation. What is writer recommendation? 
Ss & T : TV station should not showing ads.  
T : Stasiun televisi seharusnya menghentikan iklan. Any questions?  
Ss : No 
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T : No, you dont. If you dont have any question I would like to ask some 
of you some question. Putri Apriliani ? 
Ss : Absent 
T : Putri Septia Maharani? 
Ss : Absent 
T : Dispent juga. Riska Alis Faziana? 
S : Yes Mam 
T : Please answer from the number one and what is your answer and why 
you answer that ? 
Ss : *Silent* 
T : Read the question 
Ss : What does the writer feel about the ads in the TV ? 
T : Can you translate in Indonesian ? 
S : *silent* 
T : Apa yang...  “feel” what is the meaning of “feel”? prasangka ya. Tentang 
iklan yang ada di TV ? Yes, and your answer is? 
S : A 
T : Yes what is that ? Its “not care” of it. Do you know the meaning in 
Indonesia of  “care” ? have you heard someone say “I don’t care of you”? 
pernah tidak mendengar seperti itu?  
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Ss : Pernah 
T : Tau tidak itu artinya apa? Negatife atau tidak? 
Ss : Tidak peduli artinya Bu. Iya Bu negatif.  
T : Nah masa penulis engga peduli ? 
Ss : Nahh salah kui 
T  : Unfortunatelly thats not the correct answer. Oke, have any other answer 
for number one ? 
Ss : No 
T : No you don’t. Rizky Wahyu Kurniawan ? In your opinion what you see? 
What will be the answer for number one ? 
S : C 
T : In C the writer want to add. Artinya ingin di tambah, apakah benar 
penulis ingin iklannya di tambah ? 
Ss : No 
T : No. Rijal, in your opinion what will be the answer for question 
number one ? 
S : B 
T : Penulis merasa terganggu dengan iklannya. 
Ss : Nahhh kui 
T : Okey thank you Rijal.  
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Ss : Ciyeeeee 
T : Berikutnya, students you can use some clues selain “the word like” suka 
kan bukan jawabannya, lalu pada pilihan D ada kata “Agree” setuju juga 
bukan jawaban yang benar. Karena pada teks mengatakan ingin 
memberhentikan. Kemudian yang A “does’nt care” tidak peduli jelas salah, 
so the right answer is B. 
 Lets continue the question number two. Amelia Wahyu Anggraeni 
Putri, Please read the question and answer ! 
S : What is the purpose from the writer on the text? 
T : What is the meaning in Indonesia the question number two ? 
S : Apa tujuan penulis dalam teks di atas  
T : Betul and your answer is ? 
S : The writer persuade the reader that ads should be break in the program in 
television. 
T : Okey. To persuade the reader that ads should be banned for restrigate. 
Okey students do you agree with this answer or do you have other answer? 
Ss : Agree Mam 
T : Agree? Setuju saja ahh biar tidak di tanya lagi gitu ya? *laugh* 
Ss : *laugh* iya Bu. 
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T : Ya tapi jawabannya benar adalah A. To persuade the readers, masih ada 
tuh disini to persuade the reader that should be done yaitu menghentikan 
iklan di TV. Right continue the question number three Rahayu Tri Utami?  
S : Yes Mam 
T : Okey, read the question and answer it Rahayu. 
S : What is the negative effect of the ads ? 
T : What is the Indonesian meaning of the question ? 
S : Efek dari iklan yang ditanyangkan di Tv 
T : Ini adalah efek negatife dari iklan yang ditanyangkan yak betul , and your 
answer is? 
S : A. Ads are entertain us 
T : Ads are entertain us artinya iklan sangat menghibur kita. Do you agree 
with this ? 
Ss : No 
T : I don’t think so. Any other opinion ? 
Ss : No *laugh* 
T : Masa tidak ada yang menjawab lain ? We are looking for negative effect 
or positive effect ? 
Ss : *silent* 
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T : We are looking for the positive effect, because the writer say soalnya ini 
bilang begini ini adalah efek negatif kecuali, so kita cari yang efek 
positifnya. Kita harus lihat satu per satu. Choise B Ads intrude on  favourite 
programs, what is the Indonesian meaning of this sentence ? 
T : Iklan menggangu acara favorit, benar tidak ? Benar tapi ini akibat negatif 
ya. C encourage people to be consumerize, mendorong orang untuk menjadi 
konsumtif jadi suka membeli apa-apa gitu. This is positive or negative 
effect?  
S : Negatif 
T : Negative. Choise D They disturb people enjoyment in watching TV. Iklan 
itu menggangu kenyamanan orang saat menonton TV. It is negative or 
positive effect ? 
Ss : Negative 
T : E They encourage people to buy something they are reraly need. Iklan 
mendorong orang untuk membeli sesuatu yang tidak mereka perlukan. 
Sama tidak dengan yang C tadi ? 
Ss & T : Sama  
T : Berarti yang bukan akibat negatif dari iklan yang B tadi. Ads are 
entertain us. Lets continue for the question number four. Tedi please 
read the question. 
S : *read* 
T : Oke Tedi repeat after me please? Repeat after me Tedi. 
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S : Yes Mam  
T & S : What does “they” involve the bold type in the third paragraph refers to? 
T : Bold type, ada yang tau what is the meaning of bold type ? kata yang 
bercetak tebal. Kata yang bercetak tebal pada paragraf ke tiga mengacu 
pada kata apa ? 
Ss : Ads 
T : Ssttttt. Biar Tedi yang menjawab. Kata yang bercetak tebal mengacu 
pada apa ? Ads, people, helathy food, Tv program or Tv. 
S : TV 
T : TV ? Apa membicarakan TV pada paragraf ke tiga ? 
Ss : No 
T : Iya nggak mungkin. Apakah sebelum kata they ada kata people ? 
Ss : Yes Mam. Ada 
T : Tapi apakah itu yang digantikan dengan kata “they”? 
Ss : No 
T : Mereka berusaha untuk mempengaruhi orang-orang untuk membeli 
makanan-makanan titik titik. Merekanya itu apakah orang ? 
Ss : No, Bukan. 
T : No, merekanya itu adalah advertisement atau iklan-iklan yang ada di TV. 
Jadi jawabannya adalah E.  
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 Number five, The text is writen in the form of ....... 
Ss : Hortatory Exposition Text.  
T : Yes, Hortatory Exposition Text. (Bell ringing) 
 Okey because the time is over, the second text kita bahas di next 
pertemuan ya..  
Ss : Ya Bu, sudah sampai sini saja *laugh* 
T : Coba kita tadi bahas teks tentang apa ya ? 
Ss : Iklan Bu 
T : Iklan apa ? Iklan dimana ? 
Ss : Iklan di Tv Bu. Tv Ads 
T : Ya the first text about Hortatory Exposition is about Tv Ads. And for the 
next meeting still discuss about Hortatory Exposition Text.  
Ss : Yes 
T : Okey thank for your attention class. Wassalamualaikum Wr. Wb 
Ss : Waalaikumsalam Wr. Wb 
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Transcript Second Meeting of First Teacher 
Day  : Monday, 13th May 2019 
Place  : XI Agama 1 of MAN 1 Boyolali 
Subject : Hortatory Exposition 
Teacher : Mrs. Juhainah 
T  : Teacher 
S  : Students 
 
T : Assalamualaikum Wr. Wb  
Ss : Waalaikumsalam Wr. Wb 
T : How are you today class ? 
Ss : We are fine thank you, and you ? 
T : Alhamdulillah. Masih semangat puasanya ? 
Ss : Lumayan lemes Bu. Ngantuk *laugh* 
T : Kalau ada yang ngantuk cuci muka tidak apa-apa, asal jangan di minum 
ya anak-anak *laugh* 
Ss : hahhahah  
T : Sampai apa pertemuan kita kemarin anak-anak ? 
Ss : Sampai LKS Bu *laugh* 
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T : Kemarin kita baru discuss the first text ya. Oke today we continue with 
the second text. Please read the first paragraph first! Semuanya baca 
paragraf satu ! 
Ss : *read the text* 
(after 10 minutes) 
T : Rizky Fari Fauzi have you finish read the first paragraph ? 
S : Yes 
T : Okey. Can you explain to us in Indonesian ? 
S : Penggunaan formalin dan bahan pengawet dalam makanan merupakan 
masalah yang serius karena tiga alasan. 
T : Yak thats right thank you. Okey Annisa Natasha what is the first reason ? 
S : *silent* 
T : Alasan yang pertama 
S : Formalin is not for human being, but it is for biologycal scient and 
experiment. 
T : Yes okey. The first reason is formalin not for human being, but it is for 
biologycal scient and experiment. Formalin itu bukan digunakan untuk 
orang tapi untuk percobaan biologi begitu. Karena kandungan formalin itu 
adalah 10% larutan formalin formalty high. Let we continue with the 
second paragraph. What does the writer say in the third paragraph ? Aaaa 
Nurul Cahyaningsih ? 
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S : Yes Mam 
T : What does the writer say in the third paragraph ? 
S : *silent* 
T : Nurul Cahyaningsih in the first paragraph the writer say about the thesis 
statement. In the second paragraph the writer write the first reason or the 
first arguments why formain is nit good for human being. So in the third 
paragraph what does the writer talk about ? 
S : *silent* 
T : Does he talk about his arguments or about the conclude for he 
recommend something ?  
S : *silent* 
T : In the third paragraph  
S : There is face control from the goverment 
T : There is face control from the goverment? Okey. Is that arguments or is 
that recommend ? In the third paragraph the writer says about his arguments. 
In this case that there is no tight control from the goverment. Can somebody 
tell about the Indonesian of “no tight” please ?  
Ss : *silent* 
T : Amalia ? 
S : There is no tight countrol from the goverment. 
T : Yaa, tidak ada apa ? 
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S : Tidak ada kontrol yang ketat dari pemerintah. 
T : Yaa. Apa yang kita artikan ketat ? 
S : Tight 
T : Ya the tight contol dari pemerintah. Tidak ada kontrol yang ketat dari 
pemerintah, this condition makes people have really in a threat. Any body 
knows the meaning in Indonesia “threat” ? Sabrina apa artinya threat, T H 
R E A T ?  
S : Boleh buka kamus Bu ? 
T : Iya boleh 
S : Sebentar Bu.  
 Ancaman Bu. 
T : Ya threat itu ancaman. Kondisi ini membuat kesehatan orang benar-benar 
dalam bahaya, benar-benar dalam terancaman. Kenapa ? karena orang-
orang khususnya para penjual diaman-mana pada curang-curangan, segala 
macam makanan diberi pengawet agar besoknya lagi dapat dijual lagi agar 
gak busuk dan sebagainya sampai menggunakan formalin segala intinya 
begitu. Lets we continue with the next paragraph. Paragraf ke empat 
isinya tentang apa Alfarita Indah ? Paragraf ke empat ? 
S : *silent* 
T : Can somebody help Indah, please? What is the Indonesia meaning of 
difficulty ?  
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Ss : Kesulitan 
T : Kesulitan good, Indah difficulty meaning is kesulitan. So what is the 
Indonesian meaning of the first sentence in the forth paragraph ? 
S : *diam sambil berfikir* 
T : Ilham Aprilianto, coba di bantu! Bu Guru tadi tanya yang mana ? 
S : *silent* 
T : Hhmmmmm kalimat pertama paragraf ke empat. Ilham what is the 
meaning of first sentence ? 
S : *silent* 
T : Ilham jangan begitu to. Sudah dua kali saya katakan kalo kita sedang 
membahas apa ? 
Ss & T : Kalimat pertama pada paragraf ke empat. Silahkan Ilham ? 
T : Yaudah Ilham ganti sekarang Risma. Risma what is the meaning of first 
sentence ? 
S : *silent* 
T : Difficulty itu kesulitan economy ya ekonomi seems kelihatannya not to 
end tidak berakhir, yaudah tinggal digabung saja. 
Ss : Kesulitan ekonomi kelihatannya tidak juga segera berakhir.  
T : Sebelum lebaran harga barang-barang naik jauh ke angkasa, berharap nanti 
setelah lebaran turun gitu. Tapi yang di tunggu turun yang nggak turun turun 
juga justru dari lebaran semakin tambah semakin tambah. Tambahnya 5000 
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turunnya cuma seribu misalnya. This is what the writer means by difficulty 
economy seems not to end. So Heni Nur Sholihati how many reason does 
the writer say in the discussion ? 
S : Tiga 
T : How many reason? In English ? 
S : The people become....*read text* 
T : Hloo saya cuma minta in English how many reasons ? 
S : Three Mam. 
T : Three reasons, thats right. Now we continue with the last paragraph. 
Considering the reasons, what is the meaning of considering? 
Considering? 
S : Mempertimbangkan 
T : Ya mempertimbangkan apa ?  
S : *silent* 
T : Hellow mempertimbangkan alasan-alasan itu we can make a conclusion. 
Apa artinya?  
T & Ss : Kita bisa membuat kesimpulan.  
T : What is the conclusion ? That the use of formalin for the human consume 
will be a serious problem. Sampai disitu apakah sudah ada 
rekomendasinya ? 
Ss : Belum 
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T : Belum coba kalimat berikutnya, We should be more aware about what 
we bought and ate. Eksan will you explain to us in Bahsa Indonesia 
please? 
S : Kita harus lebih peduli tentang apa yang kita beli dan makan Bu 
T : Jadi rekomndasinya itu adalah kita harus hati-hati dengan apa yang kita 
beli dan yang kita makan. Jangan asal beli saja jangan asal makan saja. 
Masih ada tidak rekomendasinya penulis ? 
Ss : Masih 
T : Masih ada kata beside that, what is the meaning of beside that ? 
Ss : Selain itu. 
T : Selain itu. The goverment. 
Ss : Pemerintah 
T : Should be aware 
Ss : harus perhatian 
T : About the situation  
Ss : Terhadap situasi  
T : Terhadap situasi with the control, dengan pengawasan tentang 
penggunaan formalin. Any question about this ? 
Ss : No 
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T : I believe you don’t have a question. Kalo begitu we go to the question 
number six. Shafa Arya Ashari. 
S : What is the purpose from the writer about the text ? 
T : What is the meaning of the question ? 
S : Apa tujuan dari penulis dalam teksnya Bu 
T : Oke good, and your answer is ? 
S : A Bu 
T : A. To persuade reader that the use of formalin is a serious matter. What 
is the Indonesian meaning of matter ? 
Ss : Masalah 
T : Masalah, so matter has the same meaning with problem. Oke we continue 
with question number seven. It is will be for Evi Ariyanti. 
S : There are the function of formatin, except. 
T : Except what ? 
S : Use in Biologycal station by experiment from it use.  
T : She prefer use in biologycal station by experiment from it use. 
Pertanyaannya apa ? Ini adalah fungsi formalin, kecuali. IHC Ini fungsinya 
formalin bukan ? 
Ss : Iya 
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T : Iya, fingsi utamanya nya justru itu yaitu mencegah supaya contoh yang 
digunakan dalam dunia biologi itu tidak membusuk. Yang mana yang bukan 
fungsinya? It is not good for the food, fungsinya bukan untuk mengawetkan 
makanan. The question number eight, Novianti Dwi Saputri, mana ? 
S : *read the question* 
T : Iya, kita cari yang benar atau yang tidak benar ? 
Ss : Tidak benar 
T : Iya yang tidak benar menurut teks. Oke Novianti which one do yo think 
is not true from the text ? 
S : *read all choise* 
T : Satu satu aja Novianti. A the use of formalin is unsave for human heath. 
Is it true or false ? 
S : False 
T : Penggunaan formalin dalam makanan tidak sehat untuk kesehatan 
manusia, tidak aman untuk manusia mosok bilang false ? 
S : True 
T : Kita tadi mencari yang benar atau yang salah ? 
Ss : Salah 
T : Yang A benar apa salah ? 
Ss : Benar 
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T : The choise B the use formalin was wide spread because of low from the 
goverment control. Artinya apa ? penggunaan formalin tersebar luas karena 
kurangnya pengawasan dari pemerintah. Is it true or false ? 
Ss : True 
T : True. Choise C put the producer care about the society have, so they 
don’t use formalin in the product. Is it true ? 
Ss : Not true. 
T : Not true. In which paragraph can you find a clue for this choise ?  
Diparagraf berapa kita temukan kalimat yang seperti ini, kalimat yang 
mengatakan bahwa produsen tidak peduli dengan kesehatan orang ? 
Ss : Paragraph four 
T : Yes paragraph four. Okey everybody please read at paragraph four. 
Ss : *look at the book* they don’t care about the health. 
T : Ya empat baris terahir dari paragraf keempat, the last sentence of 
paragraph four. They know the danger of formalin. Para pedagang itu tau 
bahayanya formalin but they don’t care about the health tapi mereka engga 
peduli dengan kesehatan orang lain. Jadi ini berarti kalimat C benar atau 
salah ? 
Ss : Salah 
T : Salah di teks ada not nya jadi “don’t care” yang C tidak ada not nya. 
Pilihan C food reduces jadi jawabannya C. 
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Ss : C 
T : Question number nine please Rahma Putri Pramudita.  
Ss : Nggak berangkat Bu 
T : Nggak berangkat. Emmm Rizki Fauzan ? 
S : Why the food produsen used formalin in food ingredients ? 
T : Fauzan please translate the question in Bahasa ? 
S : Mengapa makanan produsen 
T : Produsen makanan 
S : suka menggunakan formalin untuk bahan makanan 
T : Ya betul, mengapa para produsen makanan suka menggunakan produk 
formalin sebagai bahan pengawet?  
S : Because *silent* 
T : In which paragraph you can find the answer ? 
S : *silent* 
T : Paragraph one two three four or five ? 
S : Emmmm four Mam 
T : Paragraph four, Rizky Fauzan coba cari paragraf empat yang bisa 
menjawab questionmu number nine.  
S : *read text* 
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T : Sebelumnya itu Rizky. Consiqually the food production hole in crisis, 
akibatnya biaya produksi meningkat. Contohnya proses pengawetan akan 
lebih murah dengan manggunakan formalin. Jadi jawabnmu untuk soal 
nomer 9 adalah ? 
S : *think* 
T : What be your answer for question number nine ? 
S : A 
T : A ? bacause the goverment will buy the production first ? Are you sure ? 
I don’r think so. Any other answer ?  
S : *silent* 
T : Yuli what is your answer focus on number nine ? 
S : B 
T : Sebentar jawabannya Yuli kita pending dulu. Meilita ?  
S : A  
T : A karena merek ingin produknya tidak membusuk. Ini kaitannya dengan? 
Ss : formalin 
T : Okey yang A because the want they product will not decay easy, kan bisa 
menggunakan selain formalin. Pertanyaannya mengapa menggunakan 
formalin ? 
S : C 
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T : C? becuase they wants to get high profit, karena mereka ingin 
mendapatkan keuntungan yang tinggi. C or B ? 
Ss : B 
T : B or  C ? 
Ss : B 
T : Yang ada sumbernya atau yang ada dasarnya di paragraf keempat adalah 
tentang produksinya yang mahal. Jadi lebih tepatnya dalah yang B, because 
the production cause is expensive. Kalo keuntungan itu meskipun pake 
formalin kalo mereka menjual harganya murah keuntungannya juga sedikit 
juga kan, nah ajdi mereka menggunakan formalin karena biaya produksinya 
lebih murah. Number ten ayo semuanya perhatikan question number ten. 
They no the danger of formalin, apa artinya ? 
Ss : Mereka tidak tau bahayanya formalin. 
T : Ya. They don’t care about the other’s health.  
Ss : Mereka tidak peduli dengan kesehatan yang lain.  
T : What does ‘they’ in the the sentence refers to ? 
Ss : Food produser 
T : Food produsen ? Music produser ? Goverment ? What is it ? 
Ss : Food produser 
T : Mereka itu menggantikan food produser. Yang pertanyaan nomer 11-12 
kita lewati, because it is not a Hortatory Exposition Text.  
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T : Unfortunatelly time is up. Anak anak ini pertemuan terakhir, so materi 
untuk PAT nya sampai this text ya. Ibu harap kalian jaga kesehatan ya, 
soalnya kan mau PAT nanti kalau sakit yang rugi juga kalian. 
Ss : Iya Bu 
T : Okey lets we read the conclusion in the whiteboard.  
T & Ss : Hortatory Exposition the writer wants to persuade the readers or listeners 
that something should or should not be done. 
T : Sudah jelas jadinya ya. 
Ss : Sebentar Bu mau nyalin dulu 
T : Ya. Finish ? udah selesai nyalinnya ? *after for a moment* 
Ss : Yes Bu 
T : Okey lets say hamdallah  
Ss & T : Alhamdulillah hirobbil ‘alamin.. 
T : Wassalamualaikum Wr. Wb 
Ss : Waalaikumsalam Wr. Wb.  
 
 
 
 
 
140 
 
 
 
Transcript First Meeting of Second Teacher 
Day  : Tuesday, 7th May 2019 
Place  : XI IPS 1 of MAN 1 Boyolali 
Teacher : Mr. Drs. H. Agus Susanto 
Topic  : Hortatory Exposition Text 
T  : Teacher 
S  : Students 
 
T2 : Assalamualaikum warrahmatullahi wabarrakatuh. 
Ss : Wa’alaikumsalam warrahmatullahi wabbarrakatuh. 
T2 : Good morning! 
Ss : Morning, Pak! *noisy* 
  Ssssttt ! 
T2 : Sudah ya ramenya. Saya mulai ya! 
Ss : *noisy* Sssstttt. Menengo cah! 
T2 : Today we are going to study about Hortatory Exposition Text. 
Sekarang dibuka halaman.... Please open your book on page 49. 
Ss : Yes, Pak. 
T2 : Siapa yang gak masuk hari ini? 
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Ss : Nihil, Pak.  
T2 :  Hortatory Explanation Text... Ali, please tell me what is Hortatory 
Exposition Text? 
Ss : Diwoco Li! 
S : Hortatory Exposition Text is a type text that persuade the listeners or 
readers that something should not or should be done. 
T2 : Kok benar Li *laugh* 
S : Baca dibuku Pak *laugh* 
T : Okay, benar ya. Jadi Hortatory Exposition Text itu adalah sebuah text 
digunakan untuk membujuk pembaca atau pendengar bahwa sesuatu tidak 
boleh atau harus dilakukan.  
 Coba semua baca dibuku. Apa yang didiskusikan disitu selanjutnya 
setelah definition?  
Ss : Generic Structure, Pak. 
T2 : Generic structurenya ada apa saja ?  
Ss : Emmmmm 
T : Generic structurenya ada Thesis atau pernyataan pengantar. Thesis is a 
statement of issue concern and indicates his/ her position (whether the he / 
she agrees or disagree with a topic). Artinya apa ini ? 
Ss : *silent* 
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T : Thesis berisi ide pokok penulis tentang suatu peristiwa atau kejadian yang 
akan diangkat atau dibahas. Ide pokoknya ini berasal dari siapa ? 
 Dari Pak guru, masyarakat atau penulis itu sendiri ? 
Ss : Penulis 
T : Ya, biasanya thesis ini adalah statement dari penulis tentang suatu bab 
yang akan dibahas dalam teks hortatorinya. Jadi tadi thesis apa 
pengertiannya? 
Ss : Thesis berisi ide pokok penulis tentang suatu peristiwa atau kejadian yang 
akan diangkat atau dibahas oleh penulis.  
T : Yes right. Jadi thesis is a statement of issue concern and indicates his/ her 
position (whether the he / she agrees or disagree with a topic). Are you 
understand? 
Ss : Yes, Pak. 
T2 : Terus selanjutnya, generic structurenya yaitu Arguments atau pendapat. 
Arguments are some paragraph providing reasons that will lead to 
recomendation. Jadi arguments itu berisi pendapat-pendapat yang 
mendukung ide pokok penulis. Kenapa harus pakai aruguments ? 
Ss : Untuk meyakinkan yang baca Pak 
T : Ya betul sekali. Semakin banyak pendapat yang dituliskan, semakin 
menarik sebuah Hortatory Exposition Text itu, karena pembaca cenderung 
percaya terhadap peristiwa jika terdapat banyak pendapat yang mendukung 
didalamnya. Karena teks hortatori ini kan sepuah persuasi ya jadi perlu 
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arguments untuk meyakinka pembacan. Biasanya untuk menunjukkan 
argument dengan menggunakan kata seperti firstly, secondly, next dan 
sebagainya. Ya, jadi itu ya. 
Ss : *noisy* 
T : Coba lihat di papernya. Setelah arguments ada stucture lagi nggak ? 
Ss : Ada Pak,  
T2 : Coba apa Ali structure yang terakhir dalam Hortatori exposition ? 
Ss : Recomendation. 
T2 : Ya, recomendation. Jadi recomendation itu berisi tentang ajakan penulis 
terhadap pembaca untuk melakukan sesuatu yang ada kaitannya pada thesis 
dan arguments. Dalam paragraf recommendation ciri-cirinya ada kata apa 
disitu ? 
Ss : *silent* 
T : Dalam recommendation biasanya menggunakan kata should or should not. 
Karena teks hortatori itu adalah ajakan, should or should not be done. Nah 
selain itu in the Hortatory exposition ini using Simple Present tense. Maybe 
one of you remember how is Simple Present tense ? 
Ss :  Simple Present tense ? 
T2 : Ya, simple present tense.  
Ss : Gih, Pak. 
144 
 
 
 
T2 : Coba ya tensis simple present ini ada yang masih ingat? Ciri-cirinya apa? 
Menggunakan verb berapa ? *menuliskan di papan tulis* 
Ss :  Satu Pak 
T2 :  Ya benar. Simple present tense ini menggunakan verb satu setelah Subjek. 
Verbnya ada tambahan “s/es” engga ? 
Ss : Emmmmm 
T2 : Masa gak ingat ? Coba kita bahas! Yang pakai tambahan “s/es” untuk 
subjek yang mana saja ? 
Ss : He, She, It itu bukan Pak ? 
T2 : Iya benar verb setelah subjek He, She, It bisa ditambahi “s/es” sedangkan 
yang tidak pakai “s/es” yang mana berarti ? 
S : I, You, We, They  
T2 : Ya, alhamdulillah masih pada ingat *laugh* 
Ss : *laugh* ya sedikit sedikit Pak 
T : Lalu jika subject bertemu dengan kata adjective atau kata sifat maka harus 
di tambahi apa ? 
Ss : Haaa?  
T : Coba perhatikan di papan tulis ini bapak tuliskan. Kalau tadi yang bertemu 
dengan verb di tambahi ‘s/es’ setelah verb nya. Kalau sesudah subject itu 
kata sifat maka harusa ada apa ? 
Ss : *silent* 
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T : Kok lupa semua to. Harus ada ‘is, am, are” itu namanya apa hayo ? 
Ss : Ohhhhh tobe Pak *laugh* hla lupa dikit dikit Pak 
T : Iya kalau setelah subject itu adjective harus ada tobe nya. Tapi kalau 
setelah subject itu kata kerja atau verb maka di kasih ‘s/es’. Udah ingat lagi 
kan ini? 
Ss : Nggih Pak insyaallah *laugh* 
T : Oke sekarang coba baca teks Hortatory semuanya biar tambah paham. 
Okey please open on page 51. 
Ss : Yes Sir 
T2 : You have text about Hortatory Exposition Text. 
 Oke, please read the two text on the paper and nanti tunjukkan mana 
yang merupakan thesis, arguments and  the recomendation nya! 20 
menit ! 
Ss : Yes 
T : Finish? 
Ss : Haaaaaa...... *shocked*. No, Sir. 
T2 : Yen ra rampung tak tambahi 2 jam *laugh* 
Ss : Yes !! Yes !! Yes !! Hahaha *laughing* 
T2 : Sekarang dikerjakan dulu! 
Ss : Dikertas Pak? 
146 
 
 
 
T2 : Gak usah. Disitu aja mengerjakannya. Dikertas soalnya langsung. 
Ss : *Doing the task* 
T2 : *Checking the students work surround the class* You could discuss with 
your friend!  
Ss : Siap Pak 
T2 : Coba dipahami ya setiap paragraf itu isinya apa. Paragraf 1, 2, 3, dan 4 itu 
termasuk bagian yang mana gitu. 
Ss : *noisy*  
S : Pak Rizal main Hp Pak 
S : Buat buka kamus i Pak.  
T2 : Hp kalo untuk kamus gapapa. Tapi jangan rame-rame gitu to.  
S : Nggih Pak *laugh* 
T2 : Ada yang kesulitan? bisa ditanyakan sama saya.  
Ss : Sulit mengartikannya Pak *laugh* 
T : Ini isinya apa? *asking one of the students*. 
S : Sebentar Pak masih buka kamus *laugh* 
T : Yang serius ngerjainnya jangan sambil gojekan gitu to. Lagi di teliti mbak-
mbaknya kok malah do rame 
Ss : Hehehe nggih Pak 
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T2 : Yang lainnya sambil buka kamus boleh diskusi sama teman sebangku atau 
depannya juga boleh hlo. 
S : Gih, Pak.  
(After 20 minutes) 
T2 : Sudah selesai?  
Ss : Belum, Pak. Belum.  
Ss : Sudah Pak 
T : Bayu ki dari tadi ngerjain nggak selesai-selesai gur gojekan. Sudah 
langsung kita bahas saja. 
Ss : Iyaa, Pak. *noisy* 
T : 5 menit lagi 
Ss : Nggih Pak 
T2 : Dah, kita bahas. The first text, the first paragraf coba termasuk apa 
Ferdi ? thesis atau argument ? 
S : Thesis Pak  
T2 : Ya benar. Isinya tentang apa itu maksud penulis ? 
S : Teenagers must keep away from drugs 
T2 : Ya artinya apa Fer ? 
Ss : Maksudnya pokoknya tidak boleh remaja itu narkoba gitu Pak 
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T2 : Ya maksud the first paragraf itu penulis tidak ingin membiarkan para 
remaja teenagres untuk mendekati yang namanya narkoba. Alasannya apa? 
ada di second paragraf, coba Aisyah read the arguments from the 
writer! 
S : To make the body ruin for long time 
T2 : Kalimat berapa itu ? 
Ss : Eee kalimat kedua Pak. 
T2 : Ya itu the first argument. Lalu argumen yang keduanya apa lagi itu ? 
S : The achievement can be decline which cause from the bad of the study. 
T2 : Artinya dalam bahasa Indonesianya apa itu Ais, please explain it ? 
S : *laugh* 
T2 : Malah ketawa *laugh*. Maksudnya itu alasan pertama penulis tadi kan 
bisa merusak kesehatan kan? Jadi drug juga bisa membuat prestatsi siswa 
menurun karena kesehatannya sering tergangu itu hlo anak-anak. Jadi alasan 
yang pertama tadi juga dijelaskan kalau drug itu membuat imun orang yang 
mengonsumsinya sering menurun jadi sering sakit-sakitan. Are you 
understand ? 
Ss : Yes Sir 
T2 : Lalu masih ada engga alasan dari penulis lagi ? 
Ss : *silent* 
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T2 : Kan tadi yang pertama bisa membuat kesehatan terganggu, lalu prestasi 
bisa menurun lalu masih ada lagi tidak ? 
S : Tidak 
T2 : Hlohh ya masih itu yang kalimat terakhir. Make the people far from the 
social environment. Jadi biasanya orang yang memakai narkoba gitu jadi 
dijauhi dilingkungan sekitarnya, nanti bergaulanya juga sama dengan yang 
memakai drug. Tambah tidak bisa lepas dari jerat narkoba itu. Jadi how 
many arguments that the writer include in the text ? 
Ss : Three 
T2 : Please answer the lase paragraph, ada apanya disitu latifa ?  
Ss : *silent* 
T2 : Hortatory text ada apanya dibagian terakhir teksnya ? 
S : Recommendation 
T2 : Ya bisa recommendation bisa suggest. Kalau dalam teks ini mana yang 
menunjukkan to persuade the readers ? 
S : Should not be drugs 
T2 : Latifa please repeat once again. 
S : Teenagers should not try drugs  
T2 : Ya maksud penulis untuk kepada remaja tidak seharusnya mencoba 
narkoba. Okay, correct ya.  
Ss : Yeayyy bel Pak *noisy* 
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T : Iya tenang dulu tenang dulu. Ini belum selesai lho text nya ya. Kita 
lanjutkan pertemuan selanjutnya saja. 
Ss : Nggih Pak 
T : Oke kalo gitu sekian dari Bapak. Wassalamualaikum Wr. Wb.  
Ss : Waalaikumsalam Wr. Wb.  
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Transcript Second Meeting of Second Teacher 
Day  : Tuesday, 14th May 2019 
Place  : XI IPS 1 of MAN 1 Boyolali 
Subject : Hortatory Exposition 
Teacher : Mr. Agus Susanto 
T  : Teacher 
S  : Students 
 
T : Assalamualaikum Wr.Wb 
Ss : Waalaikumsalam Wr.Wb 
T : How are you today ? 
Ss : I’m fine thankyou, and you ? 
T : I’m fine thanks. Karena ini masih pagi jadi belum terlalu lemes yaa 
puasanya *laugh* 
S : Hehehhe ya tetep lemes Pak ngantuk *laugh* 
Ss : *laugh* 
T : Ardian ki ngantuk semalem ngajinya kelamaan to *laugh* 
Ss : *laugh* 
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T : Pertemuan kemarin kita baru membahas teks pertama ya, sekarang the 
second text.  
 Masih ingat tidak kemarin structure dari teks hortatori ada apa aja? Yang 
pertama ? 
Ss : Thesis 
T : Ya thesis atau stetement from the writer. Lalu setelah itu apa ? 
Ss : Arguments 
T : Ya arguments. Arguments biasanya only one or more than one arguments 
? 
Ss : More than one arguments 
T : Ya masih pada ingat ini. Lalu setelah arguments there is ? 
Ss : Recommendation 
T : Ya recommendation. Oke sekarang kita lanjutkan teks yang kemarin belum 
itu ya, the second text. Kalo gitu biar Ardian nggak ngantuk itu dibaca teks 
nya ya yang keras.  
S : Ya Allah Pak 
Ss : *laugh* kapok 
S : *read the text* 
T2 : Judulnya text apa Ar? 
S : Why you should not smoke 
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T2 : Could you translate it in Indonesia Ar? 
S : Sebentar Pak *laugh* 
T2 : Ya 
Ss : Kenapa kamu tidak seharusnya merokok Pak 
T : Coba baca yang merupakan thesisnya 
Ss : I sure that you know that smoking harms your body. 
T2 : Ya itu thesis nya. Lalu ada berapa argument ? 
Ss : *silent* 
T2 : Jane pada dibaca engga to? 
Ss : *laugh* Belum dibaca Pak*noisy* 
T2 : Coba dicari ada berapa itu. Shidiq ayo dicari! Malah nyanyi-nyanyi. 
S : Nggih Pak *laugh* 
T2 : Alasannya apa aja yang dituliskan penulis untuk memperkuat theisinya ? 
Ss : Emm.. 
T2 : Hloooo belum ketemu juga to ?! 
Ss : Tiga Pak 
T2 : Apa aja yang dituliskan penulis? Semuanya baca!  
Ss : Smoking affects on our helath. Smoke make our physical condition will be 
negatively effects.  
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T2 : Ya, terus apa lagi? 
Ss : We may spend alot of money to buy a cigarette  
T : Ya 
Ss : In the public area there is many kind of people, so it really bad for the 
chidren and also pregnant woman 
T : Ya itu semua arguments nya penulis dalam teks yg kedua ini. Sehingga 
penulis men-suggest apa itu ? 
Ss : Eemmmmmm  
T : Suggest di berikan penulis itu apa ? 
Ss : Should not smoking in the public area Pak. 
T : Nahhh ya benar. Iya intinya itu penulis ingin give suggest agar tidak 
merokok di piblic area karena dari berbagai argument yang mendukung 
untuk give suggest yg seperti itu. Are you understand anak-anak? 
Ss : Yes understand Sir 
T : Oke we come to the next text. The title is Cars should be baned in cities. 
Oke I will give you fifteen minutes to read the text, then you analyze 
which are the thesis, arguments and the recommendation in a peper 
then will be check with your friend. 
Ss : Yes Sir. 
T : Nanti kertasnya di kasih nama. And please submit it.  
Ss : Siap Pak 
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(after 15 minutes)  
T : Have you finish ? 
Ss : 5 menit lagi Pak 
T : Sudah lama lho ini 
Ss : Kurang sedikit lagi Pak 
T : Ya  
 Farkhi sudah selesai belum ? 
S : Sampun Pak  
T : 2 menit lagi 
Ss : Nggih Pak 
T : Ayo ditukarkan dengan meja depannya 
Ss : Yes Sir 
T : Oke for answer the question point A the thesis of the text is Abdullah. 
Which the thesis in the text and read it. 
S : Cars should be banned in cities because they create pollution and cause a 
lot of road deaths and other accidents.  
T : Ya benar that is the thesis. Please translate the question to Indonesia 
Dul? 
S : Belum di artikan Pak *laugh* 
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T : Ayo kita artikan sama-sama. Cars be banned in cities mobil-mobil dilarang 
berada di perkotaan karena apa ? 
Ss : They create pollution menyebabkan polusi 
T : Ya mereka membuat polusi dan cause alot of road deaths membuat banyak 
kematian dan apa ? 
Ss : Kecelakaan  
T : Yes thats right. Itu kalimat yang meunjukkan thesis. Lalu habis thesis ada 
apa Syahrul ? 
S : Arguments Pak 
T : Coba kamu baca argumet yang pertama 
S : Firstly, cars contribute to most of the pollution in the world. Cars emit a 
deadly gas that causes illness such as bronchitis, lung cancer, and asthma. 
Some of these illness are so bad that people can die from them. 
T : Ya itu intinya membahas apa Rul ? 
Ss : Emmmmm mobil itu membuat polusi yang mengakibatkan penyakit Pak 
hehehehe 
T : Ya benar Rul. Tadi ada penyakit yang mungkin bisa timbul kan seperti 
bronkitis, asma itu ya.  
 Oke the second arguments please read by Dzani Mufidah. 
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S : Secondly, the city is very busy. Pedestrians wander everywhere and cars 
commonly hit pedestrians in city, which cause them to die. Cars are our 
biggest killers today.  
T : Maksudnya apa itu Dzan ? 
S : *silent* 
T : Karena hiruk pikuk perkotaan kan sangat sibuk ya, mengejar waktu mereka 
jdi ngebut-ngebutan akhirnya ya membuat pejalan kaki itu bisa tertabrak. 
Cars are our biggest killer today itu maksudnya mobil-mobil itu pembunuh 
terbesar kita saat ini.  
Ss : Hlo koyo Bayu itu senengane ngebut-ngebut Pak 
T : Apa iya? Wes nggak usah ngebut-ngebut berangkatnya agak pagi gitu saja 
Yu 
S : Kula mboten ngebut kok Pak *laugh* 
Ss : Ngapusi *laugh* 
T : Okey next the third argument siapa yang mau baca ? 
S : Saya Pak 
T : Ya Nurul silahkan 
S : Thirdly, cars are very noisy. If you live in the city, you may find it hard to 
sleep at night, or concentrate on your homework, and especially talk to 
someone.  
T : Ya artinya apa Rul ? 
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S : Tidak tau Pak 
Ss : *laugh* 
T : Cars are very noisy mobil itu sangat membuat berisik. If you live in the 
city jika kamu hidup di perkotaan yang jalannya sibuk pagi siang sore 
malam hard to sleep, apa itu ? 
Ss : Susah tidur  
T : Or concentrate on your homework mengerjakan PR juga dan untuk 
bersoasialisasi dengan orang-orang juga terganggu. Understand ? 
Ss : Yes understand 
T : The recommendation nya apa ? 
Ss : I persuade that is good for the city goverment to ban too many cars come 
into the bis city because they make the city in troubles, crowded, and heavy 
traffic jams every time. 
T : Ya benar semua kalau yang ini ya *laugh* 
Ss : Yang paling gampang Pak *laugh* 
T : Kertas koreksinya dikumpulkan ke Ali nanti Ali kasihkan ke meja 
bapak di kantor ya. 
S : Nggih Pak 
T : Oke hari ini tadi kita belajar apa anak-anak? 
Ss : Hortatory Exposition Text, Pak.  
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T : Apa aja tadi yang didiskusikan dalam Hortatory Exposition Text? 
Ss : Generic structure, languages features, etc. 
T2 : Betul. Generic structurenya tadi ada Thesis, Argument, sama 
Recomendation. Dibaca lagi sendiri nanti apa itu Thesis, Argument, dan 
Recomendation. Kemudian tadi pake tensesnya apa? 
Ss : Menggunakan simple Present tense Pak. 
T2 : Ya. Simple Present itu menggunakan verb berapa? 
Ss : Satu 
T : Nahhhh pinter 
Ss : Iya dong Pak. 
T2 : Nah itu nanti dipelajari lagi dirumah. Sama dipersiapkan belajar untuk 
UAS besok minggu depan. Jangan sistem SKS ya! Sistem Kebut Semalam. 
Ss : *laugh* Gih, Pak. 
T2 : Sekian dari saya. Wabilahi taufiq walhidayah. Wassalamualaikum 
warrahmatullahi wabarrakatuh. 
Ss : Waalaikumsalam warrahmatullahi wabarrakatuh. 
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Transcript First Meeting of Third Teacher 
Date  : Saturday, 11th May 2019 
Place  : XI IPA 3 of MAN 1 Boyolali 
Subject : Hortatory Exposition text 
Teacher : Mrs. Sri Karmini 
T  : Teacher 
S  : Students 
 
T : Assalamualaikum Wr. Wb 
Ss : Waalaikumsalam Wr. Wb 
T : How are you today class ? 
Ss : We are fine thank you, and you ? 
T : I’m so well thanks. I’m sure in your mind there is a big question. Who 
 are the two girls here. 
Ss : Yeaaa *laugh* 
T : Oke I will introduce to you, the first one is mba ? 
R1 : Dyana Setya 
T : Okey Dyana, and the one ? 
R2 : Adzanningsih Bu 
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T : Adzanningsih. Today they attend our class. I think in the last material 
 you get about Analytical Exposition Text, right ? 
Ss : *silent* 
T : Do you still remember ? You for got it ? 
Ss : *silent* 
T : Today we are going to learn about Exposition Text, Hortatory Text 
 and review the Analytical text also. First I will give you some papers of 
 each table of you.  
Ss : Thank you Miss 
T : Please you read the paper which I give to you in 5 minutes. Itu coba 
 dibaca  dulu yang Ibu kasih ya, 5 menit. 
Ss : Yes 
T : I hope you still remember Exposition Text. There are two types of 
 exposition text, especially Analytical and Hortatory. Okey at first please you 
 attend of the uses of the word of should, must, should not and must not. For 
 begining our lesson today we must know the word first. What is the 
 meaning of “should” in Indonesian ? 
Ss : Harus 
T : Yes good. Must ? 
Ss : Harus 
T : Must not ? 
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Ss : Tidak harus 
T : Jangan artinya (menulis di papan tulis arti dari word diatas). Okey would 
 you complete each sentences in the paper with should, should not, must 
 and must not ? 
Ss : (diam dan melihat kertas) 
T : Bisa kalian melengkapi kalimat-kalimat itu dengan should, should not, 
 must and must not ? 
Ss : Ya 
T : Okey number one, students titik titik discipline with assignment. 
Ss : Students must discipline. 
T : Students must dicipline or students should discipline, siswa harus disiplin 
 atau siswa seharusnya disiplin yes thats right. How number two? Children 
 titik titik eat food containing preservatives and chemical substance ? 
S : should  
T : Should or should not ? 
Ss : Should not 
Ss : Must not 
T : Why you fill with must not ? 
Ss : Artinya jangan Bu 
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T : Ya karena kalo must not cenderung diartikan jangan. Anak-anak jangan
 makan  makanan yang mengandung kimia. Okey now Talia please what 
 is number three ? 
S : Everyone should take part in every effort to save our planet from global 
 warming.  
T : Jawabannya should. Setiap orang seharusnya berpartisipasi ? 
S : Berpartisipasi dalam menjaga planet kita. 
T : Ya betul. Bowo how is number four ? 
S : We ... leave our homes with lamps on and electricity devices plugged-in. 
T : What do you fill in number four? Must or must not ? 
S : Must not 
T : Okey please repeat once again 
S : *siswa membaca kembali soalnya* 
T : Nahhh jawabanya apa ? 
S :*diam* 
T : Jawabannya apa nak? 
Ss : Must not 
T : Ya must not, artinya kita jangan meninggalkan rumah kita dalam keadaan 
 lampu dan peralatan elektronik menyala. Ya TV dicabut dulu dari stop 
 kontaknya, kipas angin juga. Seperti itu ya. 
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 Oke number five Aziz, please read and complete the sentence. 
S : Tenagers ....... have extra curricular activities to make their days 
 meaningful. Emmmm jawaban saya should Bu. 
T : Should Ziz? Coba baca dengan lengkap kalimatnya. 
S : Tenagers should have extra curricular activities to make their days 
 meaniungful. 
T : Ya thats right Aziz. What is the meaning of ‘should’ in Bahasa Ziz ? 
S : Seharusnya Bu.  
T : Great. Oke the next number Auliya Khairunnisa.  
S : Ya Bu 
T : Read the sentence and complete it Nisa!  
S : Teenagers must keep away from drugs. 
T : Whats the meaning in Bahasa ? 
S : Para remaja harus jauh dari narkoba. 
T : The answer must or should ? 
S : Should deh Bu 
T : Should or must hayo ? 
Ss : Must Ul 
S : Must Bu  
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T : Iya jawabannya must, kan Ibu cuma ngetes yakin engga *tersenyum*. 
 Artinya itu Para remaja harus menjauhi narkoba. Kenapa narkoba harus 
 dijauhi ? 
Ss : Bahaya Bu  
T : Ya drugs is dangerous bahaya. Okey question number seven for 
 Muhammad Farhan.  
S : If you want to live health, you should eat more vegetables and fruits. 
T : Your answer what Farhan ? 
S : Should Bu. 
T : Why you answer should ? 
S : Eemmm karena artinya sebaiknya Bu *siswa tertawa* 
T : Ya karena itu kalimat saran ya. Jika kamu ingin hidup sehat, kamu 
 sebaiknya lebih memakan sayuran dan buah-buahan. Thanks you Farhan. 
 Okey next number eight Mulyanti Zahratun please read the sentence. 
S : The goverment ........... try hard to wipe out corruption. 
T : Jawabannya apa ? Should, should not, must or must not ?  
S : *siswa diam tidak menjawab* 
T : Ada yang sudah menjawab ? 
S : *mengacungkan jari* 
T : Ohhh ya Della what is your answer ? 
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S : The goverment must try hard to wipe out corruption. 
T : Yes thats right. Della coba apa maksudnya kalimat itu dalam bahasa 
 Indonesia? 
S : Pemerintah harus berusaha keras untuk menghapus korupsi. 
Ss : Wuuuiiisss pinter. 
T : Okey thank you Della. The number sentence number nine please 
 complete by Armada Putra. 
S : Woman ...... get high education so that they can educate their chidren 
 well. 
T : Jawabannya apa Armada ?  
S : Apa ya Bu ? *tertawa* 
Ss : Malah takon Bu guru Mada ki. 
T : Belum dijawab ya Mada ? Should, should not, must or must not ? 
S : Must Bu 
T : Must ? Eemmm lebih tepatnya should ya anak-anak. Artinya apa ayo 
 diartikan satu- satu! 
Ss : Wanita sebaiknya 
T : Ya wanita sebaiknya 
Ss : Mendapatkan high pendidikan 
T : Pendidikan yang tinggi 
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S : Ohh pendidikan yang tinggi supaya mereka dapat educate apa Bu ? 
T : Supaya mereka dapat mendidik anak-anak mereka dengan baik. Ya seperti 
 itu artinya. Jadi bukan hanya Bapak Ibu Guru disekolah saja yang mendidik, 
 karena yang sangat pokok itu adalah mendidikan di rumah juga ya. Ini 
 nanti para calon ibu-ibu *menunjuk siswi-siswi* 
Ss Boys : Rungokno kae, ora gur dandan wae *tertawa terbahak-bahak* 
Ss Girls : Yoben  
T : Sudah lanjut ke nomor sepuluh ya. Suppoters should not make any 
 violent act when supporting their club plays. Ini jawabannya should not. 
 This sentence rimind us with what kinds of sentence ?  
Ss : *siswa diam* 
T : Like sentence “You should study hard, you should come ontime, you 
 should be carefull or you must be carefull” termasuk kalimat apa itu ? 
S : Perintah 
T : Perintah ? lebih tepatnya lagi ? 
S : Saran  
T : Ya saran. In english ? 
Ss : Suggestion 
T : Yes suggestion *menulis di papan tulis*. Nah when we learn about 
 Anaytical Hortatory we can’t use this type, but in Hortatory we usually 
 make those word to suggest the readers about the topic. Kata-kata itu nanti 
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 akan kita gunakan dalam teks Hortatory Exposition. Oke now look at your 
 paper and please compare text number one and text number two! 
 Coba bandingkan teks 1 dengan teks 2.  
 Please Anggit you read the first text.  
S : *siswa membaca teks yang sudah disediakan guru* 
T : Thank you Anggit. The next, the second text read by Nafia. 
S : *read the text* 
T : Okey Thank you. Oke you all have read the two texts, now please 
 compare the  first and the second text. What are the differences and 
 what are the similarities ?  
Ss : *berdiskusi dengan teman sebangku* 
T : Compare the two text perbedaannya dan persamaannya. The two text are 
 exposition, right ? 
Ss : Yes  
T : What are the differences and the similarities ? 
Ss : *berfikir* 
T : Ayo siapa yang bisa menunjukkan perbedaan yang pertama, rise your 
 hand please ! 
Ss : *masih diam* 
T : Kalimat yang mana yang menunjukkan perbedaan ? coba lihat kalimat 
 pertama first sentence in the first text gimana itu ? 
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Ss : Cars create pollution and cause a lot of road deaths and other accidents.  
T : The second text ? 
Ss : Cars should be banned in cities because they creates pollution and cause 
 a lot of road deaths and other accidents.  
T : Kalimat di teks ke satu kalimat pertama cenderung apa? cenderung 
 pernyataan biasa. But the sentence in the second text there is the word 
 ‘should’, kata should tadi mengandung apa ? 
Ss : Suggest 
T : Ya suggestion. Should be banned kalo di artikan di Indonesia apa ini ? 
Ss : Mobil seharusnya dilarang 
T : Oke. From the first sentence what are the different? Sudah adakah 
 perbedaan ? 
Ss : Sudah 
T : Kalo ada firstly secondly thirdly nya sama kan? 
Ss : Iya Bu 
T : Oke what is the next different of the two text ? Perbedaannya itu apa ? 
 rise your hand yang bisa ! 
S : *rise her hand* 
T : Oke please 
S : On the last paragraph 
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T : Ya paragraf terakhir. Ada apa diparagraf terakhir the first text ? 
S : In other words, we can say that cars are our biggest road killers in big 
 cities. 
T : Yes and on the second text ? 
S : I persuade that it is good for the city goverment to ban too many cars 
 come into big city.  
T : Nah perbedaannya ada kata apa ? 
Ss : I persuade that 
T : Yak betul, so itu semacam kalimat apa ? 
Ss : Saran atau suggestion 
T : Ya suggest. Jadi what are the different of the two text? Yang pertama tadi 
 apa ? 
Ss : Pada paragraf pertama 
T : Ya pada paragraf pertama biasa kita sebut apa? 
Ss : Thesis 
T : Yaa ada thesisnya atau tidak, meskipun itu pendapat penulis tentang 
 suatu issue. Kalo di Hortatory cenderung sudah memberikan apa? 
Ss : Suggest 
T : Ya, kemudian perbedaan yang sangat jelas yang di paragraf terakhir. Kalo 
 yang di Analytical Cuma sebagai conclusion in Hortatory Exposition text 
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 ada kata persuade itu. So I give question now, beetwen the first text and the 
 second text which is call Analytical Exposition ? Yang mana yang termasuk 
 Analytical ? 
Ss : The first text Bu 
T : So the second text is Hortatory Exposition jadi yang teks ke dua itu teks 
 Hortatory Exposition. Persamaannya apa? The similarities? 
Ss : *diam dan berfikir* 
T : Dari struktur teksnya jelas, struktur di exposition text itu sama sama ada 
 apa ? 
Ss : Thesis 
T : Ya ada thesis, lalu the next paragraph should be ? 
Ss : Arguments 
T : Ya betul the similarities of them is arguments. In the Analytical text the 
 last paragraph call ? 
Ss : Reiteration 
T : In Hortatory text the last paragraph call ? after arguments ? 
Ss : Recommendation, the recommendation is for the readers or for the 
 listeners.  
T : Oke now I ask you once again. Which of the two text about the 
 Hortatatory Exposition text ? Yang mana dari kedua text itu yang 
 menunjukkan teks Hortatori ? 
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Ss : The second text. 
T : Yes the second text. How do you know ? Gimana kok bisa tau ? 
Ss : Recommendation nya Bu 
T : Ya from the last paragraph, there is a recommendation for readers to do 
 something. Then, how about the other text ? We call it ? 
Ss : Analytical exposition text 
T : Yes analytical exposition text. What is the different of two text ? Apa yang 
 membuat beda ? The first and the last paragraph. Jadi teks nya itu mirip 
 cuma bedanya di paragraph tertentu saja ya.  
Ss : Ya 
T : Kalo itu ada rekomendasi maka itu teksnya Hortatori dan kalo itu hanya 
 kesimpulan maka teksnya itu Analitikal. Jadi Hortatori itu mirip teksnya 
 dengan Analitical, tinggal di paragraf terakhir tok ya rekomendasi atau 
 kesimpulan. The differences beetween analytical and hortatory exposition 
 texts are the communicative purpose of analytical exposition text is to 
 persuade people that something in the case, that something happens, or that 
 something is important. Jadi maksudnya menyampaikan bahwa sesuatu itu 
 bermasalah bahwa sesuatu itu penting, jadi hanya menyimpulkan. Kalo 
 hortatori gimana ? 
Ss : *diam* 
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T : To persuade the readers that something should be done, membujuk atau 
 mempengaruhi pembaca bahwa sesuatu itu seharusnya dilakukan, sesuatu 
 itu tidak dilakukan atau dilakukan. Mempengaruhi siapa ? 
Ss : Pembaca 
T : Ya pembaca atau pendengar atau ke yang lainnya. Jadi itulah contoh-
 contoh perbedaan anatara teks eksposisi analitikal dan hortatori. Jadi dua 
 duanya sama sama apa tadi tujuannya ? 
Ss : *diam* 
T : Kita ulangi sekali lagi, untuk apa? To? 
Ss : To persuade the readers  
T : Wishness that something.. 
Ss : is the case. 
T : Thas something happens, that something important iya kan ? 
Ss : Ya 
T : Whenever in Hortatory exposition text tujuannya apa ? 
Ss : To persuade the readers 
T : Or listeners that something should be done. Nahh bedanya disini. Makanya 
 tadi kita mengingat dulu kata should and should not karena ada 
 hubungannya dengan Hortatoty exposition. Okey, mungkin sampai disini 
 ada yang ingin tanya dulu ? There is any questions? 
Ss : No 
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T : Oke. Kalau kita lihat tadi ya on comparein two text about tentang teks 1 
 dan 2 tadi dalam paragraf terakhirnya the last paragraph di teks pertama itu 
 kan seperti sebuah statement kan ya, nahh kalo di Hortatori tidak begitu lagi 
 pasti ada recomendasinya. Misal ada kata suggest-nya seperti itu I suggest 
 to the goverment begitu, jadi isinya menyarankan to give suggestion to 
 recommend itu kalau Hortatory exposition. Jadi jelas ya kalo persamannya 
 tadi ada thesis ada arguments, arguments isinya reasons, examples, data 
 seperti itu. Hanya saja diindikasikan dengan urutan-urutan, urutan- urutan 
 apa biasanya ? 
Ss : *diam* 
T : Ada kalimat firstly, secondly dst if it is more than one arguments to support 
 the thesis. Jadi biar thesisnya kuat pendapat penulisnya tadi disetujui oleh 
 pembaca jadi penulis memberi argumen yang kuat lebih dari satu 
 argumennya. Oke dalam hal itu antara Analytical sama Hortatory bedanya 
 cuma dikesimpulan dan rekomendasinya. Are you understand ? 
Ss : Yes  
T : Oke now please open your book page two. It is also Hortatori 
 exposition text.  
 (the bell is ringing) 
Ss : Bu udah habis Bu *noisy* 
T : Yaudah kertasnya disepan dulu ya, pertemuan besok dibawa lagi kita 
 bahas lagi. Understand class ? 
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Ss : Nggih Bu 
T : Oke Ibu tutup dulu pelajarannya. Thanks for your attention. Have a nice 
 break time. Wassalamualaikum Wr. Wb 
Ss : Waalaikumsalam Wr. Wb 
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Transcript Second Meeting of Third Teacher 
Date  : Saturday, 18th May 2019 
Place  : XI IPA 3 of MAN 1 Boyolali 
Subject : Hortatory Exposition text 
Teacher : Mrs. Sri Karmini 
 
T : Assalamualaikum Wr. Wb 
Ss : Waalaikumsalam Wr. Wb 
T : How are you today class? 
Ss : We are fine thanks. And you ? 
T : I’m well thanks. Kemarin ada pr tidak ya ? 
Ss : Mboten Bu 
T : Oh iya kemarin membahas di kertas yang Ibu kasih itu ya. Sekarang di 
 bawa kan? Coba buka lagi kertasnya.  
S : *open the paper* 
T : In the last meeting we are discuss the Hortatory exposition text on page 
 1. Masih ingat tidak structurenya hortatori kemarin apa saja ? 
Ss : Thesis, arguments and recommendation 
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T : Yes there are thesis, arguments and recommendation. Now we comes to 
 the next text on page two. Please everybody read the text first. I will give 
 you fifteen minutes to read the text and undertand the meaning. 
Ss : Ya Bu 
T : Sebelumnya who is absent today? 
Ss : Nihil Bu 
Ss : Nihil nggak masuk Bu 
T : Alhamdulillah semua masuk, semoga puasanya lancar ya.  
Ss & T : Aamiin  
T : What is the title ? 
Ss : Concuming vegetables and fruits 
T : Mengkonsumsi sayur-sayuran dan buah-buahan. Oke please you read 
 first! 
Ss : Yes 
(after 15 minutes) 
T : Oke how is the contruction of the text? In the first paragraph there is? 
Ss : Thesis  
T : And the second and third paragraph? 
Ss : Arguments 
T : And the last paragraph is ? 
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Ss : Recommendation 
T : Recommendation right. We like to read aloud, dibaca keras ya! 
Ss : Ya 
T : Ahmad Sahidan 
Ss : Haa ? Kelas nopo niku Bu ? 
T : Sorry sorry. Aldila Saputri ? 
Ss : Adelia Bu 
T : Ohh iya Adelia Saputri *laugh* 
S : Yes Bu 
T : Please you read the first paragraph Mbak 
S : Ya Bu *read the text* 
T : Okey, please Mahmud read the first paragraph again 
S : Ya Bu.  
T : Repeat Mud! Ulangi Mud tapi lebih keras suaranya. 
S : *read the text for moment* 
T : Apa kamu tadi engga sahur to Mud? hehehe 
Ss : *laugh* 
S : Alhamdulillah mboten Bu *laugh* *read again* 
T : For some reason *membetulkan bacaan siswa* 
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S : For some reason *lanjut membaca* 
T : Okey the next paragraph Luluk Mardila, please read aloud. 
Ss : Nggak berangkat Bu 
T : Yaudah Marsyid Sandi ? 
Ss : Gak ada Bu. Fahrun Bu *laugh* 
T : Kholofatun Ni’mah 
Ss : *laugh* 
T : The second paragraph 
S : *read the text* 
T : Oke Fahrun the third paragraph. 
S : *read the text* 
T : Okay. The last paragraph if we know the fact is just right is why do we 
consume of fruits and vegetables? It just apa namanya? Suggestion or 
recomendation? Okay. This kind of text.. What do you think? Belongs to 
Analitycal or Hortatory Exposition Text? 
Ss : Hortatory. 
T : Hortatory Exposition Text. Why ? 
Ss : Because.... 
T : Apa? Kenapa ini kamu golongkan teks Hortatory? 
Ss : Because from the last paragraph. 
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T : Okay, right. When we see the last paragraph. Bagaimana paragraf terakhir 
isinya? 
Ss : If we know.. 
T : Jika kita mengerti faktanya seperti ini, seperti ini apa? Yang diatas tadi 
diuraikan. Why do we consume kinds of fruits and vegetables? Sebaiknya 
kita mengkonsumsi buah-buahan dan sayur-sayuran. 
Ss : Ssttt....  
T : Okay. So, the conclusion of the text the first paragraph there is a thesis, 
and the second and the third paragraph are arguments. “First” and “second” 
are the connector between the two paragraph. What is the idea that support 
of the arguments? 
Ss : Emm.. idea nya adalah... 
T : Jadi apa ide atau thesis yang disupport kedua argumen itu? Actually which 
is the thesis... Coba sebutkan satu kalimat saja yang menjadi thesisnya yang 
mana. 
Ss : Emmm... 
T : Ya? Jadi dari kalimat pertama? One typical  characteristic of modern 
people is that they want to do anything in an instant way. Do you know the 
meaning? 
Ss : Melakukan dengan secara instan. 
T : Gimana itu maksudnya? Apa translatenya ke Bahasa Indonesia ? 
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Ss : Ya itu miss secara instan. 
T : What is typical characterictic? 
Ss : Aaaa.... 
T : Ciri khasnya. Gimana jadi?  
Ss : Salah satu... 
T : Salah satu ciri khas orang modern itu mereka ingin melakukan sesuatu 
dengan cara-cara instan. Ini bisa digolongkan ke thesis gak? 
Ss : Bisa miss. 
T : Bisa gak? Bisa. They also want to prepare and eat that meals very quickly. 
Penjelasannya. Mereka juga ingin dari segi matang pun ingin bagaimana?  
Ss : *noisy* 
T : Ingin bagaimana? Mempersiapkan dan memakannyapun dengan cara 
yang... 
Ss : Cara yang cepat. 
T : Maka jangan heran sekarang banyak sekali makanan-makanan instan. This 
is why they only buy can food, take fast food in the everyday meals. Gimana 
itu? 
Ss : Fast food. 
T : Gimana? Ini adalah mengapa mereka hanya membeli makanan yang 
kaleng, makanan yang dikemas, atau makanan... 
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Ss : Makanan cepat saji. 
T : Untuk makanan mereka sehari-hari. That as this kind of food are no good 
for health. Padahal makanan-makanan semacam ini tidak baik untuk? 
Ss : Tidak baik untuk kesehatan mereka. 
T : Betul. Okay, now sentence become thesis. Boleh ndak kalimat satu 
menjadi thesisnya? 
Ss : Emm...  
T : Now, I ask you. Please, you mention the first arguments! Satu argumen 
saja. Semuanya harus siap! Tidak usah saya tunjuk, tapi tunjuk jari. 
Ss : Bentar miss. Tadi apa miss? 
T : Mention satu argumen untuk argumen pertama! Do you get the answer?  
Ss : Opo cahh? 
T : Kharisma ayo answer! 
Ss : Nggih Bu 
T : What is arguments number one? Could you find the text Ris? In which 
sentence? 
S : Sentence.. 
T : Kira-kira dikalimat yang mana? Yang bisa menjadi argumennya yang 
kalimat utamanya yang mana? 
S : Because they..  
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T : Okay, dibaca keras Ris ! 
S : Because they focus with.. 
T : Kalimat mana yang kamu baca? 
S : Paragraf satu kalimat kedua, Bu. 
T : Okay. Do you agree with him? What is the fisrt argument? The writer gives 
an arguments to the readers about the characteristis of modern people itu 
tadi lho. Apa argumen pertamanya? 
Ss : *silent* 
T : Kan tadi dikatakan makanan instan tadi tidak baik bagi kesehatan. Terus, 
apa argumen pertamanya? 
Ss : *silent* 
T : Tadi di thesis disebutkan bahwa karakteristik manusia modern itu mereka 
ingin segalanya serba instan termasuk makanan. Padahal itu tidak baik bagi 
kesehatan. Argumen si penulis yang pertama apa? 
Ss : Emm.. bentar miss. 
T : Okay. Can you find the word first or firstly in the paragraph? Ada gak kata 
first, firstly? 
Ss : Ada. 
T : Itu adalah tandanya. “Pertama”, apa kira-kira?  
Ss : Can. 
184 
 
 
 
T : Can food, makanan dalam kalengan atau makanan kalengan. And quick 
served food. Makanan yang cepat tersaji. Gimana? Contain or berisi less 
nutrition then less food. Lebih sedikit gizi daripada makanan. Bisakah itu 
digunakan sebagai argumen? 
Ss : Bisa. 
T : Apakah itu argumennya? 
Ss : Yes. 
T : Karna dijelaskan dengan supporting sentence yang lain.  
Ss : Yes. 
T : Okay. Please, now you open on page three. The summary of Hortatory 
Exposition Text. What is the first summary? 
Ss : Pengertian hortatory. 
T : A Hortatory Exposition Text is a piece of text that, halaman tiga ya! 
Ss : Ya, Bu. 
T :  That persuade listeners or readers that something should be done or by 
showing a reason or argument with logical way. So, your reason your 
argument shoul be logic. Harus masuk akal. Kalo gak masuk akal nanti gak 
akan percaya si pembaca atau si pendengarnya. Bagaimana mau membujuk 
kalo gak masuk akal argumennya? Argumennya harus masuk akal agar 
dapat diterima. Second? 
Ss :  Yes, miss. 
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T : The communicative purpose of hortatory exposition text is to persuade the 
readers or listeners that something should be done. Tujuannya tidak lain 
adalah persuade tadi. Are you understand class? 
Ss : Yes, Bu. 
T : The generic structure of hortatory exposition text include of following 
state. One is, Aris?  
S : Thesis. 
T : What is thesis? 
Ss : When the speaker or the writer introduce the topic and indicates he/she 
position. 
T : Betul. When the speaker or the writer introduce the topic and indicates 
him/her position. Jadi posisi dia, pendapat dia bagaimana. Itu nanti yang 
harus ditulis sebagai  argumen. So, the next step is he/she should give 
argument. An argument that can state example, reason, data, etc to 
convience the reader. That can indicates the sentence using sentence 
connector such as first, second, third, firstly, secondly, thirdly, finally etc. 
Then, the language features of hortatory exposition text include you should 
use Simple Present Tense. Yang gimana itu Simple Present Tense? How do 
you use Simple Present Tense?  
Ss : Use verb. 
T : You use the first form of the word or the second form of the word or others? 
Atau kamu gunakan bentuk yang lain? 
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Ss : Bentuk yang satu. 
T : Yang mana?? 
Ss : Bentuk yang satu, Bu. 
T : Ya, are you sure? Bentuk satu? Bentuk satu apa bentuk “s”? Nah bentuk 
satu! Kalo bentuk satu digunakan untuk subjek siapa saja? 
Ss : I, we, you, they. 
T : I, we, you, they. Then you use the “s” form? 
Ss : He, she, it. 
T : Third person singular ya! Orang ketiga. Siapa saja? 
Ss : He, she, it.  
T : Ya. Itu juga bisa masuk ke orang kedua. Okay. Using modalities. What 
link argument? Kata-kata yang bisa menghubungkan argumen tadi?  
Ss : First, second. 
T : Ya betul. Firstly, secondly, and etc. Terus juga menggunakan modalities. 
Modal yang digunakan apa tadi? Ada should, must ya. Biasanya should 
yang digunakan. It’s better than, or it’s good for. Yang menyatakan apa tadi? 
Ss : Recomendation. 
T : Recomendation or suggestion. Jadi kalimat-kalimat yang menyatakan 
saran. Biasanya menggunakan should. Bisa juga kita gunakan why don’t 
blablabla... bisa juga kita gunakan apa tadi? It’s better than. Itu semua sudah 
kita pelajari sebelumnya. Jadi kemaren-kemaren. Jadi ini tinggal mengulang 
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ya. Analytical sudah kita pelajari, hortatory pun sudah kita pelajari 
pertemuan kemarin dan hari ini juga. Maka disini kita menyimpulkan saja. 
Jadi, ada pertanyaan? 
Ss : No. 
T : Because the time was over. Maybe there is still a question?  
 If no, let’s say Hamdallah together. 
Ss : Alhamdulillahhirabbil ‘Alamin. 
T : Okay, thankyou for today. See you next on the next semester. Good luck 
for your task. Wassalamualikum warrahmatullahi wabbarakatuh. 
Ss : Wassalamualikum warrahmatullahi wabbarakatuh. 
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An Analysis of Politeness Strategies Used by Teachers in English Lesson at MAN 1 Boyolali in The Academic Year of 2018/2019 
 First Teacher 
 Day  : Monday          Teacher : Juhainah Helmy, M.Pd 
 Time  : 6th May 2019         Topic  : Hortatory Exposition 
 Place  : MAN 1 Boyolali (XI Agama 1)      Meeting : 1 
 Note :  
 T-1  :  Number of teacher        OFR = Off Record 
 01  : Number of datum in data sheet       BOR = Bald On Record 
 M-1  : Number of meeting        PP = Positive Politeness 
             NP = Negative Politeness 
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No Code Utterances/ 
Data 
Indication Politeness Strategies Situation/ 
Context OFR BOR PP NP 
Teacher 1/Meeting 1 
Opening Activity 
1 T-1/01/M-1/PP T   : How are you today ? 
Ss : I’m fine 
Exaggerate (interest, 
approval, symphaty 
with H) 
    Teacher asked her students’ 
condition in opening the learning 
in the classroom to show her 
sympathy  
Main Activity 
Observing 
2 T-1/02/M-1/NP T : Reza, please tell me what do you find 
on page 48? 
Question, hedge      Teacher called her student’s name 
to got the student’s understand to 
did the FTA in the learning 
process 
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No 
 
Code 
 
Utterances/Data 
 
Indication 
Politeness Strategies Situation/ 
Context OFR BOR PP NP 
3 T-1/03/M-1/PP T : And now in the second semester we 
learn about Hortatory Exposition Text. 
Include both S 
and H in the 
activity 
    Including the teacher and students in the 
same activity in learning process to got 
attention from the students 
4 T-1/04/M-1/NP T : What makes the different between 
Analytical Exposition and Hortatoty 
Exposition Text? Does anyone has any 
idea? 
Impersonalize S 
and H 
     The teacher asked the students’ opinion 
about the material in the learning 
process. It was impersonalize because 
the teacher didn’t direct to one person 
5 T-1/05/M-1/NP T : Fahira please mention what are the 
different between Analytical Exposition 
and Hortatory Exposition Text? 
Question, hedge      The teacher asked the students to 
mention about the material they studied. 
The teacher dirsct to the student named 
Fahira. 
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No 
 
Code 
 
Utterances/Data 
 
Indication 
Politeness Strategies Situation/ 
Context OFR BOR PP NP 
Questioning 
6 T-1/06/M-1/PP T : Ya betul jangan ragu-ragu jawabnya 
ya Tiara 
S : *laugh* Iya Bu 
Be optimistic      The teacher said to her students to be 
believe on her answer by gave the 
motivation command after the student 
answer the question 
Experimenting 
7 T-1/07/M-1/NP T : Okey. Now please open your book on 
page 57. 
Ss : Yes Mam. 
Question, hedge      The teacher asked her students in learning 
process to open their book on page 57 to 
gave the students attention about their 
materials learning 
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No 
 
Code 
 
Utterances/Data 
 
Indication 
Politeness Strategies Situation/ 
Context OFR BOR PP NP 
8 T-01/08/M-1/NP T : Does anyone know the part or the 
structure of Hortatory Exposition Text 
?  
Ss :  Thesis statements, arguments 
Impersonalize S 
and H 
     The teacher asked her students the structure  
about the parts of the material after they have 
read text from the book. The teacher asksed to 
the all of studest and didn’t dierct to someone.  
9 T-1/09/M-1/NP T : What is the meaning “In addition” 
in Indonesia ? 
Impersonalize S 
and H 
     Teacher asked her students the meaning of 
word in Indonesia where they were read in the 
text. The teacher didn’t direct to one person. 
Associating 
10 T-1/10/M-1/PP T : Now let see an example of Hortatory 
Exposition Text on page 57. 
Include both S 
and H in the 
activity 
     Including teacher and students in the same 
activity on the learning process to read the text 
on the page 57 about the mareial that they 
studied 
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No 
 
Code 
 
Utterances/Data 
 
Indication 
Politeness Strategies Situation/ 
Context OFR BOR PP NP 
11 T-1/11/M-1/NP T : Please read the first text for question 
number 1-5 
Question, hedge      The teacher asked her students’ to read the 
five questions on the learning process to got 
the students’ understood from the material 
12 T-1/12/M-1/NP T : Have you finish reading the first 
paragraph? 
Ss : Yes 
Be conventionally 
indirect 
     Teacher asked her students finished or not 
on their read the text in the book.  
13 T-1/13/M-1/NP T : Everybody please pay attention to the 
last sentence of the first paragraph! 
Question, hedge      The teacher asked her students to payed 
attention on the text that they will read 
together 
14 T-1/14/M-1/NP T : Put a underline on that word. So you 
understand that is the recommendation. 
Question, hedge      The teacher asked her students to put a 
underline on the sentences to could the 
understod from the material 
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No 
 
Code 
 
Utterances/Data 
 
Indication 
Politeness Strategies Situation/ 
Context OFR BOR PP NP 
15 T-1/15/M-1/PP T : No, you dont. If you dont have any 
question I would like to ask some of you 
some question. 
Give (or ask for) 
reason 
     The teacher gave question to her students 
because the students didn’t have question to 
the teacher in the learning procees 
16 T-1/16/M-1/NP T : Can you translate in Indonesian ? 
 
Question, hedge      The teacher asked her students to translated in 
Indonesia the material that they had studied  
17 T-1/17/M-1/NP T : Its “not care” of it. Do you know the 
meaning in Indonesia of  “care” ? 
Question, hedge      The teacher asked her students the meaning of 
the word “care” when they did the learning 
process 
18 T-1/18/M-1/NP T : Rijal what will be the answer for 
question number one? Please give your 
opinion 
Question, hedge      The teacher asked the one students about the 
answer from a question, the teacher asked to 
explained the student’s opinion. 
 
 
196 
 
 
 
 
No 
 
Code 
 
Utterances/Data 
 
Indication 
Politeness Strategies Situation/ 
Context OFR BOR PP NP 
19 T-1/19/M-1/PP T : Lets continue the question number 
two. 
Include both S 
and H in the 
activity 
     Including teacher and students in the same 
activity on the learning process to be continued 
to the next question in the material 
20 T-1/20/M-1/NP T : Amelia Wahyu Anggraeni Putri, 
Please read the question and answer ! 
Question, hedge      The teacher asked her students to reand and 
answer the question the number of they 
discussed in learning process.  
21 T-1/21/M-1/PP T : Agree? Setuju saja ahh biar tidak di 
tanya lagi gitu ya? *laugh* 
Ss : *laugh* iya Bu. 
Joke      The teacher joked her students about of her 
students’ answered the question from the 
material 
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No 
 
Code 
 
Utterances/Data 
 
Indication 
Politeness Strategies Situation/ 
Context OFR BOR PP NP 
22 T-1/22/M-1/NP T : Okey, please read the question and 
answer it Rahayu. 
Question, hedge      The teacher asked her students to read and 
answered the question from the book in the 
learning process 
23 T-1/23/M-1/NP T : What is the Indonesian meaning of 
the question ? 
Question, hedge      The previous the teacher called Rahayu to 
answer the question, then the teacher asked her 
to translated to Indonesian. The teacher direct 
to Rahayu. 
24 T-1/24/M-1/PP T : Lets continue for the question 
number four. 
Include both S 
and H in the 
activity 
     Including teacher and students in the same 
activity on the learning process to continued 
the answered from the question 
25 T-1/25/M-1/NP T : Oke Tedi repeat after me please? 
Repeat after me Tedi. 
Question, hedge      The teacher asked her student to reapet after 
the teacher’s read the sentence of the material 
in learning process 
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No 
 
Code 
 
Utterances/Data 
 
Indication 
Politeness Strategies Situation/ 
Context OFR BOR PP NP 
Closing Activity 
26 T-1/26/M-1/PP T : Okey because the time is over, the 
second text kita bahas di next pertemuan 
ya.. 
S : Yes Mam 
Give (or ask for) 
reason 
     The teacher gave reason to discuss the next 
text in the next meeting because of the time of 
learning is over. The teacher asked to her 
students to continued the material in the next 
meeting.  
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An Analysis of Politeness Strategies Used by Teachers in English Lesson at MAN 1 Boyolali in The Academic Year of 2018/2019 
 First Teacher 
 Day  : Monday          Teacher : Juhainah Helmy, M.Pd 
 Time  : 13th May 2019         Topic  : Hortatory Exposition 
 Place  : MAN 1 Boyolali (XI Agama 1)      Meeting : 2 
 Note :  
 T-1  :  Number of teacher        OFR = Off Record 
 01  : Number of datum in data sheet       BOR = Bald On Record 
 M-2  : Number of meeting        PP = Positive Politeness 
             NP = Negative Politeness 
 
 
200 
 
 
 
 
 
No 
 
Code 
 
Utterances/Data 
 
Indication 
Politeness Strategies Situation/ 
Context OFR BOR PP NP 
Teacher 1/Meeting 2 
Opening 
27 T-1/27/M-2/PP T : How are you today class ? 
Ss : We are fine thank you, and you ? 
Exaggerate 
(interest, approval, 
symphaty with H) 
     The teacher asked her students’ condition in 
opened the learning process in the classroom to 
show her symphaty 
28 T-1/28/M-2/PP T : Alhamdulillah. Masih semangat 
puasanya? 
Ss : Lumayan lemes Bu. Ngantuk *laugh* 
 
Exaggerate 
(interest, approval, 
symphaty with H) 
     The teacher asked her students’ spirit in fasting 
to show her symphaty to her students in the 
learning process 
29 T-1/29/M-2/PP T : Kalau ada yang ngantuk cuci muka 
tidak apa-apa, asal jangan di minum ya 
anak-anak *laugh* 
Joke      The teacher joked to her students of they didn’t 
to drink the water when they had fasting 
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No 
 
Code 
 
Utterances/Data 
 
Indication 
Politeness Strategies Situation/ 
Context OFR BOR PP NP 
Main Activity 
Communicating 
30 T-1/30/M-2/NP T : Please read the first paragraph first! 
Semuanya baca paragraf satu ! 
Question, hedge      The teacher asked her students to read the text 
on the book before they would discuss the 
material on that day 
31 T-1/31/M-2/NP T : Rizky Fari Fauzi have you finish read 
the first paragraph ? 
Question, hedge      Teacher called her student’s name to gave the 
question for. The teacher wanted knew that 
finished or not of read the paragraph about the 
material 
32 T-1/32/M-2/NP T : Can you explain to us in Indonesian ? Question, hedge      The teacher asked her student to explained the 
text in Indonesia. Teacher wanted the student 
understood of the material that he had read 
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No 
 
Code 
 
Utterances/Data 
 
Indication 
Politeness Strategies Situation/ 
Context OFR BOR PP NP 
33 T-1/33/M-2/PP T : Let we continue with the second 
paragraph. 
Include both S and 
H in the same 
activity 
     Including teacher and students in the same 
activity on the learning process to read the 
second paragraph on the material 
34 T-I/34/M-2/NP T : Can somebody tell about the 
Indonesian of “no tight”, please ?  
Be conventionally 
indirect 
     The teacher asked the students that the teacher 
willingness of them would told the teacher 
command 
35 T-1/35/M-2/PP T : Lets we continue with the next 
paragraph. 
Include both S and 
H in the same 
activity 
     Including teacher and students in the same 
activity on the learning process to continued 
the next paragraph on the material 
36 T-1/36/M-2/NP T : Eksan will you explain to us in 
Bahasa Indonesia please? 
Question, hedge      Teacher wanted to her student explained the 
material that he had read.   
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No 
 
Code 
 
Utterances/Data 
 
Indication 
Politeness Strategies Situation/ 
Context OFR BOR PP NP 
37 T-1/37/M-2/PP T : I believe you don’t have a question. Be optimistic      The teacher said her believed that her students 
didn’t have question to show her optimistic in 
learning process.  
38 T-1/38/M-2/NP T : Yes paragraph four. Okey everybody 
please read at paragraph four. 
Question, hedge      The teacher asked her students to read the 
paragraph in the material that they had disscus 
together 
39 T-1/39/M-2/NP T : Fauzan please translate the question 
in Bahasa ? 
Question, hedge      The teacher asked the student to translated it. 
Teacher wanted her student understood the 
question in Indonesian meaning.  
40 T-1/40/M-2/NP T : Paragraph four, Rizky Fauzan coba 
cari paragraf empat yang bisa menjawab 
questionmu number nine. 
Question, hedge      The teacher asked her student named Rizky. 
Teacher wanted her student to answered the 
question that they had discussed 
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No 
 
Code 
 
Utterances/Data 
 
Indication 
Politeness Strategies Situation/ 
Context OFR BOR PP NP 
41 T-1/41/M-2/PP T : Ibu harap kalian jaga kesehatan ya, 
soalnya kan mau PAT nanti kalau sakit 
yang rugi juga kalian. 
 
Exaggerate/ 
Sympathy with H 
     The teacher asked her students to keep their 
helth to show her symphaty. It was because 
would be have final exam in the school 
Closing Activity 
42 T-1/42/M-2/PP T : Okey lets we read the conclusion in 
the whiteboard.  
Include both S and 
H in activity 
     Including teacher and students in the same 
activity on the learning process to the students 
had read the cpnclusion of the material they 
had studied 
43 T-1/43/M-2/NP T : Finish ? udah selesai nyalinnya ? 
Ss : Yes B 
Question, hedge      The teacher asked her students finished or not 
on wrote the conclusion of the studied in their 
book.  
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No 
 
Code 
 
Utterances/Data 
 
Indication 
Politeness Strategies Situation/ 
Context OFR BOR PP NP 
44 T-1/44/M-2/PP T : Okey lets say hamdallah  Include both S and 
H in activity 
     The teacher and students said Hamdallah 
together in closed activity of the meeting.  
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An Analysis of Politeness Strategies Used by Teachers in English Lesson at MAN 1 Boyolali in The Academic Year of 2018/2019 
 Second Teacher 
 Day  : Tuesday          Teacher : Drs. Agus Susanto 
 Time  : 7th May 2019         Topic  : Hortatory Exposition 
 Place  : MAN 1 Boyolali (XI IPS 1)       Meeting : 1 
 Note :  
 T-1  :  Number of teacher        OFR = Off Record 
 01  : Number of datum in data sheet      BOR = Bald On Record 
 M-1  : Number of meeting        PP = Positive Politeness 
             NP = Negative Politeness 
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No 
 
Code 
 
Utterances/Data 
 
 
Indication 
Politeness Strategies Situation/ 
Context OFR BOR PP NP 
Teacher 2/Meeting 1 
Opening Activity 
1 T-2/45/M-1/PP T : Today we are going to study about 
Hortatory Exposition Text. 
Include both S 
and H in activity 
     Include the teacher and students in the 
same activity in learning process that were 
going to study about the material that day 
Main Activity 
Observing 
2 T-2/46/M-1/NP  T : Please open your book on page 
49. 
Question, hedge      Teacher asked his students to opened on 
page 49 about the material were studied on 
the book 
3 T-2/47/M-1/NP T : Siapa yang gak masuk hari ini? 
Ss : Nihil Pak 
Exaggerate/ 
Sympathy with H 
     The teacher asked his students attendance 
of that day in the learning process 
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No 
 
 
Code 
 
Utterances/Data 
 
Indication 
Politeness Strategies  
Situation/ 
Context 
OFR BOR PP NP 
4 T-2/48/M-1/NP T : Hortatory Explanation Text... Ali, 
please tell me what is Hortatory 
Exposition Text? 
Question, hedge      Teacher gave question to the student 
named Ali. The teacher wanted his student 
to explained the material in the book 
5 T-2/49/M-1/PP T : Kok benar Li *laugh* 
S : Baca dibuku Pak *laugh* 
Joke      The teacher joked his student about the 
student’s told the material was true. The 
teacher tried to make the class fun. 
Questioning 
6 T-2/50/M-1/NP T : Coba semua baca dibuku. Apa 
yang didiskusikan disitu selanjutnya 
setelah definition? 
Question, hedge      The teacher asked his students to read the 
text about the material Hortatory 
Exposition on the book, then students were 
understanding the sturucture. 
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No 
 
Code 
 
Utterances/Data 
 
 
Indication 
Politeness Strategies Situation/ 
Context OFR BOR PP NP 
7 T-2/51/M-1/NP T : Jadi thesis is a statement of issue 
concern and indicates his/ her position 
(whether the he / she agrees or disagree 
with a topic). Are you understand? 
Question, 
hedge 
     The teacher asked his students’ 
understanding after he gave explaining the 
material. 
8 T-2/52/M-1/NP T2 : Coba apa Ali structure yang 
terakhir dalam Hortatori exposition ? 
Ss : Recomendation. 
Question, 
hedge 
     The teacher gave question to student 
named Ali. The teacher wanted his student 
tell the last structure in the hortatory text 
 
9 T-2/53/M-1/NP T : Nah selain itu in the Hortatory 
exposition ini using Simple Present tense. 
Maybe one of you remember how is 
Simple Present tense ? 
Question, 
hedge 
     The teacher asked his students who had 
remembered about the type of tenses they 
were studying 
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No 
 
Code 
 
Utterances/Data 
 
 
Indication 
Politeness Strategies Situation/ 
Context OFR BOR PP NP 
10 T-2/54/M-1/PP T2 : Ya, alhamdulillah masih pada ingat 
*laugh* 
Ss : *laugh* ya sedikit sedikit Pak 
Joke      The teacher joke to his students about their 
answer that remembered the tenses above 
Experimenting 
11 T-2/55/M-1/NP T : Okey please open on page 51. Question, 
hedge 
     The teacher asked his students to opened 
the book on page 51 about the next 
assignment in learning process 
12 T-2/56/M-1/NP T : Oke, please read the two text on the 
paper and nanti tunjukkan mana yang 
merupakan thesis, arguments and  the 
recomendation nya! 20 menit ! 
Question, 
hedge 
     The teacher asked his students to read and 
classified the text which they were read to 
the structure of hortatory exposition text 
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No 
 
Code 
 
Utterances/Data 
 
 
Indication 
Politeness Strategies Situation/ 
Context OFR BOR PP NP 
13 T-2/57/M-1/PP T : Yen ra rampung tak tambahi 2 jam 
*laugh* 
Ss : Yes !! Yes !! Yes !! Hahaha *laughing* 
Joke      The teacher joked to his students in 
learning process when his students not yet 
to finished their reading the text 
14 T-2/58/M-1/NP T : *Checking the students work surround 
the class* You could discuss with your 
friend! 
Ss : Siap Pak 
Question, 
hedge 
     The teacher asked his students to discuss 
with their friend when they were do the 
task in the learning process 
15 T-2/59/M-1/PP T : Ada yang kesulitan? bisa ditanyakan 
sama saya.  
S : Sulit mengartikannya Pak *laugh* 
Offer, 
promise 
     The teacher offer his students to ask him if 
they had problem in their did the task in 
learning process 
16 T-2/60/M-1/NP T2 : Sudah selesai? *after 20minutes* 
Ss : Belum, Pak. Belum. 
 
 
  
Question, 
hedge 
     The teacher asked his students whether the 
work finished or not in their did the task 
from the teacher 
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No 
 
Code 
 
Utterances/Data 
 
Indication 
 
Politeness Strategies  
Situation/ 
Context 
OFR BOR PP NP 
17 T-2/61/M-1/OFR T : 5 menit lagi 
Ss : Nggih Pak 
Give hint       The teacher didn’t talk about the noisys 
class and instead of asked his students 
finished their task. So the teacher just said 
the time was almost up 
18 T-2/62/M-1/NP T : The first text, the first paragraf 
coba itu termasuk apa Ferdi ? 
Question, 
Hedge 
     The teacher gave the question to student 
named Ferdi. The teacher wanted his student 
to mention about the material 
19 T-2/63/M-1/NP T : Alasannya apa? ada di second 
paragraf, coba Aisyah read the 
arguments from the writer! 
Question, 
Hedge 
     The teacher asked his students about their 
reason from the answered that was in the 
paragraph in the text 
20 T-2/64/M-1/NP T : Artinya dalam bahasa 
Indonesianya apa itu Ais, please 
explain it ? 
Question, 
hedge 
     The teacher asked his student named 
Aisyah. The teacher wanted his student to 
translated the sentence into Indonesian 
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No 
 
Code 
 
Utterances/Data 
 
Indication 
Politeness Strategies Situation/ 
Context OFR BOR PP NP 
21 T-2/65/M-1/NP T : Jadi alasan yang pertama tadi juga 
dijelaskan kalau drug itu membuat 
imun orang yang mengonsumsinya 
sering menurun jadi sering sakit-
sakitan. Are you understand ? 
Question, 
hedge 
      The teacher asked his students’ 
understanding after she was explained the 
material in learning process 
22 T-2/66/M-1/NP T : Please answer the last 
paragraph, ada apanya disitu 
Latifa ?  
Question, 
hedge 
     The teacher gave question to the student 
named latifa. The teacher wanted his student 
to answered the question about the material 
23 T-2/67/M-1/NP T2 : Latifa please repeat once again. Question, 
hedge  
     The teacher asked the student named Latifa. 
The teacher wanted his student to repeat her 
read the question and answered 
Closing Activity 
-         
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 Second Teacher 
 Day  : Tuesday          Teacher : Drs. Agus Susanto 
 Time  : 14th May 2019        Topic  : Hortatory Exposition 
 Place  : MAN 1 Boyolali (XI IPS 1)       Meeting : 2 
 Note :  
 T-1  :  Number of teacher        OFR = Off Record 
 01  : Number of datum in data sheet      BOR = Bald On Record 
 M-2  : Number of meeting        PP = Positive Politeness 
             NP = Negative Politeness 
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No 
 
Code 
 
Utterances/Data 
 
 
Indication 
Politeness Strategies Situation/ 
Context OFR BOR PP NP 
Teacher 2/Meeting 2 
Opening Activity 
24 T-2/68/M-2/NP  T : How are you today ?  
Ss : I’m fine thankyou, and you ? 
Exaggerate  
(interest, 
approval, 
symphaty with 
H) 
     The teacher asked his students’ condition in 
opening the learning process to show her 
symphaty 
25 T-2/69/M-2/PP T : I’m fine thanks. Karena ini masih 
pagi jadi belum terlalu lemes yaa 
puasanya *laugh* 
Joke      The teacher joked his students that the 
students must spirit because that was in the 
morning, so didn’t felt tired 
26 T-2/70/M-2/PP T : Ardian ki ngantuk semalem 
ngajinya kelamaan to *laugh* 
Joke      The teacher joked his student. The teacher 
said that Ardian felt sleepy because of 
prayed till night 
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No 
 
Code 
 
Utterances/Data 
 
 
Indication 
Politeness Strategies Situation/ 
Context OFR BOR PP NP 
Associting 
27 T-2/71/M-2/NP T2 : Could you translate it in 
Indonesia Ar? 
Question, hedge      The teacher asked his student to 
translated the sentence to Indonesian 
about the material that were study 
28 T-2/72/M-2/NP T : Are you understand anak-anak? Question, hedge      The teacher asked his students’ 
understaning after he explained the 
material in learning process 
29 T-2/73/M-2/PP T : Oke we come to the next text. Include both S 
and H in the 
activity 
     The teacher and students include in the 
same activity in learning process to the 
next text of their study 
30 T-2/74/M-2/PP T : Oke I will give you fifteen minutes 
to read the text, then you analyze 
which are the thesis, arguments and 
the recommendation in a peper then 
will be check with your friend. 
Give (or ask) for 
reason  
     The teacher gave reason after asked his 
students to read the text to analyzed 
which structure of hortatory exposition 
text are in the learning process 
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No 
 
Code 
 
Utterances/Data 
 
 
Indication 
Politeness Strategies Situation/ 
Context OFR BOR PP NP 
31 T-2/75/M-2/NP T : Nanti kertasnya di kasih 
nama. And please submit it.  
Question, hedge      The teacher asked his students to submited 
the paper which they had done the task in 
learning process 
32 T-2/76/M-2/NP T : Have you finish ? 
Ss : 5 menit lagi Pak 
Question, hedge      The teacher asked his students’ finished or 
yet of their doing the task in the learning 
process 
33 T-2/77/M-2/OFR T : 2 menit lagi 
Ss : Nggih Pak 
Give hints      The teacher didn’t talk about the noisy class 
and instead of asked his students finished 
their task. The teacher just told the time that 
wiould be up 
Communicating 
34 T-2/78/M-2/NP T : Ya benar that is the thesis. 
Please translate the question 
to Indonesia Dul ? 
Question, hedge      The teacher asked his students about the 
question in the text in the Indonesian 
meaning. The teacher wanted the students 
could be transleted to Indonesian 
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No 
 
Code 
 
Utterances/Data 
 
 
Indication 
Politeness Strategies  
Situation/ 
Context 
OFR BOR PP NP 
35 T-2/79/M-2/NP T : Oke the second arguments 
please read by Dzani Mufidah. 
Question, hedge      The teacher asked his student to read the 
second argument about the material of 
hortatory exposition text in learning process 
36 T-2/80/M-2/NP T : Okey next the third argument 
siapa yang mau baca ? 
S : Saya Pak 
Impersonalize S 
and H 
     Teacher asked his students who wanted read 
the text. The teacher hoped his students 
would be volunteer in participant of learning 
process 
37 T-2/81/M-2/PP T : Kertas koreksinya 
dikumpulkan ke Ali nanti Ali 
kasihkan ke meja bapak di 
kantor ya. 
S : Nggih Pak 
Question, hedge      The teacher asked the students to submit the 
paper they had done to Ali. After that asked 
Ali to submit to the teacher in teacher room 
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No 
 
Code 
 
Utterances/Data 
 
Indication 
 
Politeness Strategies Situation/ 
Context OFR BOR PP NP 
Closing Activity 
38 T-2/82/M-2/PP T : Nahhhh pinter 
Ss : Iya dong Pak 
Give gift to H 
(symphaty, 
understanding, 
cooperatation) 
     The teacher gave symphaty as a gift, teacher 
made the students appreciated after the 
students answered the question from the 
teacher in learning process 
39 T-2/83/M-2/PP T : Nah itu nanti dipelajari lagi 
dirumah. Sama dipersiapkan 
belajar untuk UAS besok minggu 
depan. Jangan sistem SKS ya! 
Sistem Kebut Semalam. 
Exaggerate 
(interest, 
approval, 
symphaty with H) 
     The teacher asked his students to studied in 
a home beacuse of would get a final exam. It 
was to show teacher’s symphaty 
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Third Teacher 
Day  : Saturday         Teacher : Dra. Hj. Sri Karmini 
Time  : 11th May 2019        Topic  : Hortatory Exposition 
Place  : MAN 1 Boyolali (XI IPA 3)       Meeting : 1 
Note :  
T-1  :  Number of teacher        OFR = Off Record 
01  : Number of datum in data sheet      BOR = Bald On Record 
M-1  : Number of meeting        PP = Positive Politeness 
            NP = Negative Politeness 
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No 
 
Code 
 
Utterances/Data 
 
Indication 
Politeness Strategies Situation/ 
Context 
OFR BOR PP NP  
Teacher 3/Meeting 1  
Opening Activity 
1 T-3/84/M-1/PP T : How are you today class ? 
Ss : We are fine thank you, and you 
? 
Exaggerate/ 
Sympathy with H 
     The teacher asked her students’ condition in 
opening the learning procees to showed her 
sympathy  
2 T-3/85/M-1/PP T : Today we are going to learn 
about Exposition Text, Hortatory 
Text and review the Analytical 
text also 
Include both S 
and H in activity 
     Including both of teacher and students in the 
same activity in learning process where they 
were study about hortatory exposition  
Main Activity 
Observing 
3 T-3/86/M-1/NP T : Please you read the paper 
which I give to you in 5 minutes. 
Itu coba dibaca dulu yang Ibu kasih 
ya, 5 menit. 
Question, hedge      The teacher aske her students to read the 
paper which ther teacher gave. It is about the 
material they will studied.  
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No 
 
Code 
 
Utterances/Data 
 
Indication 
Politeness Strategies Situation/ 
Context 
OFR BOR PP NP  
11 T-3/94/M-1/NP T : Okey thank you Della. The 
number sentence number nine 
please complete by Armada 
Putra. 
Question, 
hedge 
     The teacher asked her students to completed the 
sentence on their discuss 
 
 
Experimenting 
12 T-3/95/M-1/NP T : Kata-kata itu nanti akan kita 
gunakan dalam teks Hortatory 
Exposition. Oke now look at 
your paper and please compare 
text number one and text 
number two. Coba bandingkan 
teks 1 dengan teks 2.  
Question, 
hedge 
     The teacher asked her students to read and 
compared the two text on on the book in their 
were discuss 
13 T-3/96/M-1/NP T : Please Anggit you read the 
first text. 
Question, 
hedge 
     The teacher asked her students to read the text 
about the material that they were discuss by giving 
command to her student 
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No 
 
Code 
 
Utterances/Data 
 
Indication 
Politeness Strategies Situation/ 
Context 
OFR BOR PP NP  
Questioning 
4 T-3/87/M-1/NP T : For begining our lesson today we 
must know the word first. What is the 
meaning of “should” in Indonesian ? 
Impersonalize S 
and H 
     The teacher asked her students the 
meaning of the word “should” on their 
learning process 
5 T-3/88/M-1/NP Ss : Artinya jangan Bu 
T : Ya karena kalo must not cenderung 
diartikan jangan. Anak-anak jangan 
makan makanan yang mengandung 
kimia. Okey now Talia please what is 
answer of number three ? 
Question, hedge      The teacher asked to her student named 
Talia. The teacher wanted her student 
answer the the question number three of 
the question were discuss 
6 T-3/89/M-1/PP T : Jawabannya apa nak? Using In-group 
Identity Marker 
     The teacher called her students with the 
third person plural pronoun “nak” in 
their learning process  
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No 
 
Code 
 
Utterances/Data 
 
Indication 
Politeness Strategies Situation/ 
Context 
OFR BOR PP NP  
7 T-3/90/M-1/NP T : Oke number five Aziz, please 
read and complete the sentence 
! 
Question, 
hedge 
     The teacher asked to her student named Aziz. The 
teacher wanted her student to read and completed 
they were discussed 
8 T-3/91/M-1/NP T : Ya thats right Aziz. What is 
the meaning of ‘should’ in 
Bahasa Ziz ? 
Question, 
hedge 
     The teacher was questioning her student the 
meaning of word “should” in Indonesian to know 
the student’s understanding 
9 T-3/92/M-1/NP T : Ya karena itu kalimat saran ya. 
Jika kamu ingin hidup sehat, 
kamu sebaiknya lebih memakan 
sayuran dan buah-buahan. Thank 
you Farhan. Okey next number 
eight Mulyanti Zahratun please 
read the sentence. 
Question, 
hedge 
     Te teacher asked to her student named Mulyanti. 
The teacher wanted her student read the sentence 
ther were discuss.  
10 T-3/93/M-1/NP T : Yes thats right. Della coba 
apa maksudnya kalimat itu 
dalam bahasa Indonesia? 
Question, 
hedge 
     The teacher asked to the her student named Della. 
The teacher wanted her student to explained the 
meaning of sentence in Indonesian 
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An Analysis of Politeness Strategies Used by Teachers in English Lesson at MAN 1 Boyolali in The Academic Year of 2018/2019 
Third Teacher 
Day  : Saturday         Teacher : Dra. Hj. Sri Karmini 
Time  : 18th May 2019        Topic  : Hortatory Exposition 
Place  : MAN 1 Boyolali (XI IPA 3)       Meeting : 2 
Note :  
T-1  :  Number of teacher        OFR = Off Record 
01  : Number of datum in data sheet      BOR = Bald On Record 
M-2  : Number of meeting        PP = Positive Politeness 
            NP = Negative Politeness 
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No 
 
Code 
 
Utterances/Data 
 
Indication 
Politeness Strategies Situation/ 
Context 
OFR BO
R 
PP NP  
Teacher 3/Meeting 2 
Opening Activity 
21 T-3/104/M-2/PP T : How are you today class? 
Ss : We are fine thanks. And you? 
Exaggerate 
(interest, 
approval, 
symphaty 
with H) 
     The teacher asked her students’ condition in 
opening the learning process to show her 
symphaty 
22 T-3/105/M-2/PP T : Now we comes to the next 
text on page two. 
Include 
both S and 
H in activity 
     The teacher and her students include in the same 
activity in learning process to gaoing to the next 
text about they were discuss  
Associating 
23 T-3/106/M-2/NP T : Mengkonsumsi sayur-sayuran 
dan buah-buahan. Oke please you 
read first! 
Question, 
hedge 
     The teacher asked her students to read the text 
before they will discuss together after read the text 
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No 
 
Code 
 
Utterances/Data 
 
Indication 
Politeness Strategies Situation/ 
Context 
OFR BOR PP NP  
24 T-3/107/M-2/PP T : Please you read the first 
paragraph Mbak 
S : Ya Bu 
Use in-
group 
identity 
markers 
     The teacher use the use term of called her student 
by word “mbak” to give command to her student 
25 T-3/108/M-2/NP T : Okey, please Mahmud read 
the first paragraph 
S : Ya Bu. 
Question, 
hedge 
     The teacher asked her student named Mahmud to 
read the paragraph about hortatory exposition. 
26 T-3/109/M-2/PP T : Apa kamu tadi engga sahur 
to Mud? Hehehe 
Joke      The teacher joked her student of student’s 
“sahur” or yet in learining process 
27 T-3/110/M-2/NP T : Okey the next paragraph 
Luluk Mardila, please read 
aloud ! 
Ss : Nggak berangkat Bu 
Question, 
hedge 
     The teacher asked her student named Luluk to 
read aloud the paragraph about hortatory 
exposition text.  
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No 
 
Code 
 
Utterances/Data 
 
Indication 
Politeness Strategies Situation/ 
Context 
OFR BOR PP NP  
32 T-3/115/M-2/PP T : If no, let’s say Hamdallah 
together. 
Include 
both S and 
H in activity 
     The teacher and students said Hamdallah together 
to closing the activity in learning process 
33 T-3/116/M-2/PP T : Okay, thankyou for today. See 
you next on the next semester. 
Good luck for your task. 
Exaggerate/ 
Symphaty 
with H 
     The teacher said good luck to expressed her 
symphaty to her students in final exam that will 
happen in the next week 
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No 
 
Code 
 
Utterances/Data 
 
Indication 
Politeness Strategies Situation/ 
Context 
OFR BOR PP NP  
28 T-3/111/M-2/NP T : Please, you mention the first 
arguments! Satu argumen saja. 
Question, 
hedge 
     The teacher asked her students about the marial 
they were studied from the text they were read 
before 
Communicating 
29 T-3/112/M-2/NP T : Okay. Please, now you open 
on page three. The summary of 
Hortatory Exposition Text. 
Question, 
hedge 
     The teacher asked her students to open the page 
three about the material they were discuss on the 
book 
30 T-3/113/M-2/NP T : Tujuannya tidak lain adalah 
persuade tadi. Are you 
understand class? 
 
Question, 
hedge 
     The teacher asked her students’ understanding 
after she gave explaining the material they were 
discuss that day 
Closing Activity 
31 T-3/114/M-2/NP T : Because the time was over. 
Maybe there is still a question? 
Question, 
hedge 
     The teacher asked her students who they want 
asked something about the material that day 
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Data Validation of Types of Politeness Strategies Based on Brown and 
Levinson’s Theory 
 
Teacher : Juhainah Helmy, M.Pd (First teacher) 
Class   : XI Agama 1 
 
 
No 
 
 
Coding 
Types of Politeness 
Strategy 
 
Reason 
Admit Deny 
1 T-1/01/M-1/PP     
2 T-1/02/M-1/NP     
3 T-1/03/M-1/PP     
4 T-1/04/M-1/NP     
5 T-1/05/M-1/NP     
6 T-1/06/M-1/PP     
7 T-1/07/M-1/NP     
8 T-01/08/M-1/NP     
9 T-1/09/M-1/NP     
10 T-1/10/M-1/PP     
11 T-1/11/M-1/NP     
12 T-1/12/M-1/NP     
13 T-1/13/M-1/NP     
14 T-1/14/M-1/NP     
15 T-1/15/M-1/PP     
16 T-1/16/M-1/NP     
17 T-1/17/M-1/NP     
18 T-1/18/M-1/NP     
19 T-1/19/M-1/PP     
20 T-1/20/M-1/NP     
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21 T-1/21/M-1/PP     
22 T-1/22/M-1/NP     
23 T-1/23/M-1/NP     
24 T-1/24/M-1/PP     
25 T-1/25/M-1/NP     
26 T-1/26/M-1/PP     
27 T-1/27/M-2/PP     
28 T-1/28/M-2/PP     
29 T-1/29/M-2/PP     
30 T-1/30/M-2/NP     
31 T-1/31/M-2/NP     
32 T-1/32/M-2/NP     
33 T-1/33/M-2/PP     
34 T-I/34/M-2/NP     
35 T-1/35/M-2/PP     
36 T-1/36/M-2/NP     
37 T-1/37/M-2/PP     
38 T-1/38/M-2/NP     
39 T-1/39/M-2/NP     
40 T-1/40/M-2/NP     
41 T-1/41/M-2/PP     
42 T-1/42/M-2/PP     
43 T-1/43/M-2/NP     
44 T-1/44/M-2/PP     
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Teacher : Drs. Agus Susanto (Second teacher) 
Class  : IPS 1 
 
 
No 
 
Coding 
Types of Politeness  
Strategy 
 
Reason 
Admit Deny 
1 T-2/45/M-1/PP     
2 T-2/46/M-1/NP     
3 T-2/47/M-1/NP     
4 T-2/48/M-1/NP     
5 T-2/49/M-1/PP     
6 T-2/50/M-1/NP     
7 T-2/51/M-1/NP     
8 T-2/52/M-1/NP     
9 T-2/53/M-1/NP     
10 T-2/54/M-1/PP     
11 T-2/55/M-1/NP     
12 T-2/56/M-1/NP     
13 T-2/57/M-1/PP     
14 T-2/58/M-1/NP     
15 T-2/59/M-1/PP     
16 T-2/60/M-1/NP     
17 T-2/61/M-1/OFR     
18 T-2/62/M-1/NP     
19 T-2/63/M-1/NP     
20 T-2/64/M-1/NP     
21 T-2/65/M-1/NP     
22 T-2/66/M-1/NP     
23 T-2/67/M-1/NP     
24 T-2/68/M-2/NP     
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25 T-2/69/M-2/PP     
26 T-2/70/M-2/PP     
27 T-2/71/M-2/NP     
28 T-2/72/M-2/NP     
29 T-2/73/M-2/PP     
30 T-2/74/M-2/PP     
31 T-2/75/M-2/NP     
32 T-2/76/M-2/NP     
33 T-2/77/M-2/OFR     
34 T-2/78/M-2/NP     
35 T-2/79/M-2/NP     
36 T-2/80/M-2/NP     
37 T-2/81/M-2/PP     
38 T-2/82/M-2/PP     
39 T-2/83/M-2/PP     
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Teacher  : Dra. Hj Sri Karmini 
Class   : IPA 3 
 
 
No 
 
Coding 
Types of Politeness  
Strategy 
 
Reason 
Admit Deny 
1 T-3/84/M-1/PP     
2 T-3/85/M-1/PP     
3 T-3/86/M-1/NP     
4 T-3/87/M-1/NP     
5 T-3/88/M-1/NP     
6 T-3/89/M-1/PP     
7 T-3/90/M-1/NP     
8 T-3/91/M-1/NP     
9 T-3/92/M-1/NP     
10 T-3/93/M-1/NP     
11 T-3/94/M-1/NP     
12 T-3/95/M-1/NP     
13 T-3/96/M-1/PP     
14 T-3/97/M-1/NP     
15 T-3/98/M-1/NP     
16 T-3/99/M-1/NP     
17 T-3/100/M-1/NP     
18 T-3/101/M-1/NP     
19 T-3/102/M-1/NP     
20 T-3/103/M-2/PP     
21 T-3/104/M-2/PP     
22 T-3/105/M-2/PP     
23 T-3/106/M-2/NP     
24 T-3/107/M-2/PP     
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25 T-3/108/M-2/NP     
26 T-3/109/M-2/PP     
27 T-3/110/M-2/NP     
28 T-3/111/M-2/NP     
29 T-3/112/M-2/NP     
30 T-3/113/M-2/NP     
31 T-3/114/M-2/NP     
32 T-3/115/M-2/PP     
33 T-3/116/M-2/PP     
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APPENDIX 4 
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APPENDIX 5 
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Pictures of The Observations 
 First Religion Eleventh 
 
Mrs. Juhainah’s class at the first meeting on May, 6th 2019 
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Mrs. Juhainah’s class at the second meeting on May, 13th 2019 
 
 
Mrs. Juhainah’s class at the second meeting on May, 13th 2019 
 First Social Eleventh 
 
Mr. Agus’s class in the first meeting on May, 7th 2019 
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Mr. Agus’s class in the second meeting on May, 14th 2019 
  
Mr. Agus’s class in the second meeting on May, 14th 2019 
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 Third Science Eleventh 
 
Mrs. Karmini’s class in first meeting on May, 11th 2019 
 
 
Mrs. Karmini’s class in second meeting on May, 18th 2019 
 
 
 
